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At last! A spreadsheet that's easier 
to learn and use than 1-2-3 and Excel! 





Quattro Pro is the easiest Windows spreadsheet. 
(Ask anyone who’s tried it.) And the same technology 


that makes it the easiest 
also makes tt the best. 


FINALLY, A FRIENDLY SPREADSHEET 
You’re the reason why we made Quattro® Pro 
so easy. Because you told us you wanted a 
product you could understand right away. 
Well, Quattro Pro 5.0 is that easy. And it’s 
leaps ahead of the competition. 


BUILT-IN TUTORS GUIDE YOU ALL THE WAY 
Quattro Pro’s Interactive Tutors walk you 
through all the basics. But here’s the good 
part. You can use your own data, instead of 
sample data you'll never use. So when you 
complete a lesson you get the work done, too. 
What a time saver! Neither 1-2-3 nor Excel 
can match this. 


THE ENTIRE MANUAL IS NOW ON-LINE 
Getting help is as easy as pointing and click- 
ing. In 1-2-3 or Excel, you have to trot out a 
big clunky manual, and waste time combing 
through it to find what you need. But in 
Quattro Pro, you just right-click your mouse 
button and—voila! You’re taken to the exact 
portion of the manual you need. (You get a 
hard copy of the Quattro Pro manual, as well.) 


QuaTTRO PRO DOES YOUR WORK FOR YOU 
To build a complete spreadsheet analysis just 
click on one of the 23 built-in Experts.” You’ll 
be asked a few questions. Answer them, then 
sit back and watch as 
Quattro Pro does the 
work for you. Excel’s 
“Wizards” are similar, 
but there are only two 
of them—and they’re |; |R 
no match for Experts. | 
In 1-2-3, you don’t get | 5 
any. Zero. Zip. a Actual 

Quattro Pro answers 
“What if. ° . ?” ques- 
tions. The Scenario 
Manager lets you find 
out how changes to 
some of your numbers 
will affect your final 
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Quattro Pro for Windows 





me 
Quattro Pro Spreadsheet Notebooks with nameable 
pages make organizing and managing your data 
easier than you ever imagined. 





outcome. Thinking about refinancing your 
mortgage, for example? Get all your answers 
in seconds. 


ORGANIZE LIKE NEVER BEFORE 
Quattro Pro organizes for you. It files your 
work into Notebooks, each one holding up to 
256 pages. Keep as many open as you need to. 
Each one is tabbed—so you can flip through 
spreadsheets as if you were flipping through 
your trusty old binder. No other spreadsheet | 
filing system keeps 
you as organized. 


BUILT-IN GRAPHICS! 
READY-MADE 
TEMPLATES! 

Quattro Pro’s Intelli- 
gent Graphs make 
your spreadsheets f 
stand out, and help 
you give high-impact 
presentations and elec- 
tronic slide shows. 
You also get easy-to- 
use drawing tools, 3-D 
charts, Harvard Graph- 
ics support, and more. 


SION5.WB1 








Need to generate professional-looking state- 
ments, schedules, and reports—fast? Just use 
the preformatted business templates included 
in Quattro Pro 5.0. You won’t find them in 
any other spreadsheet. 


ANALYSIS TOOLS GIVE YOU POWER, CONTROL 
Now you have more ways to analyze data— 
and make better decisions. No other spread- 
sheet product, including 1-2-3 and Excel, 
offers anything like Quattro Pro’s Data 
Modeling Desktop and Analytical Graphs. 
Quattro Pro gives you more scientific, engi- 
neering, statistical, and financial @functions 
than 1-2-3 or Excel, too. 


DON’T SETTLE FOR LESS 
Quattro Pro is the easiest spreadsheet—and 
the best. You simply won’t find a better value. 
today! 


Get your copy of Quattro Pro... 


“So simple 
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no one thought * 
of it before: 
f I rland 
—PC Computing uatiro Pro 


Windows spreadsheet power mude casy 


oe ek aie 


$195: 


: See your dealer today or call : 


| (02) 911 1033 : 


Decne pee oes sin al 





Borland 


Power made easy” 


Copyright © 1993 Borland International, Inc. All rights reserved. All Borland product names are trademarks of Borland International, Inc. Quattro Pro for Windows and Spreadsheet Notebooks have patents pending. 


Offer good in the United States and Canada only. 
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ARTWORK: CORELDRAW! 4.0 


The Power of American User Groups 


I read with fascination a Borland (USA) 
press release that read in part: 


User group organizations from across the 
country, representing thousands of individual 
consumers of personal computer software, 
today filed an amicus curiae, or “friend-of- 
the-court,” brief with the Federal District 
Court in Boston, in response to a ruling last 
week in the software copyright case brought 
by Lotus Development Corporation against 
Borland International Inc. The brief 
advocates an immediate appeal of the 
rulings by the District Court in the case. 


In a decision last week, the court held that 
Borland’s key reader feature, a compatibility 
component of Borland’s spreadsheet 
product that reads a user’s own keystrokes 
and custom computer programs or macros, 
infringes on the copyright of Lotus 1-2-3. 


The brief was filed by the Capital PC User 
Group (Washington DC), Long Island PC 
Users Group, Sacramento PC Users Group 
(California), Twin Cities User Group 
(Minnesota), the Kentucky-Indiana Personal 
Computer Users Group, the Pinellas IBM 
PC User Group (Florida), Central Florida 
Computer Society, and the Santa Barbara 
(Calif.) PC User Group. Hundreds of such 
organizations meet on a regular basis 
around the country, providing a clear voice 
for the interests of personal computer users. 


According to the brief, the user groups and 
the thousands of consumers they represent 
are concerned about the extent to which the 
copyright law may be used to restrict the 
ability of one software package to be 
compatible with another. Computer users, 
says the brief, “nave a common interest in 
the availability of compatible software 
products.” 


The brief cites a decision last year by the 
2nd Circuit Federal Court of Appeals that 
recognized that software compatibility 
“saves users costs, both in time and money, 
that otherwise would be expended in 

ieatabe hi new pega ee 


existing systems to run them, and gaining 
familiarity with their operation.” 


As a consequence of this collective user 
group action, Borland has been able to 
file an immediate appeal in this three- 
year-old case. A damages trial has also 
been scheduled for 3 October 1994, by 
which time the appeal should have been 
heard. See the authorised reprints of 
InfoWorld and PC Week elsewhere in this 
issue. 


Australian User Groups 


Unfortunately Australian user group 
officials have had little contact with each 
other other than at an annual meeting. 
I'd like to see us do something for our 
members one day along the lines of the 
American user groups. 


Even local vendors sometimes don’t know 
how to work with us beyond the monthly 
meeting presentations. If this were the 
United States, you would have seen the 
launch of every major Microsoft product 
by Bill Gates himself, who chooses user 
group meetings for the honour. 


Are we perceived to be unstable, 
indecisive, politically embroiled bodies? 
Who knows, but I have one answer — we 
are users first: active, interested users; 
perhaps we can be contrasted with the 
users who buy commercial magazines 
irregularly We’re working on this issue. 


Sharing Information 


I was looking at the Project Gutenberg 
CD-ROM the other day My mind 
wandered off, trying to envisage how we 
will manage the ever-increasing volumes 


of information that we seem to churn out. 


Project Gutenberg is a nonprofit scheme 
wherein people donate their time to key 
in the text of written works whose 
copyrights have expired. That includes 
departed souls such as Milton, 

pie Loonie Carroll, and dozens more. 
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Although a CD-ROM is a convenient way 
of storing hundreds of such electronic 
texts (E-texts) in plain ASCII format, the 
project enables millions of Internet users 
to retrieve the same texts from the 
archive site. 


A drawback of plain ASCII in this 
particular instance is that you cannot 
indicate any emphasis or include any 
pictorial or sound information. There are 
encoding schemes that overcome these 
limitations but Project Gutenberg aims to 
get E-texts to the widest possible 
audience, unfettered by platform 
limitations. 


The worthy aim of this project fails in my 
view in another quarter. Although we 
have millions of people sharing this freely 
available information, we are replicating 
the same material millions of times when 
a copy is made on a reader’s computer. 


Sometimes the project’s server may be 
down; sometimes only so many people can 
access it at once — it would take a long 
time for a million people to get a turn. 


Is the answer multiple text databases, 
each keeping only a fraction of the total 
library? Would someone like to write an 
article that addresses this challenge (not 
that of Project Gutenberg but of 
information sharing itself)? 


September Meeting 


If you are interested in multimedia and 
missed our last mothly meeting, you 
missed a treat. Graeme Ambrose of 
Graphic Decisions (03) 820 3433 
explained in depth the pitfalls of tackling 
this technology and that helped us 
appreciate the bells and whistles in his 
great presentation and in those from IBM 
and Microsoft later that night. Graphic 
Decisions makes quality audio-visual 
presentations for clients and they know 
their stuff. Graeme used the VideoShow 
Presenter, which is a hand-held 
remote-control device with a tiny colour 
monitor that enables you to control your 
PC slide show without looking at the big 
screen. 


Apology to Author 


In the August issue at page 22, we 
incorrectly attributed the review of The 
Electronic Law Book — Corporations Law 
to Barbara Melville, when it happened to 
be the work of Patricia Melville. Please 
accept our apologies, Patricia. 
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4 automatic systems databases, absolutely identical as if you paid $ 284.20! | 
* 4 results databases include all past | Program uses unique Algorithmic compression, converting systems | 
results for Lotto and Soccer Pools. | to 6 number combinations and displaying them individualy on the screen. | 
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Lottonet Sys 10 cost to play......$ 7.90....... You save $ 56.60 
Lottonet Sys 11 cost to play.....$ 11.85... Yousave$ 130.25 
Lottonet Sys 12 cost to play.....$ 15.80... Yousave$ 268.40 
Lottonet Sys 13 cost to play.....$ 35.55....... Yousave$ 492.25 


Lottonet Sys 14 cost to play.....$ 67.15...... Yousave$ 856.45 
Lottonet Sys 15 cost to play.....$ 114.55....... Yousave$ 1,424.65 
Lottonet Sys 16 cost to play.....$ 260.70....... You save $ 2,189.70 
Lottonet Sys 18 cost to play.....$ 624.10....... You save $ 5,043.50 
Lottonet Sys 20 costs to play....$ 1,453.60....... You save $ 10,348.40 


Lets be honest! Without the help of the LOTTONET program 
you simply could not afford to play with large system entries. 
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WordPerfect 6.0 








here’s always a certain pain involved when 
you get a new version of an old favourite 
program. It’s a bit like your wife coming home 
with a new haircut. You know it’s an 
improvement and you're supposed to like it (it cost 
enough!), but you’re going to feel uncomfortable with 

it for a time, till you get used to the new look. 





I’m feeling that way about WordPerfect 6.0. When 

I first installed it, I hated it. It didn’t look like 
WordPerfect, the colours were wrong, the typeface 
looked strange; some old commands worked, others 
didn’t. I was on familiar territory yet I felt a stranger. 


However I'd heard enough rave reports, seen enough 
demonstrations, to know that there were wonders to 

be found. So first of all I worked my way through the 
unfamiliar Setup menu and persevered until the new 

6 looked just like the old 5.1. I put my macros through 
the conversion utility and about half of them passed 
unscathed. Unfortunately there’s no utility for the 
keyboard so I'll have to laboriously re-create my old one. 


Once I'd proved that old WordPerfect was there like 

a security blanket I could run back to, I switched to 
Graphic Mode [Ctrl-F3], clicked up all the button bars 
and scroll bars and pull-down menus, and tried to do 
the things I'd seen demonstrated at PC93. 


Mouths Agape 


Now as you know, demonstrators at computer shows 
are direct descendants of the fairground spruikers of 
old, producing rabbits out of thin air and gold coins 

out of the village idiot’s ear. We stand watching with 
mouths agape, then rush forward to pay hard-earned 
money for the magical potion which will cure all our 
ills and Aunt Bertha’s cancer too. Once we get home 
and open the box only stones and barren sand pour out. 


Well, home with 6.0, I tried pulling the “dragon” 
graphic into a document like the fellow had done at the 
Show—and to my amazement, up it came with a click 
of the mouse. What’s more I could actually see it on 
screen. Another couple of clicks and the text formed 
itself round it; and when I dragged it down the page 
with the mouse, the text flowed around it like foam 
round a beachside pebble. 


Defore, so 1 dipped into the small sample gtaphics file 
again and pulled out that concession to California @ 
computer hip-ness: Gandalf the Magician. ey 
Added to this, I started rummaging through my 
over-cluttered hard disk for other graphics, to see if they'd Sa 
be accepted. 4 
So it was that I pulled in some files fromqQt 
DrawPerfect - thought the dinosaur would be appropriate fo 
current fashion - this year they're bigger than Schwarzenegge 
(thank goodness). 
What I did find frustrating was the inability to pull in 
files in other formats - it didn't recognise any of my 
Micrografk Designer drawings or Hatvard Graphics 
illustrations, for example. It 
wouldn't even accept hoary 
old Columbia.Gem from Ventura, 
and that's been around for eer, “Se 
No doubt if I exported the files from their Se 
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text formed itself round it, and wher drags’ 
flowed around it like foam round iteedane 
So then I got excited - Pate 
spreadsheet that's now built into the progra 
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over. 
Now to those of you who have hung around the 
computer world in recent times most of these things won't light your Roman candles. 
Even WordPerfect was offering many of them in WP Windows a year ago. But for those 
of us who are long-term WordPerfect junkies, and leamed ef [Shift-F5] and [Alt-F6] 
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Run up to nine documents at once 


So then I got excited — something that works! I played 
with other things: the spreadsheet that’s now built into 
the program. This turns out to have far more range 
and functions than my rudimentary knowledge of 
Lotus, and more than enough for anything I’ll ever 
need. At long last they’ve produced a decent outliner 
with collapsible levels—I’ve been asking for this for five 
years. And then there are things like hypertext and 
watermarks and envelope functions and fax services — 
these will keep me busy until Christmas. Most 
importantly, you can run up to nine documents at once. 
The two-document-screen tyranny is over. 


Now, to those of you who have hung around the 
computer world in recent times most of these things 
won't light your Roman candles. Even WordPerfect was 
offering many of them in WPWindows a year ago. But 
for those of us who are long-term WordPerfect junkies, 
and learned about [Shift-F5] and [Alt-F6] when 
computers were little more than oversized calculators, 
it’s thrilling to have all these new functions and the old 
commands at the same time. Die-hard Word Star users 
will know the instinct well. 


Thrilling 


For me the other big thrill is being able to use my new 
HP Deskjet colour printer. I haven’t had the chance to 
try it out with a real word processor before, so I dipped 
into the small sample graphics file again and pulled 
out that concession to California computer hip-ness: 


WordPerfect 
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Gandalf the Magician. Added to this, I started 
rummaging through my over-cluttered hard disk for 
other graphics, to see if they’d be accepted. 


So it was that I pulled in some files from DrawPerfect, 
thought the dinosaur would be appropriate for current 
fashion—this year they’re bigger than Schwarzenegger 
(thank goodness). 


One thing I did find frustrating was the inability to 
pull in files in other formats— it didn’t recognise any of 
my Micrografx Designer drawings or Harvard Graphics 
illustrations, for example. It wouldn’t even accept 
hoary old COLUMBIA.GEMfrom Ventura, and that’s 
been around for ever. No doubt if I exported the files 
from their programs into some common format—there 
must be one, WP6.0 offers dozens of choices —I could 
then pull the file in. Something to play with on a wet 
Sunday afternoon. Certainly at the moment ’m gaily 
throwing graphics into my letters and articles without 
concern for boring things like looks and style; 
consequently my current work looks like a caesar salad 
in close-up. Ah, but it all makes writing fun. 


Translation Woes 


The greatest bitch I have against WP6 is its 
incompatibility with WP5.1 or WPWindows. It will 
retrieve those files all right, and it will give them back 
when you select an option from the Save As... menu; 
but inevitably something seems to get lost in the 
translation, going out and coming back. 





Ray Beatty has 
been a Melb PC 
member for over 
seven years, much 
of this time 
providing 
WordPerfect 
support on Dial 
Help. 













He owns a 
Melbourne 
advertising agency 
where everybody 
has a PC—but 
points out that 
WordPerfect is not 
a client. 













Ray is well known 
for his regular 
WordPerfect column 
in PC Update 
“The Perfectionist”. 
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WordPerfect 6.0 for DOS Now Available. Call your Software Reseller or WordPerfect on 008 818 999 
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that we will add a fourth cate 
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Geocities 


real leader. ' 


I’m guessing that you’re ready to get back to your usual 
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gery, cash flow 
goods sold, That figure will have us all excited! 


So in my office, where every 
computer seems to be a different 
age and speed and the one thing 
we had in common was 5.1, I can’t 
work in WP6 because no-one else 
(including the print server) can 
read the files without hassle. I 
can’t put WP6 on every computer 
because the old ATs don’t have the 
speed or disk space to carry it, so 
we'll have to stay put until time 
takes its toll and the computers 
get renewed. 


Mind you it can hold its own on the older machines so 
long as you do the work in text mode, then switch to 
one of the two graphics modes for fine tuning. This 
retention of DOS is a very smart move on WP’s part. 
After all, WordPerfect are already world leaders in the 
word processing field and now they’ve covered their 
bases with both DOS and Windows versions, which is 
going to increase that lead. 


Certainly for a word processor, WP6 makes a great 
desktop publisher. Way back when WP5 came out like 
a missile we started predicting a blurring of the 
distinctions between the two categories. The leapfrog 
with MS Word has continued—now you can produce a 
pretty passable newsletter or book with WordPerfect. 
And you can do it without all the hassles of tags and 
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formatting complexities which seem inherent in the 
desktop publishing packages. 


As usual, WordPerfect provide an incredible number of 
print drivers, more than any other program I’ve seen 
(I’m still annoyed with Ventura for not having a driver 
for my HP500—and not caring, either). And as I tell 
anyone who asks me to recommend a word processor, 
WordPerfect’s Customer Support is miles ahead of 
anyone else’s, is free (Microsoft please note)— and over 
a year or two is worth ten times the cost of the 
package. 


Premature Death 


So here it is—this is the Year of the Sixes: between 
DOS 6 and WordPerfect 6, the much-heralded death of 
DOS has proved to be premature: there’s life in the old 
girl yet and she can still turn a trick or two to shock 
the younger floosies. In WordPerfect 6, DOS has come 
up with some very good reasons for not joining the 
throng in the Windows queue: first, you don’t have to 
retrain your computing staff, most of whom will have a 
reasonable grasp of WordPerfect. Second, it can do 
anything the others can do and a hell of a lot more. 
Third, it seems to have answered most any of the 
objections about WordPerfect in the past: it’s now fully 
WYSIWYG(if you want it), it is thoroughly 
comprehensive in what it can do (you're hard put to 
find anything it can’t do) and it recognises that the 
English spoken in Australia is different from that 
spoken in America. Who could ask for more? 


Ge ahead and work with the numbers in the table. When you do, the 
budget figure on page one will automatically be updated. 
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allotted boundaries. Therefore, our proposed 

departenental budgets for the first fiscal year of 
operation are based 
two. It's a tight bottom line, but | feel confident 


that we can follow the parameters. 
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The Graphics Mode Font Screen 













ave you a lazy PC ? 
Do you realise 
ou can generate 

artwork for print, with a 
wide variety of type 
variations, add 
photographs or even go 
‘up market’ to a full colour 
presentation ? 
Your computer just needs a little 
understanding. At Supertype & Design we 
have been PC literate for years, and know 
how to make it work for you. 
Whether it’s a total design concept, a basic 
form, straight typesetting, colour 
separations, colour scanning, imposition or 
simply a disk output. 
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IMPOSITION 





| 


We can offer | : 
film or (' 
bromide 
output via 

our Linotronic Imagesetters, with a 
maximum size of A2. 

We ask you to take some time out and 
compare our service so you can discover 


for yourself what we have to offer. 


Supertype & Design has the 
facilities at hand to service every 
request. Our equipment is of the 
latest technology, and the most up-to- 
date with current 






standards. Remember our staff will always be willing 
With our Bureau and available to help you with any enquiries 
Service, we you might have. Sit down now with your PC 
support both j and release its full potential. 

DOS and / / Whether it’s Pagemaker, Ventura, 
Macintosh, with Corel Draw or any other windows 
expert operators based package, we can enhance your 


in each platform. — 


CROMALIN® PROOF 


HL 


output NOW! 


13 FLORENCE STREET BURWOOD VIC. 3125 PHONE. 808 1122 FAX. 808 5071 MODEM DOS 808 1023 MAC 808 8610 
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Why Should You 


Join Melb PC? 








Melbourne PC User Group Inc. is the 
biggest computer club in the Southern 
Hemisphere, and the fourth largest in 
the world. It was founded, and is still 
run, for people like you, its members. 


The Group employs a full-time 
Operations Manager and two 
administrative assistants. Apart from 
that and some training, all functions 
of the club—BBS maintenance; 
magazine production; collection and distribution of 
shareware; organisation of SIG and monthly 
meetings and much more, is performed by 
volunteers. 





The Group today proudly has a membership of 
people from all walks of life and with a broad 
range of computer skills. With this vast store of 
knowledge, members have access to information 
and help in numerous fields— programming, 
software solutions, communications, DOS and 
Windows, to name just a few. 


Melb PC maintains an extensive and 
up-to-date software library of 
programs (over 2000 disks containing 
over 40,000 programs!) for IBM-type 
personal computers, obtained from 
around the world. This library of 
shareware software is available only 
to Melb PC members and is supplied 
on new disks at very low prices. 


Training 


One of the Group’s most important 
and popular services is the provision 
of training in a diverse range of 
computer skills, from starting with 
computers to advanced programming. 


Melb PC has its own fully-equipped 
training centre, using Hewlett-Pack- 
ard 486 systems. Because courses are 
run as a service to members they are 
budgeted on a break-even basis. This 
enables the courses to be 20 to 30 per cent of the 
cost of a similar course from outside organisations. 











Students are taught in a classroom environment 
with an instructor and one computer per student. 
Starting Computing, Using DOS, and Turbo 
Pascal are typical subjects taught in this way. 


Full weekend workshops, some of them live-in, 
also prove very popular and are run about six 
times a year. 


All courses provide suitable training material and 
facilities. In addition, dial-in help is available for 
students between classes, as is follow-up coaching 
after the classes are finished. 





Strength First-Aid and Dial Help 


This unique service is made available 
free to members simply because 
volunteers within the Group give their 
time and knowledge to assist you with 
any computing problems you may have. 
Over 300 telephone numbers of unpaid 
volunteers, with day- and night-time 
contacts, are listed in this magazine 
(they are on these two pages, in the 
copies sent to members). The service 
covers over 130 separate topics. 


Special Interest Groups (SIGs) 


The Group has a number of SIGs as a 
service to members sharing a common 
interest in particular aspects of 
personal computing. A SIG can deal 
with any topic relating to personal 
computing, ranging from programming 
languages to hardware and peripherals, 
or how to get the best from your 
equipment. 








There are also a number of regional 
SIGs, catering for members in outlying 
geographical areas. 


A list of meeting dates, places and contacts for 
SIGs is published each month in this magazine, 
(see later in this issue), together with reports of 
previous and forthcoming activities. Attendance at 
any or all SIG meetings is available to any 
member. 


Magazine 


PC Update, is the journal of the iy 
Melbourne PC User Group, and is sent Wy és 
to you 11 times a year as part of your 
membership privileges. PC Update 
publishes articles written by members 
and all members are welcome, indeed 
encouraged, to write articles on a 
subject they know about, to share with 
others. PC Update also reprints 
occasional articles from overseas 

user groups, ensuring that Melb PC 
members are kept as up-to-date as possible. 





In 1991 PC Update was honoured with no less 
than three awards in the International BIX 
Newsletter Contest, including the world-wide 
award for “Best Feature Articles”. In 1992 it 
was the outright winner of “Best Publication’, 
beating all other user groups world-wide, 
including PC and Macintosh. Again in 1993, it 
received yet another award, also for feature 
articles. Many members join the Group just for 
the value PC Update provides, well worth the 
annual membership fee on its own, and then 
discover all the other benefits of membership. 
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Bulletin Board personal computing community world-wide. 
Through this service, users of the BBS have access 


Melb PC operates a bulletin board to an enormous pool of experience and talent on a 





vast array of subjects. If you have a problem, put 
a message on the BBS and, more often than not, 
it’s answered in a day or so! 


system (BBS), 22 hours a day as one of 
its member services. The BBS runs on 
16 lines and plans are well-advanced 
to provide the BBS with many more In the file transfer areas the BBS carries many 
lines, expected be available in the files on a range of topics. These have been 

very near future. uploaded by members who found them useful and 
can be downloaded for use by other members. 

They include many useful utilities and the latest 
version of shareware software, often obtained from 
overseas BBSs before appearing in Australia in 
other outlets. = 


The BBS has two main functions — 
electronic mail and message exchange, 
and file transfer facilities. The mail 
and messaging facilities enable 
members to exchange messages with each other 
and to seek help on a wide range of topics not 
only from other members but also from the 








MELB PC Membership Application 


Name Ent , “Ref-t093— 





Home Postal Address 


Postcode Country 





Telephone Numbers — BH: ( ) AH: ( ) 


Job Title 





Employer/Company Name* 





* Attach ist if more than one representative of a corporate member is being nominated with this application 
Corporate members may change their representative by giving notice in writing to the Secretary 








Joining Fee [| $10 per member Total: 
Type of Membership: [|] Individual—$40 
|_| Corporate (2 reps)—$100, extra reps—$50 each 
|] Full Time Student—$30 (Students: attach photocopy of union card 
or letter from educational institution confirming //-time student status.) 
| want L_] / do not want L_] to receive occasional promotional mail from commercial organisations. 


| hereby apply for membership of Melbourne 


PC User Group Inc and agree to abide by 
its rules while | remain a member. Signature: 





Payment Details/Credit Card Authority 
Forward to Melb PC, PO Box 283, South Melbourne VIC 3205, Australia 











Home Postal Address 


Postcode 





Telephone Numbers 


Cheque (payable to Melbourne PC User Group Inc.) enclosed U 


or Debit my credi: card (Bankcard QO / Mastercard 0 / Visa QQ) Expiry Date 


cmaicoanel LK IES bel IL AOC lc tat a 
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Industry Commentary on 
Lotus vs Borland Case 





Copyright 1993, by InfoWorld Publishing Corp., 


a subsidiary of IDG Communications, Inc. 
Reprinted by permission from InfoWorld, 155 
Bovet Road, San Mateo, CA 94402. Further 
reproduction is prohibited. 


From the Editor 





That’s a nice macro you wrote. Too bad 
Lotus now owns it 


Like many of you, I’ve always disliked the 
“look-and-feel” copyright infringement 
lawsuits that have plagued the software 
industry But whether company X gets a 
legal judgment against company Y doesn’t 
affect me directly so I’ve never gotten overly 
excited about these cases. 


I’m getting overly excited now Downright 
angry, in fact. 


What set me off is the recent ruling in the 
Lotus-Borland lawsuit that found Quattro 
Pro’s macro key reader a violation of Lotus’ 
intellectual property rights because it allows 
Quattro Pro to execute 1-2-3 macros. That 
ruling finally brought home to me the 
underlying nature of these lawsuits. The 
party whose intellectual property rights are 
being violated here is not a software vendor 
at all, but the user — you and me. 


Think about it. You, as a user of 1-2-3, may 
have developed a number of macros over the 
years for your organization that are part of 
the way you do business. They're your 


macros, your intellectual property not Lotus’. 


The Lotus position (if you'll pardon the 
expression) is that if you decide another 
spreadsheet program offers you something 
that 1-2-3 doesn’t, you shouldn't be able to 
run those macros on it. You must rewrite 
them to run on the new program. 


At least in this case, Borland advocates a 
legal environment that allows programs to 
have features compatible with de facto 
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standards. Users can still have a choice of 
products down the road without abandoning 
their own intellectual investment in the 
programs they’ve been using. 


It’s pretty clear that Borland’s model is the 
better one for users. And it’s also easy to 
dismiss the argument that the vendor’s 
incentive to innovate is stifled in a system 
that allows compatibility with existing 
market standards. In the real world, it 
works the other way around. A vendor is 
rarely going to have a standard worth 
cloning without having already made a 
killing, as Lotus did with 1-2-3. And a 
vendor focused on defending its intellectual 
property rights is likely to fall behind in 
bringing new innovations, as Lotus also did 
with 1-2-3. 


Keep in mind these look-and-feel lawsuits 
aren’t over the fundamental technologies 
and performance capabilities that made a 
product like 1-2-3 successful. They are about 
aspects of the program that became 
important only because the product did 
become a standard and people like you and 
me invested our time in learning how to use 
them. 


It’s relatively easy to see how look-and-feel 
lawsuits violate your intellectual property 
rights in a case like this, where a language 
you use for development is involved. I think, 





however, your rights are also under attack 
in the lawsuits involving other program 
elements, such as command interfaces. 
Lotus has already gotten rulings against 
Borland, and Paperback Software before 
that, over the use of its 1-2-3 slash 
command interface, forcing Borland to pull 
that capability from Quattro Pro. (I’m not 
sure why Lotus hasn’t taken on Microsoft's 
Excel, but I suspect it’s fundamentally the 
syndrome of a bully not wanting to mess 
with a bigger bully) 


Yét a user’s ability to work more quickly 
with the familiar slash commands is due 
again to your efforts, not Lotus’. Nothing 
was terribly innovative about the slash 
command interface over many other 
programs that existed when 1-2-3’s was 
introduced; WordStar had already proven 
the basic concept. What made 1-2-3’s 
command interface worth cloning was the 
skill 1-2-3 users had developed with it over 
the years. Shouldn’t that be considered the 
user’s intellectual property too? 


So what do we do about it? It’s clear that 
the patent and copyright laws are a 
complete anachronism for this industry 
Waiting for inspired legislation to clear up 
the mess is a pipe dream. And, judging by 
this latest ruling, hoping for 
precedent-setting wisdom in the 
interpretation of the laws is probably just 
as futile. 


The only time you get to be judge and jury 
of these vendors is when you buy products, 
so it might be wise to take a company’s 
track record on these issues into account at 
that time. It’s probably not relevant now to 
worry about Lotus’ behavior when buying 
your next spreadsheet, as they’ve already 
lost a lot of their leadership position there. 
But what about Notes? How much of your 
company’s energies should be put into a 
development environment whose publisher, 
on precedent at least, will try to keep it 
closed? It would be an interesting question 
to put to your Lotus sales representative. 


Ed Foster is editor of InfoWorld. He gets 
electronic mail at MCI account 584-3453. 


Copyright 1993, by PC Week, published by 
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Communications Co. Reprinted by permission 
from PC Week, 10 Presidents Landing, 
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Key Reader Verdict Shows 
Need For Open Standards 


by Peter Coffee 





In 1983, I introduced Lotus 1-2-3 to a 
colleague who worked in APL: a language 
that does a lot of math with very little code, 
but holds the world record for cryptic 
notation. I expected him to love the 
spreadsheet metaphor, especially when 
combined with the power of macros, but his 
reaction was skeptical: “Why should I learn 
this one company’s product?”, he wondered, 
“when I can use APL anywhere?” 


At the time, I thought him a dinosaur. In 

a sense, I was right: ten years later, 1-2-3 
skills enjoy a much broader market than 
APL expertise. But the chickens have come 
home to roost for proprietary programming 
methods. People will never look at macros 
in quite the same way after the August 12th 
decision of the U.S. District Court 
(Massachusetts) in Lotus Development Corp. 
versus Borland International Inc. 


This latest decision continues the process 
of defining the scope of software copyrights. 
This time, the topic was Borland’s Key 
Reader, a facility for executing 1-2-3 macros 
in Quattro Pro; the question was possible 
infringement on the copyright of 1-2-3’s 
on-screen menus. 


In the course of reading this ruling (almost 
13,000 words), I found that judge Robert 
Keeton is fundamentally out of touch with 
software's difference from passive media 
such as books. He equates the 1-2-3 menu 
structure (as a “system” for translating 
keystrokes into operations) with the novel, 
“Gone With the Wind” (as a “system” for 
communicating ideas and images). Wrong, 
wrong, wrong. 


Dear Judge: 1-2-3’s menus are a structure; 
“Gone With the Wind” is content. A 1-2-3 tax 
template would be content; the QWERTY 
keyboard layout on Margaret Mitchell’s 
typewriter was a structure. 


The Borland Key Reader does not display 
the 1-2-3 menu (clearly a protected 
“expression fixed in a medium”) to the user: 
rather, it uses a visually dissimilar 
representation of 1-2-3’s menu structure, 
held in a file, to control the conversion of 
letters to spreadsheet commands. 


But the judge doesn’t care whether the 
function is inseparable from the expression: 
“T have twice observed,” he wrote, “that 
copying of expressive aspects of Lotus 1-2-3 
may not be permissible under copyright law 
even if that is the only way to achieve 
macro compatibility” 


In short words: those who have written 
1-2-3 macros are the captives of Lotus 
Development Corp. unless they wish to 


rewrite those macros into another language. 
Any means of translating those macros must 
necessarily contain some representation of 
the 1-2-3 menu system, which the judge has 
ruled a protected expression no matter what 
the consequences may be. 


I fear that this argument could equally be 
applied to programs — for example — that 
translate the copyrightable aspects of the 
x86 processor into equivalent behaviors on 
other processor architectures. Remember, 
“the copying of expressive aspects...may not 
be permissible...even if it is the only way to 
achieve compatibility” Goodbye, DOS and 
Windows support on MIPS, Alpha, 680x0, 
and PowerPC machines. This ruling could 
push us down a terribly slippery slope. 


If I wrote a personality simulator that 
contained representations of Rhett, Scarlett, 
and all the other characters and locales of 
“Gone With the Wind,” then turned it loose 
and got the novel, could I sell this 
simulator? Current copyright law wouldn’t 







the article. The following is his response. 


Subject: RE: Key Reader 


Regards, 
- Peter C. 


(A message trom APCUG’s GLOBALNET BBS) 


Upon reading Peter Coffee's article in this week’s issue of PC Week | sent him a 
message essentially asking if he had talked with both Lotus and Borland when writing 


In addition | asked for permission for user groups to reprint his article and got that 
permission from Eric Lumquist. The attached article contains Peter’s article and, if 
republished in a user group newsletter, must be published in its entirety. 


Today Lotus held a telephone conference to answer questions from user groups and to 
present their rationale. Elena has promised to transcribe that conference and to upload 
it here for groups to also publish. This will probably be available next week. 


Date: Mon Aug 30, 1993 2:38 pm EST 
From: Peter C. Coffee / MCI ID: 357-1756 
To * Judith Brown / MCI ID: 438-2919 


| spoke with Lotus after writing the piece, and nothing they said would have changed it. 
Their (legal) perspective is that this is a very narrow, very specific ruling about a 
worst-case infringement and that Judge Keeton’s examples should not be taken as 
implying how he would rule in other, less clear-cut circumstances. That’s what lawyers 
and judges get paid for. My (marketplace) perspective is that our readers create 
significant intellectual property in their automation of off-the-shelf tools, and that the 
legal climate surrounding ownership of various aspects of that intellectual property 
creates unacceptable constraints on our readers’ work unless they stick to either public 
domain standards or to products that have been released as de facto standards. 


| don’t have any complaints about the conduct of Lotus, Borland, or Judge Keeton. The 
judge doesn’t understand software, but few people outside the industry really do. The 
law is the problem, and any other ruling by the judge would almost surely have been 
reversed on appeal on the grounds that he had not enforced the law. The law is what 
needs to be fixed — and in the meantime, our readers need to apply marketplace 
pressure to make the law's problems moot by working with standards wherever they can. 


This message may be redistributed as desired so long as context is preserved. 
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know what to do: where is the boundary 
between structure and expression when 
expressions become active structures? The 
law is clearly out of date, as are some of the 
judges charged with interpreting it. 


In the meantime, corporate buyers have 
one protection. Don’t invest in automating 
functions of software unless you can do so 
with languages that are in the public 
domain. Software can be enabled to work 
with REXX, BASIC, and other user-friendly 
languages: demand support for open 
automation, or negotiate contracts with your 
key software suppliers that restrict their 
copyright so as to permit third-party 
interpretation of macros. 


Otherwise, every macro you write is an 
investment in protecting your supplier’s 
market share — until copyright catches 
up with common sense. 


Peter Coffee can be reached via MCI Mail at 
357-1756 or on CompuServe at 72631,113. 5 














» Judy Brown 
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Industry 
Commentary 
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From the Editor, September 6, 1993 











Too-tight legal controls can 
straitijacket a whole indust 





This authorised reprint 
has been made 
available through the 
efforts of Jerry 
Schneider, founder of 
APCUG and former 
President of the Capital 
PC User Group, 
Washington, DC, USA. 


Ed Foster is editor of 
InfoWorld. He gets 
electronic mail at MCI 
account 584-3453. 
















Just Getting Started ?? 
Computers Confusing ?? 


Solve all your problems with ... 


"EASY DOS ITI" 


The new EASY to read, EASY to understand computer 
manual FOR BEGINNERS by Trevor Gibbs. 116pp of 
illustrated VERY USER-FRIENDLY terms - from basic DOS 


commands - to spreadsheets - to word-processing. 


You name it... “EASY DOS /T!"... 
and DOS IT ALL! .. for only $17.95 to members (RRP $19.95) 


Cheque or money order for $17.95 inc postage 
to: Trevor Gibbs, P.O. Box 675, Melton 3337 






ell, I seem to have struck a nerve with 
my comments about the Lotus-Borland 
ruling. Or actually several different 
nerves, as along with many very 
gratifying way-to-gos from user groups and such, 
I’ve heard from a number of folks who think my 
disrespectful comments about Lotus show that I’ve 
lost all touch with reality. 


I’m calmer now than when I first wrote, so I'll try 
to make a more reasoned, clearer argument for my 
position. It hasn’t changed any, but I guess I can at 
least now see that an intelligent, well-meaning 
person might disagree with me. Maybe. 


My basic point last time was that the court decision 
against Quattro Pro’s macro key reader, and in fact 
all the prominent “look-and-feel” lawsuits we’ve © 
seen relating to computer software, actually 
deprives users of their intellectual property. The 
user was the one who wrote that 1-2-3 macro that 
he or she may now want to exercise in Quattro Pro. 
Lotus didn’t write it. Lotus defined the language in 
which the users express themselves. 


It’s this language issue that we have to clarify, I 
think. The way I see it, even if you “invent” a 
language, you don’t own it. What’s important about 
a language is the community of people who know it 
and use it to communicate. Even a computer 
language, which we use to speak to the computer, 
gets its real value from the programming talent of 
the people who choose to use it. 


The 1-2-3 macro language is a language. Basically, 
the Lotus slash command interface is a language, 
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too. All the look-and-feel cases are essentially about 
languages—modes of expression, as the lawyers say. 


Yes, Lotus did invent something of considerable 
value when it developed 1-2-3, but it wasn’t the 
macro language or the slash commands. Lotus’ 
intellectual property is the software code that can 
interpret those languages into actions that a user 
wants the computer to do. What made 1-2-3 such a 
successful product was that its code provided users 
with features and performances that were 
significantly better than they could get anywhere 
else. Borland can’t copy that code, but I believe any 
vendor should have the right to create code that 
speaks those languages. 


Software vendors should compete on the basis of 
whose code performs better. It’s how any industry 
should work. You’ve probably heard these before, 
but I can’t resist the temptation to point out how 
different some other businesses might have been 
had we had look-and-feel lawsuits decades ago. 
What if Henry Ford had managed to get a copyright 
on the idea of having the gas pedal to the right of 
the brake and the clutch to the left. Or what if 
Remington had had the rights to the QWERTY 
keyboard layout, so that you had to learn how to 
type all over again if you used another 
manufacturer’s machine? 


Let’s think about that second one a bit, because 
forcing us to learn to type all over again is what 
these lawsuits are really all about. The QWERTY 
keyboard was actually designed to slow typists 
down so they wouldn’t jam the keys; its continued 
dominance over the more efficient Dvorak design 
demonstrates the staying power of a language that 
everyone speaks. A QWERTY copyright might have 
given Remington or whomever a longer reign as 
typewriter king, but at the price of a crippled 
industry with its users held hostage to one vendor. 


What if a vendor really does define a language that, 
from a human factors point of view, really is better? 
Several readers said I would not want to apply my 
arguments to the Apple-Macintosh lawsuit because 
the Mac interface was a real advance—a better 
language, in other words. 


I do lump Apple’s suit in with the rest of the 
look-and-feel cases. Sure, it was a better language, 
but it was Apple’s underlying implementation, 
including the code embedded in its hardware, that 
has protected Apple from those who would rip it off. 
In trying to keep ownership of the language—the 
Mac interface—Apple made what it is only now 
realizing was a serious mistake. After all, had Apple 
allowed the Mac look and feel (without the Mac 
performance, of course) to run on the PC before 
Windows 3.0, Bill Gates might not have even 
bothered to bring out a competing language. 


That’s why I think these lawsuits ultimately hurt 
everybody. The bigger you can make a community 
that shares a common language, the happier you 

are all going to be. 
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NEW PANASONIC CD-ROM DRIVE. 


EiKON has introduced a new Panasonic 
CD-ROM drive to its product line, which it is 
selling as a stand alone product or in a kit with a 
sound card and a choice of bundled software. The 
new $460 Panasonic CR-562 (with card) is 
compatible with Photo-CD, XA and MPA 
standards, and has a quick access time of 320ms 
and a double-speed transfer rate of 300K/sec. 
According to Tony at EiKON "the CR-562 is easy 
to install, has motorised tray loading and features 
either embedded SCSI-2 or an AT-Bus interface 
for easy integration." 









At Eikon, our specialty is Computer Aided Design, which is one of the most demanding applications for a PC, in every 
respect. This means we know how to obtain the best balance of performance, ergonomics and reliability, whether its for 
a business machine on a budget, or a flat-out engineering workstation. 










Did you know that, for years, Sony have been supplying their brilliant Trinitron tubes to other manufacturers to use in 
their high-end monitors. Now you can own a Sony by Sony, and probably for less money than any comparable offering 
from the others. If you haven’ t seen the difference, call in to Eikon and see for yourself why Sony is clearly superior. 







Did you know that, here in Australia, we produce computer aided design software which is the equal of the best from anywhere in the world? If you are 
considering an investment in CAD, or are pushing the limits of your present system, you owe it to yourself, and Australia, to review the QIKDRAW and 
CADDSMAN CAD programs at Eikon - call Damian or John now for a comprehensive demonstration. 


ieee. 





MITAC UPSTATIONS MITAC 486DX-33 MITAC 4028G Notebook CLONE 486DX-33 


Do you feel the need for speed? »> > 









If you’re running Windows or CAD , you 
need this much power. There are tons of 














graphics-based programs coming to Genuine Intel 486DX-33 CPU Genuine Cyrix 486SLC-33 Genuine Intel 486DX-33 CPU 
Windows, so your computer has to be CPU 
fast. So when Mitac designed the ite) Perum Uppradable Latest Phoenix BIOS 2x VESA Local Bus Slots 
UPStation, they included a graphics 2 x VESA Local Bus Slots 4Mb RAM (Exp. to 18Mb) Latest AMI BIOS 
accelerator chip called the S3 86c805 14.7 Million inst. per second 120Mb Ex 4Mb RAM (Exp. to 32Mb) 
Graphics Engine. It’s like a turbocharger Hard Dis 
for your graphics applications, enabling Latest AMI BIOS Clear 10" VGA LCD Display, 256K High Speed Cache 
the peeing to ~ hee He ae 48 4Mb RAM (Exp. to 32Mb) Digital Screen Controls Mitsumi 3.5" Floppy Drive 
times faster than standar . The LCD : 
LIPStation comes. standard withANth 256K ay oh pi Cache | ve ora. Simultaneous 210Mb Maxtor or W/D Hard Disk 
RAM, expendable all the way up to Panasonic 3.5" Floppy Drive Senate | IMb Local-Bus Cirrus Logic 
256Mb onboard. Screen resolution hits 200Mb IDE Hard Disk Drive Full Travel 84 Key Keyboard Windows 16.7Mil Colour GUI 
1280x1024x256 colours, thanks to up to 1Mb Cirrus Logic Wind Ext. Keyboard, PS/2 Mouse & 
2Mb of fast onboard ram. It’s built for the Pa pe ele OWS VGA Ports Accelerator Card 
OnE ak ress Wat a ; ft ot 250Mb plus GUI Accelerator Card Light 2.5Kg Weight including Quality 14" KTX SVGA Monitor 

onner Hard Drive, plus four expansion Ve 
slots, including a VESA Local-Bus slot, Quality th rae SVGA Moniter battery pack Spill Resistant Ergonomic 101 
and three drive bays. And the UPStation Mitac Ergonomic 101 Keyboard Serial & Parallel Ports Keyboard Anti-RSI Style. 
Is ready for easy processor upgrades to 2 Serial, 1 Parallel, Games Ports Senne Dos NG. 2 Serial, 1 Parallel, 1 Games Ports 
future Pentium class engines. But it’s tiny, 200 Watt Switching P Gang ; sent 
with a low profile casing that makes it att Switching Power Supply Orbnak CanyBas 200 Watt Switching Power Supply 
easy to park anywhere. Like your place. Superbly Engineered Desktop Case Pax /Modeni Gack ball & Quality Desktop Case. 
Call 03-525-3035 for information. MS Windows V3.1 + MS Dos V6 ae wee ‘labl 
Go ahead. Punch it. assorted accessories available. 

Mitac/Logitech Mouse. For Above Optional 2 Years 







ON-SITE AustraliaWide Warranties 
_ (Parts & Labour for only $100) 


GUICare - Professional Hotline Support 
for all your Windows and Mac Software 
Unlimited Toll Free Calls, 24 Hours a day, 7 Days a Week 
We also have AustraliaWide OnSite Hardware Warranties Available. 
Please Call us for more information on these two great support services! 











EIKON PTY LTD. _82 ST. KILDA ROAD. ST. KILDA. 3182. PHONE: 03-525-3035 _ FAX: 03-525-3738 
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WinWay Resume 2 
Bn 


he first version of WinWay’s Resume for 
Windows was reviewed in the December 1992 
issue of PC Update, so I shall not go into 
great detail to describe the function of this 
type of program. For new readers, suffice it to say that 
it is a Windows application designed to create job 
application letters to capture the interest of a 
prospective employer. Full use was made of menus and 
dialog boxes to aid the user in the design of a suitable 
job application and a carefully prepared manual, online 
Help and nine sample résumés made the task virtually 
a pleasure. 









The New Version 


While the basic design of the application has not been 
changed, it does now require Windows 3.1, rather than 
version 3.0, 2 MB of memory almost 2 MB of disk 


eal Wed, Sep 1,1993 WinWay Resume for Windows - [SAMPLE1.RSM] 
: Window Help 
ees 


ae 


Terry Morgan 
45 Pine View Lane * San Francisco, CA 94101 (415) 435-3399 


Objective: Sales Executive with a major corporation 


el ere ee PEE EEE EE EEE REEL EEE CE SEES EE LEE E EEE EEE EE OTTO ORES SO 


Experience: VINCENT MARINE SAN JOSE, C& 
Sales Manager June 1987 to Present 


? 


Increased the business from 10 to 25 accounts, and from 
$500 00O0/year to $2.5Miyear. Initiated a joint-call strategy witht 
suppliers of complimentary products and gained new accounts 
through their contacts. : 


‘ 

’ 

Trained and managed 3 sales associates and achieve 
ceceeeeeeeseceeeee SONIfCaNL IMD 3 OL } 


GENO FURNISHINGS, INC. SANTA CLARA, CA 
Account Executive Jan 1985 to June 1987 


Qe SESE S SES SE SSE SEE TET EEE EEE ES 


Figure 1. A Sample Resume 


Incseased the business from 10 to 25 accounts, and 
Indiated a jomt-call | 


Figure 2. The Experience Dialog Box 


TT, 





space and VGA display but there are some impressive 
improvements. According to WinWay these are in direct 
response to customer requests for more samples and 
greater flexibility 


Samples and Cover Letters 


My earlier review had pointed to the need for samples 
and styles for cover letters as well as the résumés 
themselves, with the hope that these would appear in 
the next version. So it was very satisfying to find that 
version 2 does indeed include, would you believe, as 
many as 125 sample cover letters, in various design 
categories based on profession and type. 


The original nine sample résumés have been increased 
to 125 also, grouped in the manual by profession, 
ranging from Administrative to Travel and Tourism. 
These, as in the original version, are accessed, edited 
and printed directly from within the program. The 
cover letters, however, are accessed in similar fashion 
to the résumés, but are then automatically placed into 
Windows Write for editing and printout, if so desired. 
If you have a favourite word processor, you have the 
option to nominate it for this purpose and all future 
accesses will utilise it. I tested this facility by 
nominating Microsoft Word for Windows; access 

to a cover letter then automatically called Word for 
Windows, which displayed the Filter dialog box with 
Windows Write highlighted, ready to convert the 
nominated cover letter to the new format. 


While the résumés are normally manipulated from 
within the application, they can also now be exported 
in Rich Text Format to word processors which can 
handle RTF format, such as Word for Windows and 


Ami Pro, amongst others. 


Structural Flexibility 


One of the great benefits of this type of application is 
the ease with which a sound structure can be applied 
to the material being prepared. A logical sequence of 
Headings, for example, is already supplied as a default. 
This sequence is easily changed or some headings 
deleted as required. This version now provides an 
increased practical range of additional or alternative 
headings, which includes Curriculum vitae, 
Highlights, Personal, Affiliations, Languages 

and Accomplishments amongst its 21 options. 


Style Flexibility 

WinWay Resume 2 gives a greater selection of font 
options, provides the facility to include a second page 
Heading for 2-page résumés and allows the easy 
creation of borders for documents via a dialog box. 
Acolour printing option is also now provided. 


Recommendation 


The application is an excellent example of a 
well-designed Windows program which uses the “point 
and click” principle to the full. Whilst its function is 
quite a specialised one, I can thoroughly recommend 
its use by applicants for new positions in these more 
difficult times. 


WinWay Resume is a product of 


WinWay Corporation 

5800 Madison Ave, Suite A-20 

Sacramento, CA 95841, U.S.A. 

Te]: (916) 332 2671; Fax: (916) 332 2529 
Local RRP not known; its US cost is US$69.95. Q 





If you want the best, 
Go to the leader. 


Upgrades, Repairs, Advice, Programming, Accounting, Over 25,000 products available 


Modems Best Products a4 cus 


Simplemodem 2400 w/software $199 Mitac 486DX 33 


Simplemodem Fax/2400 w/softw. $249 
Simplemodems are designed by one of the Local Bus system with Pentium scoket 


























Best Support 


































founders of Netcomm, come with a 3 yr e 3.5 or 5.25" Floppy Drive 
warranty and are Made In Australia Best Service 170MB Hard Disk, 4MB RAM 

. IMB Cirrus logic Windows Accellerator 
Spirit II Fax/Modem external Best Prices 14" Mitac SuperVGA Monitor 












2 serial, 1 parallel, 1 games port 
High Quality desktop case 
Mitac keyboard 


14400/57600bps Dosfax/Winfax 

Made in USA $649 
Spirit II Pocket Fax/Modem Class 2 
as for external w/software $749 







For over 
Six Years 











As Above but 486DX2-66 $3295 









Printers 


Epson LX-400 9 pin dot matrix $299 = = 
Epson LQ-100 24 pin dot matrix $ 425 M U Iti mM ed la 
Epson LQ-1070 24 pin 15" $ 895 


Epson EPL-5200 Laser Printer : ; 
S5PPM Low toner usage ¢1450 (CD-rom titles available !!! 


Panasonic KX-P1180 9 pin $ 285 (Complete List incl. details of 
Panasonic KX-P1121 24 pin $ 445 

Panasonic 24 pin Colour $ 645 each CD-ROM only $4 
Panasonic 24 PIN 15" $ 799 
NEC P3200 24 pin dot matrix $450 |Panasonic CR522B | 

HP PRINTERS $CALL Classic series CD-ROM Drive $395 
Texas Instruments PS23 Panasonic CR562B 


Postscript Laser printer latest design LED New multi-spin CD-ROM Drive $450 
technology SPPM 2MB RAM Sound galaxy BXII Sound Card $159 


$1699 Sound galaxy NXpro Stereo $280 Softwa re 


Sound galaxy NXpro 16 bit $430 


Home Brand 486Dx-33 


Local Bus system with Pentium scoket 
3.5 and 5.25" Panasonic Floppy Drive 
210MB Hard Disk 4MB RAM 

IMB Cirrus logic Local Bus Graphics 
15"'Precision XGA Flat Screen Monitor 
Local Bus IDE Hard Disk Controller 
2 serial, 1 parallel, 101 key keyboard 
High Quality desktop or mini tower case 










































As Above but 486DX2-66 $3245 

If you need a written quotation or 
would like a different configuration 
please call to arrange. 































MS-DOS V5 $ 65 
MS-DOS V6 $ 99 


We also stock and “sell 


consumables for most popular [Basic star a ean 5 ‘ 
‘ Panasonic CD- rive MS-Windows 3.1 99 

brands of Dot Matrix 
Ink; a ; Laser, Dot Ma ane Sound Galaxy NXpro Stereo Sound card | MS-Works/windows $145 
nkjet printers 5 CD-ROM Titles $775 | MS-Excel V3 $145 


OAT SY 




















New Store open now 


Tel: 427-9995 209 Swan Street, Richmond Fax 428-7282 
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Training Calendar 


Location 


All courses are conducted at the 
Melb PC/Hewlett-Packard Training Centre, 
66 Albert Road, South Melbourne. 
6.30-9.30 p.m, unless noted otherwise. 


Application/Multi-session Courses 


Lotus 1-2-3 for Beginners 
LOT2, Tue 22 Feb 94,4 sessions ........--- $195 


Content: Introduction to spreadsheets, WYSIWYG, input 
of data labels and formulas, cell manipulation and 
management of worksheet files and their appearance. 


WordPerfect for Beginners 
WPF2, Tue 8 Mar 94, 4 Sessions 


Content: Presumes no word processing experience. 
Participants will be shown how to prepare, format, save, 
and print documents as well as set WordPerfect defaults 
for individual requirements. 


Quicken for Beginners 


QKN1, Tue 5 Oct 93,4 sessions.......--- $195 
QKN2, Tue 12 Apr 94,4 sessions .......--- $195 


Content: Introduction to basics of Quicken and 
bookkeeping. 


Paradox for Beginners 


PDX1, Tue 9 Nov 93, 4 sessions......+.+-> $195 
PDX2, Tue 10 May 94,4 sessions......-... $195 


Content: Database concepts, setting up and running 
Paradox. 


Ventura for Beginners 
VEN1, Thu 4 Nov 93, 6 sessions. ......--+: $280 


Content: A course introducing the well-known desktop 
publishing package Ventura Publisher. 


Microsoft Windows for Beginners 
WIN2, Thu 3 Feb 94, 4 sessions 


Content: Why Windows? The Windows interface, icons, 
mouse, pull-down menus, viewing files, housekeeping, 
copying and pasting between Windows. Exercises in 
using Windows applications: clock, control, calculator, etc. 


Turbo Pascal for Beginners 
TP2, Thu 24 Mar 94,4 sessions......-..-+- $195 


Content: Structured programming basics using Turbo 
Pascal. 


GWBasic for Beginners 


GWB1, Thu 7 Oct 93, 4 sessions 
GWB2, Thu 7 Apr 94, 4 sessions 


Content: Introduction to the BASIC language. Participants 
are encouraged to move on to QBASIC and QUICKBASIC. 


Starting Computing (Beginners) 


STC3, Mon 1 Nov 93,5 sessions .......--: $150 
STC4, Mon 28 Feb 94,5 sessions ........-.- $150 
STC5, Mon 7 Jun 94,5 sessions .......---: $150 
Content: Getting started, first principles, tips and 
techniques, jargon. 

DOS: Command Line Computing 
(Intermediate) 

DOS2, Fri29 Oct 93... 1... eee ee ees $150 
DOSS; Thu 2 dun 94: 6. Sa ea ee $150 


Content: DOS commands, batch files, setup, utilities, tips 
and tricks. 


Weekend Workshops 


10 a.m.—4 p.m. Saturday/Sunday 
unless otherwise specitied. 


Diagnostics (General) 
CDIA1, 19-20 Feb 94, 2 days 


Content: Making sense of error messages. Where and 
how to look for problems. Testing setup. 


Disaster Recovery (General) 
DIS2, 16-17 Apr 94, 2 days 


Content: Backup philosophy. Preparing for and coping 
with the worst. 


Seamist Weekend Workshop 
SEA1, 6-7 Nov 93,2days........++- * $100 


Content: Our annual live-in bash. Bring your own PC 
and we will sort out your problems. Book early. 

* Cost includes lunch Sat and Sun. Accommodation and 
other meals extra. 


Communications (General) 
COM2, 5 Apr 94, One-day course 


Content: Modem setup. Comms software, BBS, offline 
readers, problem solving. 


One-night Short Courses 


How to Buy a Computer (Beginners) 


HBC3, Wed 20 Oct 93 
HBC4, Wed 26 Jan 94 
HECS Wed 27'Anr S46 os er $30 


Content: What it does, what the jargon means, buying 
advice, tips, and traps. No sales talk! 
Hard Disks (General) 


HD1, Wed 10Nov93.....- ee eee ee es $30 
HD2, Wed 25 May 94........- 2+ ee eees $30 


Content: How they work, how to install, and setup 
problems. 


Backing Up (General) 

BAK2. .Wod:7 Dec.93. . : . aia bicker $30 
Content: Risk assessment. Backup systems and 
methods. 

Viruses (General) 

VIR2, Wed 13 Oct 93.1... 60 eee eee ees $45 
VIRS, Wed 23 Feb 94... ee pees $30 
Content: Detection, removal, and protection. 

How It Works (General) 

HIW1, Wed 24 Nov93 .....-- ee eee ees $30 
HIW2, Wed 11 May 94... 1.2.2.0 eee eee $30 


Content: Simple, non-technical introduction to the inner 
workings of a computer. 


Decompressing Files (General) 
DEC2, Wed 17 Nov 93 
DEC3, Wed 16 Feb 94 
DEC4, Wed 18 May 94... ... eee eens $30 
Content: Using file compression/decompression utilities. 
Basics of decompressing BBS and Software Library files. 
Using LHARC, PKUNZIP, etc. 


Using Diagnostic Software (General) 
DING? Wed 16 MarO4 . s.r gts $30 


Content: Investigating setup and inner workings of your 
computer with a view to troubleshooting and optimising. 


Memory Configuration (General) 
MEM2, Wed 19 Jan94......--2 222 ee 


Content: What the jargon means. Getting best use from 
memory. Setting up CONFIG and AUTOEXEC. Utilities. 


Printer Setup (General) 


PRN2, Wed 30 Mar94.......-02 22 eee $30 
Content: Background, control codes, drivers, 
troubleshooting. 

Norton Utilities 

NOR, Wed 15Dec93......---22 ee ees $30 
NOR4, Wed 23 Mar94........005 502 e $30 
Content: Installation and setup, principal features, 
techniques. 

Introduction to Windows (Beginners) 

INW3, Wed 8Dec:93 jscc ci Ores 2% ae ee $45 
INW4, Wed 2 Mar94........-. 0-22 ees $45 


Content: Principal features, techniques, setup, optimising. 


Introduction to Melb PC BBS 


BBS2, Mon 25 Oct93.....-..0 +e eer eee $30 
BBS3, Tue 1 Mar94.......-.-- ee eee $30 
BBG4 Fun: 7 dul 94 ois wie ee $30 


Content: Software and hardware setup, access, file 
areas, Offline readers. 


Training Notes 


There is not much time left to book into our Starting 
Basic course, which is for those thinking about learning to 
program. It is a beginner's course, covering the basic 
principles of programming as well as the commands and 
syntax of Basic. It doesn’t matter what kind of Basic you 
are using—GWBasic, QBasic, Basica or Quick Basic— 
the fundamentals remain the same and this course will 
get you up and running. 


Seamist is almost on us again. Get in now if you want to 
be part Melb PC’s best function of the year. It is User 
Grouping at its best. Live in and BYO computer. Tips, 
Tricks and Troubleshooting. 


We have started to put together two groups of people 
who have an interest in training. The first group is 
developing the future of training from the organization 
and policy aspects. They meet more or less monthly 
under the aegis of Yahya Abdal-Aziz, our long-time 
trainer and supporter. 


The other group is concerned with the nuts and bolts of 
training, lesson planning and content. It is also, very 
strongly, an ongoing Train the Trainer. We are going to 
teach those people with software skills the art of 
instructing. | am starting the ball rolling with some 
sessions on the basics of teaching, learning, and course 
planning. There are demonstration lectures by attendees 
and plenty of discussion. As these sessions are a de 
facto course we plan to meet about once a fortnight. As 
we have to fit in around other courses, the actual nights 
are a movable feast. 


If you are interested in either of these contact me or the 
office and be in it. QO 


ER 


Course Notes 


Each course has a code, times and starting (or only) 
date, and cost. Also, 


Beginners = Little or no experience of the subject. 
Intermediate =Basic experience. 

Advanced = Familiar with the subject. 

General = 


There is little point in selecting a course designed for 
those with a level of knowledge above your own. If in 
doubt contact the office or Tom Coleman. 


To enrol: mark the course code(s) on the form on the 
back of your mailer, and send it with the appropriate 
payment to the office. You will be advised when your 
enrolment is accepted and the course is proceeding. 





Supplier Discounts 


The following suppliers offer discounts on goods and 
services upon presentation of your curent Melb PC 
membership card. 

BOOKS 


Technical Book and Magazine Company 
299 Swanston Street, Melbourne. 
(03) 663 3951 


Collins Booksellers (Technical and Academic Centre) 
401 Swanston Street, Melbourne. 
(03) 654 3144 


McGills Authorised Newsagency 
187 Elizabeth Street, Melbourne. 
(03) 602 5566 


RMIT Bookshop 
330 Swanston Street, Melbourne. 
(03) 663 5855 Fax (03) 663 7528 


Dymocks 

Midtown Plaza, Shop 2, 246 Bourke Street, 
Melbourne. 

(03) 663 1344 Fax (03) 663 1581 


Dymocks 

Shop 209, Westfield Shopping Town, Doncaster Rd, 
Doncaster. 

(03) 848 7209 Fax (03) 848 7307 


Books for Computers 

20% off RRP, all computer books 
PO Box 245, St. Albans, 
Phone Steve on (03) 266 1248 


Mace Booksellers and Stationers 
309 Stephensons Road, Mount Waverley. 
(03) 807 1899 


What 






an Australian product 


No specific level of experience required. 


Advertisements from 
Members, for Wanted, 
Buy, Sell, etc. are run 
free of charge. 


The editorial team will 
type clearly handwritten 
advertisments not 
exceeding 50 words. 


All other ads must be 

supplied as an ASCII file 

on a virus-free non-returnable MS DOS diskette 
(360 kB/1.2 MB 5.25-inch or 720 kB/ 1.44 MB 
3.5-inch). (Infected disks are thrown out, with no 
attempt to disinfect or recover data!) 


All members’ ads must be delivered to the Group’s 
Office and will be included in the first available issue 
of PC Update. 





ANTIVIRUS 


Cybec Pty Ltd 
Suite 3, 350 Hampton St, Hampton. 
(03) 521 0655, Fax (03) 521 0727 


Jesenco Pty Ltd 
(03) 354 6658 
(10% discount on V-Buster) 


PC Industries 
2 Myrtle Ave. Kew. 
(03) 816 9569 or Mobile 018 55 1535 


PC REPAIR/SERVICE 


Bond Computer Solutions 
(03) 887 8255, Fax (03) 887 8365 


PC Industries 
2 Myrtle Ave, Kew. 
(03) 816 9569 or Mobile 018 55 1535 


HARDWARE 


Calculator King 

401 St Kilda Road Melbourne 3004. 
Calculators: HP, Sharp, Casio, Canon, T. |. 
Electronic diaries: Sharp, Casio 

Palmtop PCs: HP, Sharp, Olivetti 

(03) 866 8573 


PC Industries 
Offers $50 off 386 & 486 computers. 
(03) 816 9569 or Mobile 018 55 1535 


OS/2 Software, Hardware & Literature 


10% Discount to Melb PC Members 


can you get 


Sweet Financial Analysis combines contacts management, direct mailing and 
cashbook accounting into a single, easy to use package for home or business use. 
The standard client version can handle 3 sets of business or personal accounts 
and can interchange data with the accountant version. 


Sweet F. 


Multifunction Computing 
256 Flinders Street 
Melbourne 3000 

(03) 654 2431 
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SOFTWARE 


PO Box 112 Fitzroy Victoria 3065 
Tel: (03) 416 1603 - Fax (03) 416 1628 
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Liability Disclaimer 
All material published in this magazine represents the 
opinions of the authors, and does not carry any 
endorsement by the Management Committee or the 
Editor. We often do not have the resources to test 
programs or tips that are published here, so use 
them at your own risk. Problems or follow-up queries 
should be directed to the original author wherever 
possible. Melbourne PC User Group Inc. has no 
official connection with any public or commercial 
organisation and it does not provide product 
recommendations. Names of commercial products 
mentioned in this magazine are registered names 
and trademarks of their owners. 








Copyright Notice 


Material in this magazine may be copied by non-profit 
PC user groups without fee provided that the copyright 
rests with Melbourne PC User Group Inc., the copies 
are not used for commercial advantage, and the origins 
of the material and this permission to copy are 
acknowledged in the reprinted item. 


Contributions for Publication 


Authors receive no payment for their work, although a 
voucher for one or two disks from our public domain 
library is awarded in most cases. Queries regarding 
these disks should be directed to the Group’s Office. 
Unless specifically requested otherwise, all articles 
are made available to other PC User Groups for 
reprinting. 

Authors must present a balanced view of the subject 
matter, based on a reasonable period of use— if the 
article is overly critical they should submit a copy to 
the distributors or manufacturers for comment. Copies 
of such correspondence should accompany the 
submission. Before starting a long article, please 
write to the editor, in case someone else has beaten 
you to it. The author’s name must appear in the 
first paragraph of the text. A contact phone number 
will help subeditors and readers to contact the author. 
Anonymous submissions are not accepted. 


Graphics: Please supply screen shots wherever 
possible in colour, or black and white images, saved 
in one of these formats: BMP, IMG, PCX, TIF, or EPS. 


Upload articles via modem as a file using the 
“P”command on the Files BBS, and leave a message 
(not “Private”) for “Peter Smith” or “Ash Nallawalla’. 
Alternatively, send articles on any convenient virus- 
free diskette (5.25 inch or 3.5 inch—which will not 
be returned) in ASCII format (unless unavoidable) with 
no formatting whatsoever to the Group’s PO Box. 


Viruses: Articles provided on virus-infected diskettes 
will be totally ignored! 


Rejections: Please contact the Editor if your submis- 
sion is not published within four issues. Rejections 


are always advised by telephone or in writing. LJ 
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Beginners’ Bytes—Part 2 





Member’s Free Ad 
For Sale 


TURBO PASCAL v6.0 
for DOS. 
$75 


SIDEKICK PLUS v1.0 
$40 


WORDPERFECT 
WORKS v1.0 
(integrated package). 
$100 

QUATTRO PRO v4.0 
for DOS (Education). 
$65 


FRAMEWORK III 
(integrated package). 
$75 


DR DOS 6.0 
$30 


Or the lot for 
$280. 


All complete with 
original disks and 
manuals. ID required for 
Quattro Pro. 


Phone Paul 
(03) 899 5135 BH/AH 





Member’s Free Ad 
For Sale 


NOVELL NETWARE 
v3.11 

100 user version, on 
3.5-inch disks. 
$5000 


NOVELL NETWARE 
v2.2 

100 user version, on 
3.5-inch disks. 
$3500 


Phone Ray 
(03) 379 9399 
Fax (03) 379 9567 








by Ron Wilby 


Disaster Recovery 


Hello, to all beginners and to anyone else who is 
patient enough to read this stuff. 


Last month you had made a basic “start-up” disk, 
which would boot your computer in case your 
normal start-up procedure doesn’t work. Now we 
need to prepare for the day when you lose all the 
files on your hard disk. This can happen due to 
virus attack, unwise use of the FORMAT or DEL 
(Erase) commands or hard disk failure. Getting 
back in business involves four steps. 


1. Restart your computer using your emergency 
start-up disk. 


2. Re-format or replace your hard disk, as required. 


3. Reload your applications programs (wordproces- 
sor, database etc.) on to your hard disk. For this 
you will use the disks copied from the disks you 
bought. Hopefully you made these copies when 
you purchased the original Application Programs. 


4. Use your Backup and Restore Program to restore 
your data to your hard disk. 


This should put you (nearly) back to where you 
were. To do it you need something more than a 
basic “Startup” disk. Let’s see how you can make a 
“Disaster Recovery Disk.” 


Formatting 

Before we can make a Recovery Disk, we may have 
to do some Formatting. This means taking the piece 
of virgin plastic with magnetic coating, (e.g. a new 
floppy) and making it ready to be used by a DOS 
system. You can only write to, and store information 
on, disks that have been formatted. To Format a 
disk you type 


FORMAT A: 
next to the DOS prompt and press Enter. 


(or B: but never C:) 


The formatting process must be appropriate to the 
drive and the disk you are using. Thus you cannot 
format 360 kB floppies in a 1.2 MB drive unless you 
tell the drive you want the disk formatted to 360 
kB. You do this by attaching “switches” to your 
command. These switches are letters or numbers 
added to the command, like the FORMAT A:/S 
command we used last month to make your basic 
startup disk, called a “system disk.” This is a disk 
that contains, in particular special positions, the 
“System Files.” These files are the Command 
Interpreter, called COMMAND.COM, the “heart” of 
DOS and two “hidden” files associated with the 
startup procedure. 


The actual formatting is done by a program 
supplied with DOS called FORMAT.COM, which many 
people delete from their hard disk or rename as 
something like FORMAT!!.COM. Why? 


Before DOS 5, FORMAT.COM deleted everything 
already on the disk and recovery of your 
programs and data was a job for experts who were 
not always successful. Note that DOS 5 and 6 
provide a “safe” format and an “unformat” 
command, although there is still a destructive 
format available. PC Tools and some other utilities 
also provide “safe” formats. Users of earlier DOS 
versions beware of the deadly FORMAT. 


Many times my phone has rung with anguished 
calls for help after its unwise use. 


The default drive is the one that shows at the DOS 
prompt, so if your prompt is A:\>, the default drive 
is A:. DOS will use the default drive to carry out 
commands and look for programs unless you tell it 
otherwise. You can change the default drive by 
typing B: at the prompt and Enter. The prompt will 
change to B:\> and DOS will look on the B: drive for 
programs and commands. The most common default 
drive is C:, your hard disk, and here lies the danger 
of the FORMAT command. If you don’t specify a drive 
after the command FORMAT, you will format the 
default drive, usually C:, so you lose the contents of 
your hard disk. Yes, everything! 


All you have to do is type the word FORMAT, the 
phone rings and you forget to type a drive name, 
press Enter and bingo, it’s all gone. There are 
several switches with FORMAT, and they vary 
somewhat with different DOS versions, so check 
your Manual. Some switches allow you to give the 
disk a label, or put system files on the disk that is 
then called a “System Disk.” That’s what the /S 
switch did last month. You can boot your computer 
by putting a System Disk in drive A: before you 
switch on the power, and that is exactly how our 
Disaster Recovery Disk will be used. 


The Copy Commands 


We are now going to work from the DOS Command 
Line, which means the line where the DOS prompt 
appears. It looks something like C:\> followed by a 
short blinking line. The name of the directory you 
are in may also be in the prompt, as in 
C:\MAGFILES>. What’s a directory? I'll have to leave 
that for now. The DOS prompt is DOS saying to you 
“Type your commands here, Master.” 


There are three copy commands in DOS. Let’s look 
at them. They are DISKCOPY, COPY and XCOPY. 


DISKCOPY 


You should have used this command to make 
working copies of the disks that came with your 
original program(s). Write-protect copies and 
originals by sticking the silver or black tabs 
(5.25-inch size) over the notch in the side of the 
floppy disk; for 3.5-inch disks move the write-pro- 
tect tab over. Beware of DISKCOPY. It will copy 
everything on a floppy disk in A: drive to another 
disk; everything, including bad sectors of the disk, 
corrupted files, you name it. DISKCOPY makes an 
exact copy and it formats the target disk as it 
copies, so any data you had on that target disk will 
be lost. 


The command you issue (type at the prompt) is 
DESKCOPY A: B: 


which means copy exactly the disk in drive A: to the 
disk in drive B:. Don’t worry if you only have one 
floppy drive. DOS then regards your drive as A: 
when copying from the Source disk but as drive B: 
when copying to the Target disk. Thus you have one 
physical drive but its name to your computer (called 
its logical name) depends on which disk is in it. As 
DISKCOPY works, DOS will instruct you to change 
disks when necessary. Clever, isn’t it? 


Here is where you must learn to talk with your 
computer. You talk to it by typing commands, the 





computer talks back to you by on-screen messages. 
You must read these messages, else disaster will 
strike. When you issue the DISKCOPY command, the 
computer (DOS) will say 


“Insert SOURCE diskette in drive A:” 
“Insert TARGET diskette in drive B:” 
Press any key to continue 


DISKCOPY will start working. 


Please note that any key should perhaps read “any 
character key.” The space bar works here, but the 
three shift keys, Shift, Ctrl (control) and Alt 
(alternate) do not qualify as “any key.” 


You can type 
DISKCOMP A: B: 


which compares the source and target disks, to 
verify that you have an exact copy. If it isn’t, you 
will get messages like “compare error track 47" and 
you need to try again. 


COPY 


COPY is just that. The Syntax (up-market jargon for 
how to make DOS understand what you want) is 


COPY {Source filespec} 


{Destination filespec} 


So what’s a Filespec? It’s the address where a file 
can be found, and every file on all your disks has a 
unique Filespec, just as every house in your city has 
a unique address. An example is the file from which 
this article was created. The file’s full address is 
C:\MAGFILES\BEGBYTE2, which says that the file is 
located on drive C: in the directory called MAGFILES 
and its name is BEGBYTE2. An example of using 
COPY would be the command 


COPY MYFILE A: 
which copies MYFILE from the default drive to the 
disk in your A: drive. Another example could be 
COPY MYFILE A: YOURFILE 


which copies MYFILE to a file called YOURFILE on 
drive A:. But what if DOS can’t find MYFILE? The 
computer will say to you 
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0 file(s) 


This happens because you have not used the full 
Filespec. You may have to use the full address, like 
C:\WORK\MYFILE. 


“File not found. copied” 


Use the command 
COPY MYFILE PRN 


to send that file to the printer, which DOS calls PRN 
or sometimes LPT1. COPY is rather slow, and if you 
have only one floppy drive and big files, there is a 
lot of diskswapping involved. This means you must 
be careful to put the right disk in, or some files 
could be lost. 


XCOPY 


In my early days I didn’t know about XCOPY, but I 
have since discovered it offers many advantages 
over COPY. For a start it works much faster than 
COPY, it can copy whole directory trees (we'll talk 
about these later) and it can be made to copy only 
those files that have been updated since the last 
XCOPY. There is much less disk-swapping since 
XCOPY reads as many files as possible into memory 
before it starts dumping them onto the target disk. 
If, for example, you want to take home all the files 
in a particular directory (section) of your hard disk, 
use XCOPY. You will need to add some “switches” to 
XCOPY, so you might type XCOPY/V where the /V 
part is known as a “switch.” This particular switch 
verifies the copy being made, so if you type COPY/V 
or XCOPY/V DOS will check the copy for accuracy and 
correct any errors. Trade-off, of course, adding /V 
slows the copy process. An alternative is to use the 
COMP command. COMP will compare your copy with 
the original, to ensure an accurate copy. Refer to 
your DOS Manual for the available switches and 
how to use them, or look at PC Update Nov. 1989, 
which has an excellent piece by Fritz Lang on this 
subject. 


Well, that’s all for this month, and we still haven’t 
made that Disaster Recovery Disk. But, were 


getting there. So, next month... oO 


The Dangers of Well- 
Intentioned Friends 


Member’s Free Ad 
For Sale 


OLIVETT| PC —Model 
M240 

640 kB RAM, Mono 
monitor, 20 MB hard 
disk, 5.25-inch floppy 
disk drive, 101 key 
keyboard. 
Plus — Another 
OLIVETTI M240, 640kB 
RAM, 5.25-inch floppy 
disk drive, 101 key 
keyboard. 

The lot for $185 


HITACHI PC —Model 
MB 6890 
Mono monitor, 2 x 


5.25-inch floppy disk 
drives, (connecting 
cable missing). 

$40 


Phone John 
(055) 62 5545 


Member’s Free Ad 
For Sale: 


Wide Carriage A-Frame 
Hi-speed Decollator 
Model PFE-1172: New: 
$1950 

Sell: $200 ONO 


Phone: Ned Saflin 
(03) 698 7304 
(9am-4pm) 





by Dave Mitchell 


I’m sure all of you have experienced this 
or are experiencing this—the danger of 
the well-intentioned friend. 


As Ron has shown,the pitfalls of being 
new to the mysteries of computers are 
deep and many, even if some of them 
are so simple it’s amazing you didn’t 
spot them before you did the evil deed. 
This wisdom is fine after the event but, 
prior to creating a major disaster, we 
just carry on blithely secure in our 
knowledge, or lack thereof. 


All this is caused by the bane of the new 
user “The Well-Intentioned Friend”. You 


all know them. They’re the “kind” folks 
who help us set up our systems in the 
first place, put all the right commands 
in the AUTOEXEC.BAT and CONfIG.SYS 
files, install all their favourite 
applications and happily leave us in the 
lurch with a cheery “Just edit the 
AUTOEXEC.BAT” when you run into the 


first problem with memory or something. 


Unfortunately for us tyros the kindness 
of our “Well-Intentioned Friends” 
generally lasts no longer than the 
second stupid (their definition not ours) 
question about such things as “Yes, but 
what does the ANSI driver actually do?”. 
At this point you generally get a 





growled “Why don’t you read the 
damned manual?”. Good advice but 
when our brand new machine has gone 
sulky on us and we're panicking our 
socks off, not much help. 


The moral of the story? 


Let your “Well-Intentioned Friends” 

help you set up your system but don’t 
expect them to be the fount of all 
knowledge that you're going to need 

for the rest of your computing life. 

Thank them, send them on their way 

and spend the next week reading the 
manuals. At least after that you'll know 
where to find the AUTOEXEC.BAT when 
you're told to edit it. oO 
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A Beginner’s Tale—Part 11 





This month I have a few stories to 
entertain you and explain some of the 
mysteries of the PC. 


DiskContent 


For backups, my strategy is to make a 
full weekly backup of my hard disk, with 
incremental daily backups. The full 
backup, about 15 disks, is hidden in 

my brick garage, fairly safe from a 
house fire and burglars. 


Back a few months, my PC Tools CP 
Backup program informed me of some 
disk failures. Three defunct backup disks 
in a period of a few weeks and they were 
top-brand disks from different batches, 
no cheapies here. I used a padded Post 
Bag carefully sealed for storage, and 
leaned it against a convenient part of 
the brickwork. So why did the disks 

fail? Temperature or humidity were a 
possibility. I was baffled (again) and took 
my troubles to the ever-helpful Doug 
Brooke at the New Users East SIG. 
There we all talked it over, and someone 
suggested there may be a power line 
embedded in the bricks. Well, that was 
it, there is a large air-conditioner right 
above where the backup disks were 
stored. The compressor draws a hefty 
surge of current every time it starts and 
the resulting magnetic field makes about 
23 kB of “bad sectors” on a disk placed 
near its supply cable. 


Take care with your backup storage. 


Incremental Problems 


Recently my daily incremental backup 
went all wrong. As DOS 6 had been 
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by Ron Wilby 


recently installed, could there be a link? I 
don’t think so, but what really happened? 
The symptoms were that my regular 
evening incremental backup suddenly 
started to tell me there was 5,916 kB of 
files to back up, needing four disks. This 
would happen every day, even if I had 
only written one 2 kB letter to Aunt Susie 
because it was Sunday. Still the same 
5,916 kB and four disks required. 


On the phone to Central Point Software 
in Sydney. Someone will call you back, 
they said, and they did. I explained my 
problem and my caller promised to 
investigate and call me again. Hard to 
believe, but he did, with the news that 
they didn’t know what was causing the 
problem, but as I was using Version 7.1 
of PC Tools, they thought I should have 
the latest version. A set of disks of 
Version 8 will be on its way to you very 
soon, and we know that version works 
OK with DOS 6. Full marks, Central 
Point, for your quick response and 
excellent product support. 


Extra Programs for DOS 6 

Thanks to John Button, well-known to 
people attending the Retirees SIG, for a 
disk containing “Supplemental Programs 
for DOS 6.” This disk is available from our 
bulletin board and contains around 600 
kB of material, which expands to 830 kB 
on installation from its compressed files. 


On the disk there are five groups of files. 
You issue the command SETUP and are 
given a choice of which groups you want 
to install. 


AccessDOS is a package of MS-DOS 
extensions for those users who are 
“movement or hearing disabled” and 
gives them better access to computers 
that run DOS 6. 


Keyboard Utilities includes special 
keyboard layouts designed to help people 
who type with a single hand and those 
who have difficulty with the standard 
QWERTY keyboard. 


DBLBOOTBAT creates a bootable 
compressed floppy disk. 


Additional MS-DOS Utilities is a 
package of utilities from DOS 5 that 
aren’t included in the DOS 6 upgrade. 


DOS 6 Network Files is a package for 
those who upgraded to DOS 6 from a DOS 
version less than 5 and contains those 
network files that will work with DOS 6. 


The Dogs’ Tale 

Once upon a time, when I didn’t know 
DOS from DIR, I had a computer, a little 
knowledge, and needed to put them to 
some useful purpose. Charity took me to 
the RSPCA, offering the use of Ron and his 
computer, and they found me a job. It was 
a real dog! I had to take the handwritten 
forms that accompanied the sale of each 


rescued dog, make records of the 
information, and sort the records 
according to the areas where the dogs 
were to live. This information was then to 
be used to write a letter to each Local 
Council. 


Well, this was somewhat of a challenge. 
All I had being obsolete copies of Lotus 
1-2-3 and WordStar, and I didn’t know 
much about how to use either of them. 
I worked out a system that required 47 
keystrokes to deal with each dog, after 
typing in all the details. Pretty clever, 

I thought, until I multiplied forty-seven 
by the expected 400 dogs per month and 
added the typing of the original data. 
Back to the drawing board. 


Little Doggy Macros 

At this point I began to learn about 
1-2-3’s macros, a very powerful feature. 
These macros are little subprograms, like 
batch files, to carry out several commands 
one after the other, without need of any 
action from me. Wonderful! I made 1-2-3 
into a database and three keystrokes 
sorted each dog and combined the results 
into a file on disk that was to be inserted 
into a letter for each Local Council. Enter 
WordStar, which was instructed to read 
the above file into a form letter and print 
the result, which I then posted. 


Rampant File Expansion 


However, there was a printing problem. 
My printer wouldn’t stop at the end of 


- the letter, but charged ahead for several 


blank pages, so that I had to tell 
WordStar to only print page one then 
stop. Puzzling over the reason for the 
out-of-control printer for several days, 
I noticed another strange phenomenon. 
The output of the process was a letter 
file about 2.5 kB in size. But after a 
session producing 20 or 30 letters, 
there was a noticeable growth in the 
file’s size, to 12 or 15 kB. Then the penny 
(20 cents?) dropped. 


The 1-2-3 output disk file had space for 
25 dogs. When this file was transferred to 
WordStar, 25 lines were transferred with 
it, even though most of those lines were 
usually empty. Thus, each time the form 
letter file was read lots of blank lines 
were added to the file, which 
consequently became bigger and bigger. 
My printer, of course, had to “PRINT” 
these blank lines before stopping at the 
end of the document. 


Beware of the blank lines. 


This month I’ve had some phone calls 
offering help with The Tale. Thanks to 
those people. I remind you that telephone 
help is available to readers on (03) 873 
3624. Please follow the rules mentioned 
for Dial-Help, and if I’m not available 
when you call, call again later. I'll be back 
next month. See you then... C 


packing pane Gndemiag 





very important part of your computer work, 
probably the most overlooked, is backing it 
up. Backing up can be easy and routine, 
with a little forethought and planning. 







Almost every user, especially one who works from 
the DOS prompt rather than a menu, has 
experienced the panic when essential files are 
accidentally deleted or overwritten. A routine 
practice of backing up your work can turn a major 
disaster into a minor annoyance. 


DOS does provide a utility for undeleting recently 
deleted files (called UNDELETE), but if this is not 
done immediately, the files can be lost for good. 


When you issue the command to delete a file, it is 
not actually deleted. Rather DOS marks the file so it 
may be overwritten by another file. It does this by 
replacing the first character of the file name with a 
special character (E5). Next time you save a file, 
DOS looks for available space on your disk. This 
space can either be unused, or over the top of a file 
marked for overwriting. 


So, the sooner the UNDELETE command is issued 
after deleting a file, the greater the chance that the 
deleted file has not been overwritten. 


However, this does not always work, so a backup 
program should be set up, to ensure that all your 
files are copied onto floppy and safely stored. 


There are many backup programs on the market, 
and Microsoft brought one out in DOS 6 called 
MSBACKUP. Not all members use DOS 6 and 
MSBACKUP so I will discuss how to set up your own 
backup system, utilising the DOS command XCOPY. 


XCOPY can be easily set up to copy all files with 
their archive attribute set. 


The archive attribute is a noting that DOS puts on a 
file every time a file is saved. If you remove the 
archive attribute on all files in the directory, it is 
then easy for DOS to tell which files have changed 
(and therefore need backing up), as they will have 
their archive attribute reset (on). 


You can then instruct XCOPY to copy (or backup) 
only files that have their archive attribute on, and 
to turn the attribute off when the file is copied so 
the file won’t be copied again at next backup 
(unless, of course, it has been resaved). 


Files that actually start and run a program (eg .EXE 
files) do not usually need to be backed up. These 
files don’t change, and if the contents of a directory 
is lost, these files can be restored from the original 
source of the program (providing, of course, you 
keep your original disks). But the data files which 
you make must be backed up. Let’s look at two 
possible scenarios. 


No Backup 


Say you run your favourite word processor (e.g. 
WordPerfect), write a letter to someone and save it. 
Then the contents of your WordPerfect directory are 
accidentally destroyed. You could reload WordPerfect 
from your original disks, but these wouldn’t contain 
your letter. The letter had been saved to your 
WordPerfect directory, not the disks, and your letter 
is lost forever. 
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With Backup 

You could use the following procedure: After 
installing WordPerfect on your hard disk, turn all 
the archive attributes OFF by issuing the command 


ATTRIB .*.*% A 


(*.* means all files, -A means take away the archive 
attribute). 


Then write your letter. Save it in the normal way 
(which sets the archive attribute for the file to ON), 
and then back up your work. This involves issuing 
the command (for example) 


XCOPY. FR Ae PM 
(*.* means all files, A: is the copy destination and 


/M means copy only files with the archive attribute 
ON, and turn OFF the attribute when copied.) 


If you then accidentally erase the directory, you 
could reinstall WordPerfect from the original disks, 
and copy your letter (saved with the same name) 
from your backup disk to the WordPerfect directory 
on your hard drive. You then have your letter back. 


By adding /S to the XCOPY command, subdirectories 
will also be copied. 


To further simplify the procedure, you could include 
the above commands in a simple batch file called 
QUIKBACK.BAT, as follows: 


@ECHO OFF 

ECHO: INSERT; BACKUP DISK IN DRIVE A: 
PAUSE 

XCOPY. *;*.-A: /M /S 

ECHO: BACKUP DONE 


If you back up onto Drive B:, change the A:s in 
lines 2 & 4. Save this file in the directory you want 
to back up, then turn off all the archive attributes 
as follows 


ATTRIB.” .*° =A 


Don’t forget to do this, or you will back up all files 
in the directory, and probably run out of disk space. 


You can then quickly and easily backup (save) all 
files you write by typing QUIKBACK at the DOS 
prompt, ensuring you are in the correct directory. 


A Quick Word on Attributes 
You can check file attributes in a directory by typing 


ATTRLE -*,* 


This will list each file, plus their attributes. The 
four kind of attributes a file can have are: 


A Archive set on 

H_ Hidden file (not visible by a normal DIR 
command) 

W Write only (file can be seen and read, but 
cannot be altered or deleted) 

S System file. (A file DOS uses to boot your 
computer. Usually these files are also 
Read only and Hidden. 

(A file can have more than one attribute set) 


It is a good idea to mark your AUTOEXEC.BAT and 
CONFIG.SYS files as read only—this stops you from 
accidentally erasing them. 


It is equally important to back up games and other 
kinds of programs—can you imagine getting to the 
last level of Wolfenstein only to accidentally erase 
the saved game file, and having to start from 


scratch!! 


Member’s Free Ad 
For Sale 


MS CHART v2.1. 
$50 


FORCE v2.1E Xbase 
compiler. 
$90 


CLIPPER v5.01. 
$100 


MS WORKS for 
Windows v2.0. 
$60 


AST 3270 Data comms 
CO-ax Card. 
Bi-directional 
micro-to-mainframe 
3270 file transfer 
system for MVS/TSO or 
VM/CMS systems. 

$50 


AST 5251 remote work 
station emulator for 
system 34/36/38. 

$50 


HP font cartridge, 4 
fonts. 
$20 


Contact Mick 

(03) 619 1762 BH 
(03) 354 6742 AH 
All prices negotiable. 


Member’s Free Ad 
Wanted 


32 bit memory 
expansion board to suit 
early type 32 386 DX 
mother board. 


Phone Tom Mitchell 
(03) 569 6704 All hours 


Member’s Free Ad 
For Sale 


WEARNS BOLDLINE 
computer. 

1MB RAM, 20 MB hard 
disk drive, 1.44 MB 
floppy disk drive, 101 
keyboard, amber 
monitor. 

$400 


DIAMOND STEALTH 
24 bit, 1 MB S3 
graphics accelerator 
card, supports 1280 x 
1024, 640 x 480 in 24 
bit colour (16.7 million), 
practically new. 

$295 


WESTERN DIGITAL 

3 x 3.5-inch half-height 
20 MB MFM hard disk 
drives. 

$90 each. 


Phone Barry 
(03) 699 9759 
(058) 531 483 








Winning with Windows—Part 2 


In this regular column, a 
number of basic Windows 
topics are explained in 
simple terms. 





The Great Windows Bonus: Fast Task Switching 


Many Windows users are not aware of some of the 
most powerful facilities included in the package. 
Take “Task Switching”, for example. 


When you're sitting at your desk, writing a report, 


the telephone may ring. You put the report aside for 


a moment and answer the phone. While you are 
talking, your boss pops in and asks for the last 
month’s financial figures. You hand him the file. 
Moving from one task to the other, you try to 
satisfy all requests, one after the other. This is 
called task switching: Pushing one task into the 
background and pulling an other into the 
foreground. 


Windows is good at task switching. It will happily 


Do not confuse Task Switching with Multitasking. A 
task switcher lets you suspend one task and revive 
another. In multitasking, your computer does 
several things simultaneously. It might calculate a 
spreadsheet in the foreground while formatting a 
floppy disk in the background. Windows is not good 
at multitasking. 


You might ask: What good is task switching to me? 
Let me give you a few examples. 


¢ You work in a spreadsheet and wish to make a 
copy to floppy disk. None of your disks is 
formatted. While still in the spreadsheet, you 
activate the File Manager and format a disk. 


© You would like to cut a table out of a spreadsheet 


and paste it into a word processing document. 
Cut the table to the Clipboard, switch over to the 
word processor, and paste the clipboard into your 
document. 


support three or more tasks, depending on how ° 
much memory you have installed on your PC. On 

my machine, a humble 80386SX, I can switch 

between tasks in less than a second. 


Working with Tasks 


Here are a few tips on how to work with tasks 
under Windows 3.1 on a 386 or better system. 


Starting a new task. Double-click the desired 
icon from the Program Manager. 


If you are already inside any application, press 
Alt+Esc to return to the Program Manager. 
Double-click the desired task icon as before. Note 
that you can activate one, two or more DOS tasks. 


Switching between tasks. Park one finger 
permanently on the Alt key. Press the Tab key a 
number of times and watch the banner line in the 
middle of the screen. When the desired task 
comes up, release the Alt key. 


Alternatively, press Ctrl+Esc to get a task list. 
Using cursor keys, select the desired task and 
press Enter. 


It is also possible to set up hot keys for task 
switching. More about this later. 


Ending a task. There are many ways of 
terminating a Windows task. Just pick the one 
that suits you most: 


¢ Double-click the big minus symbol in the top 
left hand corner. 

¢ Click File, then Exit 

e Press Alt+F4. 

e Press Alt+Minus and select Close 


e Press Ctrl+Esc, select the current task and 
choose End Task. 


To close a DOS task, try one of the following: 


e Enter the DOS command EXIT. 


e Press Ctrl+Esc, select the current task and 
choose End Task. 


If you have too many tasks active, you may run 
out of RAM. The HELP function in the Program 
Manager will tell you how you are faring. If your 
memory gets below 2 MB or your system 
resources are less than 30 percent, you may have 
a problem. Read on to find out how to get by. 











scanner. 


Get More Memory: The Swapfile 


Windows can run on as little as one 
Megabyte of RAM. It won’t run well, 
but it will run. How does it manage? 
Simple. It cheats. 


My wife laughs at me when I go 
shopping. I am unable to keep track 
of how many potatoes, how much rice, 
which brand of cereal to buy. I have 
more important things to think of, 
like what am I going to write for this 
column. So I make a shopping list on 
paper. It may be slower than 
remembering, but it is very effective. 


Windows does it the same way. 
Whatever it cannot hold in RAM, it 
temporarily writes to disk, to a file 
called the swapfile. The term refers to 
the action of swapping data in and 
out of RAM. The less RAM you have, 
the more you need to swap. 


When you install Windows, a swapfile 
is automatically created. Later, you 
can modify its attributes if you desire. 
Here is how it’s done: 


¢ From the Program Manager, 
double-click the Control Panel icon. 


¢ Double-click the 386 Enhanced icon. 


¢ Click the Virtual Memory button. 
¢ Click the Change button. 


You now see the current swapfile 
settings. For best performance, you 
should have a permanent swapfile, 
and its size should be between 4 and 
20 MB. Change the settings if 
necessary. 


Sometimes Windows refuses to give 
you a swapfile of reasonable size 
although you may have plenty of disk 
space. The likely reason is disk 
fragmentation: Windows may be 


While inside a word processor, you realise you 
have not scanned the floppy disk you are about 
to use. You switch to DOS and invoke your virus 


unable to find a contiguous area of 
disk of sufficient size where it can 
place its swapfile. The remedy is 
easy: unfragment your hard disk! Use 
VOPT, Norton’s Speed Disk, DOS 6.0 
DEFRAG or some similar utility. 


Remember the following points: 


¢ Permanent swapfiles are better 
than temporary ones. Not only are 
they faster, they are also available 
when you need them. A temporary 
swapfile gets deleted when you 
shut down Windows. DOS may then 
use the space for something else, 
and when Windows needs it next 
time round, it cannot find it. 

¢ The swapfile must not reside on a 
compressed part of your disk. 
DoubleDisk, DoubleSpace or 
Stacker must be told to leave an 
area of the hard disk free for the 
swapfile. 

¢ The more applications you want 
active at any one time, the larger 
you need to make the swapfile. If 
you get a warning that Windows 
has run out of memory, your 
swapfile is probably too small. 

¢ Use 32-bit access if this option is 
available. It’s faster. 


If you are not convinced of the 
benefits of a swapfile, do without one 
for a while! Oy 








Subjects for the next Winning 
with Windows column: 


¢ Creating a new application 
group 

* Creating a new application 

¢ Choosing your favourite icon 
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OUR PRICE 
QEMM Game Pack we:.5 $85.00 SNrry $155.00 
(Aces of The Pacific Front Page 
Sports: Football AND QEMM!!) 
386MAX Version 6 $ 99.00 $155.00 
Excellent Memory Manager By Qualitas 
BlueMAX Version 6 $130.00 $230.00 
Memory Manager By Qualitas especially for IBM machines 
Winfax Pro Ver. 3.0 $169.00 $275.00 
Most popular Fax Software for Class II Fax Modems 
Xtree Gold Ver. 2.5 $165.00 $210.00 
Best selling hard disk management software 
Eight In One for Windows $ 79.00 $155.00 
Excellent new user software.8 programs in one! 
Eight In One for DOS $ 79.00 $155.00 
8 programs in one - Even runs on XT computers 
Star Trek Screen Saver $ 65.00 $ 84.00 
Graphics and sounds of Star Trek. Most popular screen saver 
FastBack Plus Version 3 $210.00 $256.00 
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AWARD WINNING SOFTWARE 
AT AWARD WINNING PRICES! 
MACINTOSH SOFTWAR 


OUR PRICE RRP 
Star Trek Screen Saver $ 65.00 $ 84.00 
Graphics and sounds of Star Trek. Most popular screen saver 
Morph $165.00 
The latest movie "Morph" effect now on the Mac! 
Beagle Works $299.00 
Integrated Word, Spreadsheet, Database, Paint/Draw and Comms. 
Suitcase $ 95.00 
Popular Desktop Organiser & font Manager for the Mac. 
Stuffit Deluxe Ver. 3 $145.00 
The complete compression solution for Macs 
Disk Pro $155.00 
Hard Disk Management Software including backup 
Auto Doubler $ 95.00 
Automatically compresses files for more space on your hard disk! 
Disk Doubler $ 89.00 
The "Hands On" disk compression tool. YOU control it! 
FastBack Plus Version 3 $210.00 $256.00 
The most complete Hard Disk Backup Program on the Market 
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$ 110.00 
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$ 179.00 






$ 129.00 







$ 110.00 
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Annual General Meeting 


he Annual 
General Meeting 
and election of 
Office Bearers 
will be held on Wednesday 
6 October 1993 at 6.30 
p.m. at Clunies Ross 
Conference Centre, 191 
Royal Parade, Parkville. 


If you cannot attend you 
may vote by completing 
the postal ballot paper or 
appointing a proxy. Ballot 
papers and proxies must 
be delivered to: 

The Returning Officer, 
2 Tiuna Court, 

Glen Waverley 3150, 

by the last mail on 
Tuesday 5 October 1993. Please endeavour to deliver any 
proxy much earlier than this—too many late-delivered proxies 
will overload the scrutineers and delay declaration of the 
election result. Alternatively, proxies may be handed personally 
to the returning officer at Clunies Ross Conference Centre 
no later than 5.00 p.m. on Wednesday 6 October 1993. 


Financial members attending the meeting will be issued with 
ballot papers upon presentation of either a current membership 
card or the mailer from the latest issue of PC Update. 





© 


BALLOT 
BOX 





An election will be held for President and Secretary. Details of 
those nominated for these positions appear below in a random 
order, drawn by lot. 


» George Skarbek 
Returning Officer 


Candidates for 


President 
Major Keary 
Residential address: 204 Centre Dandenong Road, 
Dingley 
Proposed by: Bryan Leech 


Seconded by: David Bowen 


Running our club as a ‘business’ is not the same as conducting 
its affairs in a business-like manner. Melb PC is a computer 
club and should provide services wanted by the members, not 
what someone might think the members want. 


Elected officers should should not have links with vendors. 


We are not living within our means; I believe much of the deficit 
was avoidable. There should be an independent Finance 
Committee to approve and monitor expenditure. 


I support the concept of trustees to act as a constitutional 
anchor, call and conduct elections, and referee in areas that 
cause some difficulty. 


Charles Wright 


Residential address: 
Proposed by: 
Seconded by: 


Greville Street, Prahran 
Ash Nallawalla 
Peter Smith 


(No statement supplied.) 





Candidates for 


Secretary 
Geoff Lewis 
Residential address: 91/333 Beaconsfield Parade 
St. Kilda 
Proposed by: Charles Wright 
Seconded by: John Swale 


(No statement supplied.) 


Gary Thexton 
Residential address: 23 Sunray Avenue, Cheltenham 
Proposed by: Michael Rubino 
Seconded by: Lorelle Sellick 


I believe, that I can carry out the duties of Secretary, as 
enclosed in the Constitution. Over a number of years I have 
served many organisations, I was Chairman/President for 7 
years and Secretary for 3 years of a Community Advancement 
Society, Secretary of a Council 150th Anniversary Committee 
and served as Treasurer of many organisations. I hope to be 
able to contribute to this engrossing voluntary Club. 


Unopposed Candidates 


The following nominees are declared elected to the designated 
committee positions: 


Vice President 


Colin Lovitt 
Residential address: 366 Park St, South Melbourne 
Proposed by: Charles Wright 
Seconded by: Barry McMenomy 

Treasurer 

Bruce Elliot 
Residential address: 11 Mt. Ida Avenue, Hawthorn East 
Proposed by: Charles Wright 


Seconded by: Peter Freeman 


Assistant Secretary 


Peter Smith 
Residential address: Hillcrest Road, Warranwood 
Proposed by: Charles Wright 
Seconded by: Gary Taig 


Committee (in alphabetical order) 


Bill Docherty 
Residential address: 8 Langrigg Avenue, Edithvale 
Proposed by: Charles Wright 


Seconded by: Barry McMenomy 


Peter Freeman 


Residential address: 
Proposed by: 
Seconded by: 


60 Bradleys Lane, Warrandyte 
Terence Kemp 
Barry McMenomy 








Richard Gray 


Residential address: 


Proposed by: 
Seconded by: 


Terence Kemp 


Residential address: 


Proposed by: 
Seconded by: 


Hayden May 


Residential address: 


Proposed by: 
Seconded by: 


Barry McMenomy 


Residential address: 


Proposed by: 
Seconded by: 


Ash Nallawalla 


Residential address: 


Proposed by: 
Seconded by: 


Gary Taig 


Residential address: 


Proposed by: 
Seconded by: 


Felix van Lier 


Residential address: 


Proposed by: 
Seconded by: 


4 Karee Court, Greensborough 
Charles Wright 
Felix van Lier 


27 Bayview Road, Frankston 
Peter Freeman 
Philip Lew 


6 Clarinda Court, Vermont South 
Tom Coleman 
Mark Trickett 


144 Neville Street, Middle Park 
Charles Wright 
Don McKenzie 


Burke Street, Werribee 
Christopher Flack 
Jonathan Astley 


38 William Hovell Drive, 
Endeavour Hills 

Peter Smith 

Bruce Lang 


3/20 Marine Parade, St. Kilda 
G. Hicks 


Doug Brooke 


Important Instructions 


Proxies and Postal Ballot Papers incorrectly completed or 
delivered late will not be accepted. Proxies and Postal Ballot 
Papers will be accepted from financial members only. 


Our Rules neither permit faxed ballot papers or proxies nor 
for these to be received on the Bulletin Board. 


Proxies 


If you wish to give your proxy to another member, complete 
the proxy form and and deliver it to: 
The Returning Officer, 


2 Tiuna Court, 


Glen Waverley 3150, 


no later than 5.00 p.m. on Tuesday 5 October 1993, 


or hand it personally to 


The Returning Officer at 
Clunies Ross Conference Centre 
no later than 5.00 p.m. on Wednesday 6 October 1993. 


Postal Ballots 


If you wish to vote by mail, please complete the postal ballot 
paper and place it in an envelope. Seal this envelope and 
write your name and membership number on the outside. 


Then place this envelope inside another envelope and deliver 


it to: 


The Returning Officer, 


2 Tiuna Court, 


Glen Waverley 3150, 


no later than 5.00 p.m. on Tuesday 5 October 1993. 
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MELBOURNE PC USER GROUP INC. 
APPOINTMENT OF PROXY 


MEMBER: 


Name 
Address 
Membership Number 


APPOINTS: 


Name 
Address 


Membership Number 


being also a member of Melbourne PC User Group 
Incorporated 


OR 


or failing the person named above, or if no person is named, 
the Chairperson of the Meeting to vote in accordance with the 


directions enclosed or, if no directions have been given, as 
they see fit or abstain from voting at the annual general 


meeting of Melbourne PC User Group Incorporated to be held 


on 6 October 1993 and at any adjournment thereof. 


SIGNATURE: 





IMPORTANT: If you are unable to vote in 
person and wish to take part in the ballot, 
please complete either the proxy form above 


or the ballot paper below, but not both. 


MELBOURNE PC USER GROUP INC. 
POSTAL BALLOT PAPER 


Ballot closes at 5.00 pm on Tuesday 5 October 1993 


Candidates for President 


(Strike out the name of the candidate you do not want) 


Major Keary 


Charles Wright 


Candidates for Secretary 


(Strike out the name of the candidate you do not want) 
Geoff Lewis 


Gary Thexton 
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President’s Annual Report 
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by Charles Wright 


t wasn’t an easy year for this club. It wasn’t 
easy for anyone. All over this State, people 
were losing their jobs, their homes and their 
businesses. And we picked that year to move 
into a new building, change our management and 
take on the biggest restructuring in our history. So 
much for our sense of timing. 


We didn’t start with a united committee. It reflected 
18 months of bitter division. The annual report that 
appeared in this magazine before the last annual 
general meeting was not so much a report as a 
scathing indictment. The place was a shambles. 





And then within weeks of the election we lost our 
secretary. Within months we'd lose our treasurer, 
and then another secretary, and we couldn’t find 
anyone to replace them. We had no organised 
program to harness volunteers, and we were forced 
to increase our paid administrative staff, and to use 
some of our consultant’s time on daily tasks, rather 
than future planning. 


There were times when people felt overwhelmed 
and disillusioned. People got miffed. People got 
angry. And there was, of course, no shortage of 
critics. The most perfect players always seem to be 
the ones in the grandstand. 


I wouldn’t like ever to go through that year again. 
But we survived. And we grew stronger. We've 
sorted out the mess, and we've got our revenue 
flowing again. Last year we tried to contain our 
growth because we didn’t have the infrastructure to 
manage it. But we grew in spite of it. We're bigger 
than we’ve ever been, and this year we're going to 
aim for at least 1000 more members. Along the way, 
we've proved that bigger doesn’t mean less 
socialising or less personal involvement. This club is 
friendlier, more welcoming and more member-driven 
than ever before. 


We said we’d run at a deficit this year, and we did. 
But we've still got money in the bank. What we’ve 
done, however, is put our funds to work for us. 


The task essentially was to repair a decade of 
neglect. Our first 10 years of existence coincided 
with a period of easy growth, particularly in the 
world of computers. 


We did well financially in that period, largely 
because we had a captive audience to buy our 
shareware. 


It would have been a good time to invest in new 
facilities, but instead we banked the money, 
congratulated ourselves on our business acumen, 
and failed to see that there were other 
organisations who were beginning to offer better 
services than we were providing. We allowed them 
to take away our market. 


As I’ve said here before, to have a lot of money 
sitting in the bank while your income declines and 
your members complain about lack of facilities is 
not my idea of sound financial management. 


The truth is that we had become complacent. We 
had become sloppy. The financial records that Viv 
Martin had to deal with as our first treasurer last 
financial year were appalling. Thousands of dollars 
were simply unaccounted for, or applied to the 


wrong area. Our balance sheet was filled with 
apparent assets that couldn’t be found. Receipts 
were missing, cash register rolls had disappeared ... 
in one case cash receipts had apparently been used 
to pay staff wages, without any supporting 
documentation. 


Viv found several hundred dollars in cash sitting in 
an office drawer, with no details about what it 
represented. 


The systems that Viv, and our consultant, Rob 
Nichols, and much more recently Barry McMenomy 
have put in place with Janet Henstock’s assistance, 
mean that members can be confident now that their 
funds are properly accounted for, and that the 
balance sheet is an accurate reflection of the year’s 
activities. 


Last year we invested a significant part of our 
resources to give us the ability to compete in the 
market place. I’m not going to waste time playing 
semantic games about the difference between being 
a business and being businesslike. The bottom line 
is unambiguous. If you don’t constantly survey your 
market and invest wisely, if you don’t have a sound 
financial structure and manage your costs, if you 
don’t provide value and aggressively market your 
services, you will not survive. 


There is no doubt whatsoever that this club is not 
just surviving, it’s growing. 


Over the past few months, a large number of 
members have been directly involved in the 
preparation of a business plan based on the 
recommendations of our financial consultant, which 
I suggest as a matter of priority, should be 
completed in the first weeks of the new committee’s 
life. Each area of our activities will have a budget 
to work to. This club has never before had a 
business plan, or any serious budgetary procedure. 
Based on those planning meetings, the committee 
will introduce a coherent organisational structure 
which will involve committee members overseeing 
particular areas of responsibility, but working much 
more directly with dedicated groups of volunteers. 


We’ve had discussions with a marketing consultant, 
and were about to begin aggressively marketing the 
group’s services, not just internally, but in the 
community. There are many unique features that 
the group can offer, and draw revenue from. The 
first area will be our training, taking advantage of 
the new, well-equipped Hewlett-Packard learning 
centre. 


Shortly after that, once we're satisfied that our 
system can cope with the load, we're going to 
market our shareware. We’ve tracked down the 
world’s best source of new shareware on CD-ROM, and 
we've bought the necessary equipment. Felix van 
Lier is taking over the role of shareware librarian, 
and I’ve persuaded Laurence Blake, a former 
committee member, to lend his enthusiasm to the 
marketing thrust. 


At the same time, the new equipment on the BBS is 
allowing us to update those facilities, and with 
Barry McMenomy concentrating on that area, this 
year we'll finally be able to deliver a world-class 
electronic service. I have to take the opportunity 
here, to acknowledge the tremendous effort that a 
small group of members put in to rescue the BBS 


after the sudden resignation of the previous sysops. It 
was hard work, and there was a series of disasters, but 
most of our members were patient and supportive. And 
now they’re beginning to see the results—a much better 
service and more to come. 


We have to do some more pruning this year. I don’t 
consider that our legal fees were wisely spent last year 
—and one of my first acts as president was to settle a 
case we'd inherited from the interim committee. 


We're going to have to limit our representation at 
Comdex. It’s important that we fly the flag, but we'll 
have to have a smaller one. 


I haven’t been happy with the productivity from the 
office, and with Janet Henstock, I’ve already acted to 
reduce our costs and increase our output. But we should 
recognise how much more efficient the office is than it 
used to be. Every dollar is accounted for, and in the last 
month or so, we've all but eliminated member 
complaints. 


We've had immediate success with our policy of 
involving members and making them feel more welcome. 
Noeline Finlay has done a tremendous job organising 
our volunteers, and our Volunteer of the Month and 
Volunteer of the Year scheme has given us a way of 
showing our workers that we appreciate their efforts. 


There’s a new sense of cheerful camaraderie throughout 
the club, a new sense of openness; and with only a few 
sad, but inevitable exceptions, the divisions and the 
cynical whispers are well behind us. 


We have the opportunity to make this year the most 
active, most successful, most rewarding yet. To all those 
who’ve worked for that—and I can tell you that some 
people in this club did far more for us than any 
voluntary body has any right to expect—my sincere 
thanks, and my congratulations. 


The signs of our resurgence are everywhere. 


These days you're lucky to get a seat at our monthly 
meetings, and the atmosphere is unrecognisable. Having 
recruited Hayden May to do precisely that job, I was 
confident that he could turn things around, but he 
succeeded beyond my expectations. 


As you read this annual report, you'll be holding in your 
hands another sign of success. 


PC Update is better than ever. It isn’t just the editorial 
content, or the increasing colour, or the fact that there 
are far fewer literal errors and production faults. It’s 
also the fact that we’re now printing 3000 more copies 
for the same price and distributing them through the 
newsagencies. That will bring more income, and more 
members. And if you check the pages of this issue, you'll 
notice a massive growth in paid advertising. As Peter 
indicates in his report, a high proportion of the costs of 
this issue have been met by the advertising. (And 
incidentally, we’ve ended what seemed to be a tradition 
of allowing our advertising charges to be written off as 
bad debts.) That means that at last, we’ve been able to 
substantially reduce the percentage of members’ fees 
applied to the magazine, without having to put our most 
valuable resource into commercial hands, which is what 
last year’s interim committee told us we’d have to do. 
The day we do that, in my opinion, is the day this club 
will start to die. 


A great deal more could have been achieved last year if 
we'd had a united committee prepared to accept 
responsibility. Instead, too many members felt that it 
was enough simply to attend monthly committee 
meetings, and look elsewhere when the jobs were being 
handed out. 


These people placed an intolerable burden on the few 
who were prepared to get things done. 
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This year I’ve persuaded a number of people to stand for 
committee who I’m satisfied have the qualifications and 
the energy and the willingness to serve as a coherent 
team. 


I hope that the membership will support that team, 
because it’s taken a tremendous effort to build up 
momentum, and we can’t afford any further divisions. 


I’ve asked Colin Lovitt to stand as vice-president. Like 
most of the people who make things happen in this club, 
Colin Lovitt doesn’t enjoy much of the limelight, but I’ve 
been impressed by the work that he’s done restoring the 
files area of the BBS, and fostering good relations among 
members. He’s a good communicator, and an organiser, 
and as a QC, he can bring the executive invaluable 
professional expertise and experience. 


Geoff Lewis is an engineer who's successfully conducted 
his own business and now works as a consultant to the 
State Government. He has been a member for a few years 
now, has a solid financial and administrative background, 
and has particular expertise in the use of buildings, 
which will be invaluable in making our office space work. 
He’s also a good communicator, and it’s essential that we 
have a secretary who has good human relations skills. 


It’s been obvious for a long time that we need to have a 
qualified accountant as treasurer, and Bruce Elliott is 
willing to make his experience available to the group. 


Peter Smith, of course, requires no introduction. I don’t 
know where he gets the time to oversee the production of 
the magazine, but somehow he does. He still manages to 
ensure that a lot of the detailed work in matters like our 
annual elections are taken care of, and the club needs 
him on its executive. 


Barry McMenomy’s enthusiasm meant that last year he 
had far too many things to do. I’m delighted he’s chosen 
to concentrate on the BBS. 


Our meetings will continue to be in the good hands of 
Hayden May. 


I’ve asked Bill Docherty, who runs our Peninsula SIG, to 
take on the new role of liaison with the regional interest 
groups, and we’ve started a fascinating project which will 
use our BBS to provide a valuable communications 
resource for our country areas. I think we'll see 
substantial growth in our regional membership this year. 


I was particularly impressed with the work that Rick 
Gray did on our anniversary sub-committee, and I’ve 
asked him to make that organisational ability more 
widely available to the group. 


Ash Nallawalla does much more than edit our 
magazine. He also is our link to the international 
Association of PC User Groups, and he is an invaluable 
resource for us. 


Gary Taig has been a major contributor to PC Update’s 
success, and he will also continue to concentrate on 
improving our SIGs. 


Felix van Lier faces a very busy year organising the 
shareware library and its volunteers. Our aim this year is 
to not only arrest the decline in shareware sales, but to 
surpass the returns of our best sales year. 


Peter Freeman has rapidly become a tremendous asset 
for the group. His particular responsibility will be in the 
equipment area, but he seems to pop up all over the place. 


Terry Kemp has been a tireless worker for the group in 
a lot of areas. 


In summary, last year was a year of consolidation, 

shaping a solid foundation for further growth and greater 
revenue. To all those who contributed to that task, my 
thanks. You helped to give us the tools. This year, we 

need to finish the job. =| 
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| take pride in submitting the financial 
statements of the Melbourne PC User Group 
Incorporated (the Group) for the year ended 
30 June 1993. 


The financial statements have been prepared 
in compliance with: 


a) Statements of Accounting Concepts and 
b) Australian Accounting Standards 


and accurately reflect the financial results of 
the Group’s activities. 


To quote the treasurer's report dated August 
1992, “the books of Melb PC are ina 
monumental mess”, that was last year, our 
biggest priority for the 1992/3 financial year, 
was to not only clear up that mess but set 
up the fundamental guidelines for long term 
solid financial management. 


Achievements 

| am pleased to acknowledge the positive 
action taken by the Group in the following 
areas: 


a) Set-up of a fixed asset register after 
conducting a physical stock take of all 
identifiable assets of the Group and a 
review of valuation to ensure it was 
stated below the recoverable amount; 


b) 100% circularisation of debtors as at 
May 1993 to ascertain the accuracy and 
existence of recorded debtors. The net 
adjustment for bad debts is disclosed as an 
abnormal item of $10,634. The composition 
of this amount was: 


Bad debts written off: $17,134 

Write back of provision for 

doubtful debts to 10% of 

existing debtors: ($6,500) 
$10,634 


Often during 91/92 payments received from 
debtors were not applied to outstanding 
invoices but rather to general income, giving 
a totally inaccurate picture of our financial 
status. 


c) Implementation of a more suitable 
accounting package, “Quicken”, has 
enhanced monthly reporting; 


d) Focus on the future direction of the Group 
warranted the engagement of an external 
consultant to review the total operations. 
The cost is disclosed as an abnormal 
expense of $23,454. 


Again quoting last years report, “Basically, 
Melb PC does not have the infrastructure 

to run a chook raffle”. The consultant has 
identified the infrastructure required, especially 
in the Financial Management structure and the 
Office Policy and Procedures manual. 


Relocation 
The growing needs of members dictated the 


Treasurer's Report 


While minimal relocation expenses were 
incurred, the Group acquired assets to the 
value of $72,305 to equip the office and 
training room. This includes the acquisition 
of 12 new. subsidised, Hewlett-Packard PCs 
for installation in the training room. 


Subscriptions 


To meet the cost of asset acquisitions, 
subscriptions were increased. Members were 
given the opportunity to subscribe up to ten 
years in advance at the old rate of $30. 


At 30 June 1993 subscriptions received in 
advance of $31,650 have been disclosed as 
part of Sundry Creditors and Accruals in the 
Balance Sheet. 


Magazine Costs 


The Group has made an effort to reduce 
magazine costs without impairing the quality 
of the magazine and to increase advertising 
and sales revenue. 


The net improvement for the year amounts to 
$12,475, with an increased circulation. 


As from May 1993 PC Upaate is being printed 
by Wilke Color. 


Trading Revenue 


In 1993 the Group ceased its controversial 
activities in hardware sales. This contributed to 
the decline in net trading revenue of $22,216. 
Though this activity produced a gross profit in 
91/92 of $20,000 the costs involved in its 
administration and our liabilities relating to 
warranties, etc. (again quoting last year’s 
report) resulted “in a black hole into which you 
pour money”. 


In addition, trading revenues from Public 
Domain and Disk sales declined by $23,000. 

It is highly likely that in June 1992 those areas 
included revenue from hardware sales. Also 
the move from St.Kilda Road meant a loss in 
sales of blank disks to the Itec. 


Other Matters 
The net loss for the year of $101,442 includes 


a) Legal expenses incurred in 


an action by Sam Firouzian: $12,538 
Settlement of litigation: $11,000 
$23,538 
b) Office management services 
prior to the engagement of our 
full time Operations Manager: $18,000 
c) Various other abnormal items, 
(write-off of doubtful debts, 
consultant's fees, and other 
small sundry items). $35,512 
$77,050 


Concluding Remark 


It gives me great pleasure to report to the 
members, the improved position of the Group 
to meet the needs of its members and | look 


Auditor’s 
Report 


To the members of Melbourne PC 
User Group Incorporated 





| advise that | have audited the 
financial statements, including the 
Balance Sheet, Income & 
Expenditure Statement and Notes to 
the Accounts, of the Melbourne PC 
User Group Incorporated (“the 
Group”) for the year ended 30 June, 
1993 in accordance with Australian 
Auditing Standards. 


The audit has been conducted within 
the requirements of Rule 37 of the 
Group’s constitution. | have not been 
requested to audit, or express an 
opinion on, any matters not contained 
within that Rule, and accordingly no 
such opinion is expressed herein. 


| have obtained all the information 
and explanations requested. 


In my opinion: 


the Balance Sheet, Income & 
Expenditure Statement and Notes 
to the Accounts are properly 
drawn up: 


(i) to exhibit a true and fair view 
of the financial position of the 
Group as at 30 June, 1993, 
and 


(ii) in accordance with the books 
of account of the Group, and 


the rules of the Group pertaining to 
the administration of funds have been 
properly observed. 


Dated this 1st day of September, 
1993. 


pein Lone 


Peter G Salter 
Registered Company Auditor g 



























Member’s 
Free Ad 


For Sale 
NORTON 


Member’s Free Ad 
For Sale 


EPSON LQ-550 
24 pin dot matrix 








printer, with 150-sheet DESKTOP 
cut sheet feeder. for Windows 
Excellent condition, v2.0 
complete with manuals. Together with 


$400 


Phone Geoff Cope 
(03) 878 3071 AH 


v2.2 upgrade. 
$100 


Felix Van Lier 






move to larger premises. In December 1992 


forward to continued growth and stability in the 
the Group’s office was relocated to Albert Road. 


forthcoming years. 4 | (08) 652 4462 BH 


(03) 525 3962 


SS 
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Annual Accounts 


Melbourne PC User Group Incorporated 
Balance Sheet as at 30 June 1993 


Income & Expenditure Statement 
for the Year Ended 30 June 1993 


1993 1992 1993 1992 
S S $ 2 
Current Assets Trading Revenue 
Cash at Bank/On Hand 650 82, 682 Public Domain & Disk Sales 73,908 118,;,:938 
Cash on Deposit 154,965 199, 633 Public Domain & Disk Costs (46,636) (685 33:23 
Debtors 10,476 29,396 Hardware Sales 4,747 279,848 
Provision for Doubtful Debts (1,000) (7; 500) Hardware Sales Costs (659) (257,632) 
Stock on Hand 6,804 14, 430 Training Revenue 15:,140 30,087 
Provision for Obsolete Stock 0 (6,968) Training Costs 4122288). (ahs say 
Total Current Assets 171,895 3115673 Net Trading Revenue 34), 212 TE, 73Q 
Add: Other Revenue 

Non-Current Assets Members’ Subscriptions eG 8 eee be ps B71 19 
Equipment at Cost 144, 4:9 85,403 Interest Received 11,840 18,082 
Accumulated Depreciation (36,720) (66,389) Magazine Sales 3p LAS 2,662 
Total Non-Current: Assets TE399 19,014 Miscellaneous 5,478 3,760 


25.262 53,964 


PANES Pv 328 ¢ 3oy } 


Net Advertising Revenue 
Total Revenue 
Less: Expenditure 


Total Assets 249,294 330,687 


Less: Current Liabilities 


Trade Creditors 52,156 73,407 Accountancy 0 1,622 
Sundry Creditors & Accrual 36,165 Cow @, Audit 1,818 350 
Overdraft TiOtA 0 Administration/Salaries ETS, 315 60,220 
Total Liabilities 96,135 76,086 Advertising Ty 925 3,629 
Net Assets 153 4 RO 254.604 Bank Charges/Govt Taxes ep ak 683 
PS eile A aes oi Bt BBS Costs 8,006 9D. oe 

Represented by: Credit Card Charges 24002 25 136 
Members Funds Depreciation 7 Dt TOL 
Balance Brought Forward 254,601 220,477 Exhibition Costs 7,247 1,926 
Correction Prev Year Balance 0 64 Insurance 1,627 da oF 
Net Income/ (Loss) (101 442) 34,060 Magazine Costs 165, 512 175,896 
Total Member’s Funds 153,159 _254,601 Membership Promotions Wb: pe 13,255 
a ee oe ens lore — ee Meetings Costs t0°707:7 8,872 

Printing/Telephone/Postag LTiy 242 18,012 

Repairs & Maintenance 3,480 344 


TRI <A «Seager Tr 3% 


363,214 309; 706 


Travel 
Total Expenses 


Notes to the accounts for 
the year ended 30 June 1993 


Net Operating Income (427392) 18,649 
; Abnormal Items 

1. Statement of oo assets has been reviewed to Bad & Doubtful Debts (10,634) (9,651) 

Accounting Policies ensure that it is not in 1 23.454 0 
Pte xéehirarable Consultants Fees (2 3:, ) 
The accounts have been eee € eth ' _Income Tax Refund west 10,062 
prepared and presented in captain a eae imac Legal Expenses (23:,538) 0 
accordance with Accounting 4. Depreciation Lboss:;.on-Write Off 
Concepts and applicable The depreciable amount of of Fixed Assets (11443) 2 
Accounting Standards. The Removal of Provisions 0 15,000 
all fixed assets are 
accounts have been Stock Wrate: Off 25 Bog to ok 


prepared using the 
historical cost convention 
and do not take into 
account changing money 
values or, except where 
stated, current valuations 
of non-current assets. The 
accounting policies have 
been consistently applied. 


. Stock and Purchases 


Stock is valued at the lower 
of cost and net realisable 
value. Costs are assigned 
on a first-in first-out basis. 


depreciated on a 
straight-line basis over 
their useful lives 
commencing from the time 
the asset is available for 
use. 


5. Prepaid Subscriptions 


Because of the policy in 
March to allow Members to 
pay subscriptions in 
advance, a new account 
was opened to account for 
this lability. All receipts 
pertaining to a period after 
30 June 1993 have been 


Total Abnormal 
Net Income/ (Loss) 





59,050 La 4 is 
(101,442) 34,060 


COMPUTER 
MARKETS 


WAP MEET 
CHEAPEST IN MELBOURNE 


SUNDAY 10TH OCTOBER 
DANDENONG/LYNDALE SECONDARY COLLEGE 
GLADSTONE ROAD, DANDENONG NORTH 
SUNDAY 24TH OCTOBER 





3. Fixed Assets 


Fixed assets are brought to 


transferred from 
subscription income in the 


MOONEE PONDS TOWN HALL 





CNR. MT ALEXANDER & PASCOE VALE ROADS 


year ended on that date to 
be reallocated to the year in 
which it is earned. 


9.30 AM TILL 4 PM 
STANDS AVAILABLE 


ALL MARKETS NOW MONTHLY - ENQUIRIES (03) 699 5146 


account at cost less 
accumulated depreciation. 
The carrying value of fixed 
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Member’s Free Ad 
For Sale 


QUICKEN v6.0 for DOS. 
Original disks and 
manual. 

$50 





Phone Ray 
(03) 801 6011 BH 
(03) 808 1859 AH 





Member’s Free Ad 
Wanted 

MODEMS WANTED 
CEl 2123 

CE! 2123A 
SHUTTLE 312A 


Made by Consolidated 
Elec Inds. 


Marshall Henderson 
(03) 598 9924 


























Member's Free Ad 
For Sale 


MS PUBLISHER v1.0 
$50 


dBASE IV for MS-DOS 
v1.0 
$185 


dBASE IV for MS-DOS 
v1.0 

Shrink wrapped, 
registration possible. 
$345 


LOTUS 123 for 
Windows v1.0 
$275 


NORTON DESKTOP for 
Windows v1.0 
$45 


All the above items are 
as new and come with 
a complete set of 
manuals and 3.5-inch 
disks. 


Phone Dave 
(03) 596 6454 
after 6 PM. 












e’ve seen many changes in PC Update 
in the past year. Membership numbers 
reached the point where it is practical 
to use a web-printing process for our 
production— giving us 3,000 more copies per month 
for less than we were previously paying —and 
reducing our printing lead-time by ten days. 


You will have noticed that advertising is increasing, 
thanks to the efforts of our Advertising Manager, 
Ron Freedman. This month’s advertising revenue is 
close to the printing cost and we expect that to 
improve in the future. 


We are now routinely producing the page masters 
on film—I’m sure you will have observed the 
improved “crispness” of the text and enhanced 
legibility of screen shots and photos. We are 
encouraging our advertisers to provide their art- 
work electronically, which reduces both their costs 
and ours, and produces a better printed result. 


We are also producing more pages in colour—a 

technological battle that Ash and Gary are winning, 
with much help from Stephen Davey, who produces 
all our film and the cover art at his Geelong Studio. 


Lottonet 


Lottonet is a program designed to save money, and 
increase the chances of winning, when playing Lotto 
or Soccer Pools. 


What Lottonet Does 


To increase the chances of winning in Lotto or Pools 
you use a Systems Entry. With a normal entry, you 
pick six numbers, and hope that some of them 
appear in the winning numbers. System entries 
cover more numbers, so the chances of winning are 
higher. But they cost more—a System 10 entry (ten 
numbers) costs over $60. The more numbers you 
pick, the more it costs. Lottonet allows you to buy a 
system entry for less than a full official System 
entry. With Lottonet, you decide what size System 
you want to play, and pick the numbers (or have 
Lottonet pick them for you). Lottonet uses a 
mathematical system to minimize the number of 
combinations. A Lottonet system is a fraction of the 
cost of a full System —a Lottonet Turbo System 10 
costs under $8, almost 90% less than a full System. 
Lottonet improves your chances of a win by playing 
bigger System Entries at less cost. 


What Lottonet Can Not Do 


Lottonet was not designed to predict winning 
numbers. It is simply a tool that you can use to 
replace expensive full official system entries with 
significantly less expensive Turbo Systems. 


Regardless of which system you chose to play (full 
or Lottonet systems), the chances of winning or 
losing remain exactly the same. 


by Peter Smith 


We have started distributing PC Update through 
newsagencies, using Gordon & Gotch. As I write, 
the September issue has been on sale for only two 
weeks—we don’t yet have an idea of actual sales 
and revenue, but we expect to sell about 1,500 
copies a month in the longer term, which will gain 
us both revenue and new members. 


All these changes combine to make the objective of 
having PC Update break-even financially a forsee- 
able event, probably by late this year or early 1994. 


Our policy of publishing all types of articles some- 
times draws flak regarding those more esoteric, but 
I’m very pleased that we have a growing set of 
beginner-related articles from regular contributors 
Ron Wilby and Fritz Lang, and others who are keen 
to share their early computing experiences. 


Ash Nallawalla and his reviewing team continue to 
produce first-rate reviews — many members tell me 
they save all their PC Updates to refer to unbiased 
opinions of products they may need in the future. 


With the continued involvement of the PC Update 
team, all the authors, the administration and 
advertisers, ’m sure we are back on track to regain 
our reputation as “Best User Group Publication”. Q 


Where’s The Catch? 


There is one possible drawback with playing 
Lottonet Turbo Systems as opposed to Full Systems. 


Full systems guarantee a win if they include all six 
winning numbers. Lottonet eliminates about 90 
percent of the combinations. Therefore, if you do get 
the six winning numbers, the chances of a first 
division win are only about 10 percent, although 
you are guaranteed at least a third division win. 


Installation 


This is straight-forward, with only a few minor 
complaints—the system will only install to drive C: 
or D:, it insists on using a \LOTTO subdirectory and 
installs a LOTTO.BAT in the root directory. The 
40-page A5 manual has several screen dumps to 
keep you on track. Some familiarity with the 
mechanics of the game is, quite reasonably, assumed. 


Features 


All that a serious player needs is provided—the 
ability to store existing or proposed systems and 
evaluate them against the database of results; the 
database can be maintained with future results; if 
you decide to generate a system, the numbers are 
displayed large on the screen, along with the 
coupon number and frame, to help in transcribing. 


Cost and Availability 


There are three versions— Lottonet 100 at $99; 
Lottonet 500 at $129 and Lottonet Ultima at $210. 
The 500 and Ultima versions contain more systems 
and better reduction algorithms. It is available from 
Dietner, 2 Yardley Crt, Frankston, (03) 789 9909. UO 


Letters 


..But Why Would You Want To? 


I begin with the “politically correct” 
comment that, should anyone, by some 
peculiarly adept piece of mental legerdemain 
—no mean feat in itself you might suggest — 
make some sort of connection between my 
remarks and the recent High Court Mabo 
decision, then, “Please, believe me, I’m no 
racist, but...” 


Nor, I hasten to add, am I in any way 
anti-feline. Anyone will tell you that I was 
inconsolable for days after my fluffy little 
black and white kitten “Darkie” —(is that 
-allowed?)—had a fatal encounter with a No. 
27 tram in Dundas St., Edinburgh in 1936. 


Neither is this written with any personal 
animosity towards Max Chandivert; I don’t 
even know the man. Unfortunately,I also 
don’t know the three other people in 
Australia who might have been able to 
explain his article to me in terms that I 
could understand. 


You must have editorial freedom to print 
whatever you deem suitable, but I do urge 
you to consider that this is a “family” 
magazine with an extremely diverse 
readership, ranging from the highly 
sophisticated, intellectual, worldly 18 
year-old to the extremely impressionable 
whisky-soaked oldster like myself. 





Don't Upgrade 


I would hate to see the day when our 
Journal had to print on its front cover the 
warning one sees on “People” and “Picture”, 
viz. “This magazine contains items which 
may be offensive to some people”. 


In closing, let me say that if the trend to 
publishing more and more esoteric material 
continues I may have to do one of two things. 


a) Resign, or 


b) Dust off, and submit for publication my 
treatise entitled Reflections on Asimov’s 
“Temporal Properties of Resublimated 
Thiotimoline”. 


Given that the latter has already been 
rejected by such diverse publications as “Die 
Welt”, “Hustler” Magazine, and “The 
People’s Friend”, my future doesn’t look too 
rosy does it? 


» Jack Grant 


[Ed: Cats can be skinned starting from either 
end. Perhaps Max’s article may have made 
more sense to Jack, had he read it backwards. 
On the other hand... As I could paraphrase, 
“You can't fool all of the people all of the 
time, but...” On a more serious note, we do 
try to cater to all tastes, including minorities, 
so the “odd” article will sometimes confuse. 
You never know, maybe there’s hope for 
“Reflections...” yet! —PS] 
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Comment C~* 


If Ash, Peter, Gary and Charles are 
part of the PC Update “cabal” then 
more cabals for the rest of the Melb 
PC structure would be an asset. 

PC Update continues to shine. 
Peter Freeman’s comments in his 
letter (July 1993) are endorsed. 

Ali Kayn’s bright, breezy and 
informative style is beaut. User 
interface indeed— doesn’t fool me at 
all—Ali hit the keyboard. Foolish 
woman — hit the screen. Hard. 
That’s a crash and a soundblaster, 
even though it only works once. 





Keep up the good effort. 


» Stephen Lake 

Convener and sole member 
of the Encouragement SIG 
Also member of the 
not-so-silent majority 





Your Computer! 


without talking to the experts first! 









COMPUTER 
REBUILDS 











COMPUTER REBUILD 


Board & Drive Upgrade Specialists 
Ist Floor, | Kipling Street, Richmond 3121 Melbourne, Australia 
Telephone: (03) 428 4413 Fax: (03) 427 9279 
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Comdex/Spring '93 and APCUG — 
A Newcomer’s Observations 


To attend Comdex only and not to participate in 


Member's Free Ad the APCUG activities would not appeal to me. The 





by Jack Wilson 


Wanted 


We have a number of 
Clients who are 
interested in buying 
second hand, legitimate 
copies of software. We 
are prepared to offer 
the following prices for 
the following software. 
They must be legitimate 
copies, including all 
disks and manuals and 
Current registration 
details and confirmation 
of clear title by the 
appropriate software 
distributors. 


MS-DOS, 
v4.0: $25, 
v5.0: $30, 
v6.0: $50. 


WINDOWS, 
v3.0: $25, 
v3.1; $45. 


MS-EXCEL, 
v3.0: $40, 
v4.0: $ 90. 


PAGEMAKER, 
v3.01: $40, 
v4.0: $95, 


v5.0: $170. 


NORTON UTILITIES, 
v5.0: $25, 
v6.0: $35, 
¥i07 $55. 


NORTON DESKTOP for 
Windows, 
v2.0: $60. 


TRACKER, 
v6.0: $45. 


XTREE PRO, 
v2.0: $25, 
v2.5: $45. 


WINFAX PRO, 
v3.0: $50. 


Phone Martin 
(018) 583 482 


Member’s Free Ad 
For Sale 


CANON BJ330 Printer 
In mint condition with 
supplies of good quality 
paper and original ink 
cartridges. 

$1100 ono 


Peter Schnell 
(03) 792 9603 till 8pm 





n February 1993, when planning a visit to the 
west coast of the USA and Alaska for April and 
May, I enquired of Major Keary as to the 
desirability of visiting Comdex/Spring ’93 in 
Atlanta, Georgia in late May. He suggested that I 
should also attend the APCUG Conference held in 
conjunction with Comdex and referred me to Ash 
Nallawalla for further information. They both were 
very helpful with advice, supplying the necessary 
forms to meet the 1 March application deadline. 


My primary reason for travelling was to attend a 
horticultural convention and visit plant breeders 
with similar interests to mine, and after juggling 
my itinerary I attended both Atlanta functions. 


The Association of Personal Computer User Groups 
is the umbrella organisation for approximately 340 
PC user groups throughout the world totalling 
350,000 members. It has a Conference Committee 
which handles registrations for APCUG activities, 
hotel accommodation (at substantial discounts), 
admission procedures and transport to Comdex. 
The coordinator, Ms Sandy Frunzi, has a committee 
of 12 supplemented by a large band of volunteers. 
I found the organisation meticulous and efficient, 
with copious friendly assistance from the local 
members of Atlanta’s two computer user groups. 


The organisation is very complex — activities for the 
hundreds of APCUG members attending commenced 
at about 8 a.m. at the Power’s Ferry Motel (8 miles 
from Comdex in the Georgia Convention Center in 
central Atlanta), followed by visits to Comdex and 
other functions, entailing large-scale bus operations. 


The 27 sponsors of the APCUG activities included 
major hardware and software corporations, and 
their very considerable support was clear evidence 
of the value which they place on their relations 
with user groups. Many of them had senior 
management and technical officers in residence at 
the conference hotel; their hospitality was lavish 
and the level of technical advice and quality of 
presentations was of a high order. 


I had arrived with some diffidence, having only an 
elementary understanding of computers, but found 
that the group composition was somewhat akin 

to Melb PC, with a similar friendly and helpful 
atmosphere. Amateurs and professionals were about 
evenly balanced, with a fair sprinkling of attendees 
operating small consultancies or retail outlets. 


Comdex was breathtaking in its size and range of 
displays, with more than 1,000 companies showing 
their products. I had three days there and only saw 
a small part of it. However it is relatively easy to 
find specific displays, and I was able to see all 
things in which I was particularly interested. 


Comdex/Spring is usually held in Atlanta or 
Chicago. In 1994 it is again to be held in Atlanta. 
Comdex/Fall is a much larger display,held in Las 
Vegas. It is scheduled for November 15-19 in 1993. 
Registration is US$75, but registrations through 
APCUG are free if received before the closing date. 





greatest attraction is to meet fellow user group 
members and to come into close contact with 
erudite members of the computer industry, such as 
Dennis Hayes, founder of Hayes Corporation — the 
modem company. My personal preference would be 
Comdex/Spring, due to its being in the one location 
in contrast with Comdex/Fall at Las Vegas which 
has exhibit halls housing 2,000 exhibitors spread 
over six different locations. 


I am unable to comment on whether there is any 
limit on the number of individual members of Melb 
PC members who would be accepted to the APCUG 
Conference at Comdex/Fall. [Ed: Each member 
group can send a maximum of two official 
representatives to vendor events although there is 
no limit at most APCUG events. The discounted hotel 
rooms are also limited to two people. Bookings for 
Fall will have closed by the time you read this. 
Contact Ash Nallawalla if you are thinking of going 
to the next Comdex /Spring.—AN] 


I had no difficulty in being accepted to the Spring 
Conference, being the only Melb PC member 
present. [Ed: Jack was nominated as our official 
representative. —AN] There was also one other 
Australian among the several members attending. 
He was Kerry Whitfield, who was accompanied by 
his wife Sherry and their six month old daughter. 
They were representing the Caribbean Computer 
Users Group. Kerry and his brother built a boat 

at Ballina in NSW and set out across the Pacific 
eleven years ago. They reached the island of Sint 
Maarten in the Dutch Antilles in the Caribbean and 
there they stayed, where now Kerry and his brother 
operate a large water sports centre and boat hiring 
business, while Sherry owns a computer consultancy. 
Kerry uses computers in managing his boat hiring 
operation and also edits and publishes a newsletter 
on water sports with an international circulation. 


To make the most of a visit such as mine it is 
necessary to plan some months ahead. Research 
available frequent flyer programs offered by airlines 
flying to USA. Buy your airline tickets with credit 
cards offering frequent flyer bonuses. Book early as 
concession seats are now limited with most airlines. 


If you plan to buy goods through the myriad mail 
order houses while in USA be aware that they will 
not send articles to hotels. You will need a friend 

who will permit you to use his residential address. 


Books are a highly attractive purchase, both 
because of lower prices and a far greater range. But 
they are heavy. The US Post Office has a special 
rate of US$0.72 per pound for parcels of books sent 
surface mail all to the same address. The collective 
weight must be between 15 and 66 lb (6.8—-30 kg). 
They are all sent in one mail bag called an M bag. 
This rate is rarely used so find a US Post Office 
that is conversant with it before buying your books. 
The bag will take about 10-12 weeks to arrive. 


Finally, always take at least two internationally 
accepted credit cards as occasionally you will find 
one of your cards rejected. O 





IBM Trades-in Old PCs 


IBM Australia is offering trade-ins for pre-loved 
typrewriters and PCs when purchasing a new 
PS/ValuePoint PC from IBM direct. 


IBM is targetting the SOHO (Small Office/Home 
Office) market and will accept non-IBM equipment, 
“We will take ancient Apples, old clones and even 
pre-loved typewriters”, according to Ralph Mitchell, 
manager of IBM Direct. 


Trade-ins will range from $103 to $780, depending 
on the trade-in and the new system purchased. IBM 
will collect the trade-in and deliver a new system, 
free of charge—for a small fee an IBM technician 
will set up the new system and transfer software. 


IBM Direct can be contacted on 008 815 154. 


Paradox for Commonwealth Bank 


The Commonwealth Bank of Australia has taken 
up a volume licencing agreement with Borland 
Australia, choosing Paradox for Windows as its 
standard end-user database tool. 


Australia’s largest bank signed the agreement 
selecting Paradox for Windows as the standard 
desktop database tool for its 5,800 non-branch PCs. 


Borland and the Commonwealth Bank have signed 
tailor-made site licence with a three-year 
maintenance agreement for Paradox for Windows. 


Belinda Hanna, Borland Australia’s Managing 
Director, said: “Our volume licence agreements 
and easily implemented support and training can 
lead to real savings for our clients.” 


The Commbank chose Paradox for Windows as the 
tool which will enable its day-to-day departmental 
administration staff to develop applications without 
needing to know how to program. 


NetComm/TAB Home Punters Link 


Punters can now place their bets more easily from 
home with a new hand-held device introduced by 
the Queensland TAB. 


Developed by the Hong Kong J ockey Club, the 
customer input termlnal (CIT) is operated by a touch 
screen and plugs into the phone socket. Up to 10 
bets can be sent at once, taking only 15 seconds, 
plus dial time. At the receiving end, two racks of 17 
SmartModem M4 modems installed by NetComm 
(Australia) Pty Ltd provide the vital data link. 


Retail standards manager for the Queensland TAB, 
Mr Richard Rodgers, said the system could be 
expanded with more modems. “Technically, you 
can place bets on any race in Australia where the 
QTAB operates, from anywhere in the world.” 


Netcomm’s general manager of sales and marketing, 
Mr Paul Heath, said the betting system illustrated 
the importance of the analogue network to business 
and household users. 


“The widespread analogue network presents an 
affordable means of fast and reliable communication 
to every person in Australia who has a telephone,” 
Mr Heath said. “The CIT uses its own telephone 
queue so there is no waiting at all,” he said. 


To use the CIT, punters simply enter the required 
information by touch LCD screen. Venues, race 
types, numbers and betting decisions and amounts 
are entered by selecting the appropriate codes. 
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From the News Desk 


Once the information has been transmitted, the bets 
are confirmed and the CIT automatically disconnects 
after four seconds if the user has not done so. 


“The CIT is easy to use, you don’t need to learn 1 aad 
Mr Rodgers said, “and it can keep track of your 
last 100 bets.” The CIT can be bought from the 
Queensland TAB for $700, or it can be leased. Mr 
Rodgers said more than 50 were now in use and 
more than 300 punters had applied for one. 


Vet Windows Interface 


CYBEC, authors of VET Anti-Viral Software are 
offering The VET Windows Interface to existing 
customers at a special low price. 


The interface enables Windows users to check any 
incoming diskettes without exiting from Windows. 
This convenience will make virus control easy for 

even the novice PC user. 


VET has always offered superior boot sector 
protection along with a scanning speed that puts 
most other anti-viral software packages to shame. 
Using the program through the Windows Interface 
does not compromise any of the features that have 
made VET so successful. 


The normal cost of a single user Interface will be 
$50.00; the price offered to existing customers is 
$35.00. This price is available for a limited time 
only. Educational and Site Licences are available. 


VET is available from: CYBEC Pty Ltd 


3/350 Hampton Street, Hampton VIC 3188 
Ph: (03) 521 0655 ~—s Fax: (03) 521 0727 


New Version of McAfee’s SCAN 


SCAN 9.18 v107 and associated programs/files of the 
McAfee antiviral suite were released on 25 August. 

Below is the list of Australian agents’ main offices, 

taken from the McAfee documentation. 


Computer Virus Clinic 


Address: P.O. Box 106 
Moorebank, NSW 2170 
Contact: Colin Keeble 
Phone: (02) 822-4303 Sydney (Main Office) 
Fax: (02) 822-4304 
BBS: (02) 602-9237 [9600bps, v.32, 24hrs] 
Phone (03) 335-4677 Melbourne Ofice 
Fax: (03) 335-4656 BBS: (03) 335-2290 


Computerware For Micros 

Telephone:008 882-875 

Fax: (08) 363-1974 
Adelaide - Home Office 


National Toll Free 
BBS: (08) 362-4293 


Address: 23 Magill Road 
Stepney, Adelaide, SA 5096 
Contact: Priestly Hillam Phone: (08) 362-8200 
Sydney Branch 
Contact: John Hillam Phone: (02) 252-3546 
Fax: (02) 252-3353 BBS: (08) 311-1036 


Melbourne Branch 


Contact: Michael O’Sullivan Phone: (03) 663-4868 
Fax: (03) 663-7466 BBS: (03) 888-5932 
Doctor Disk 
Address: 77 Bulwer Street (Perth office) 

Perth, WA 6000 
Contact: Greg Golden Phone: (09) 328-2011 
Fax: (09) 328-9661 BBS: (09) 244-2111 
Phone: (02) 281-2099 (Sydney Office) 
Phone: (03) 690-9100 (Melbourne Office) 








Member’s Free Ad 
For Sale 


Member’s Free Ad 
NORTON UTILS. v6.01, 
original 3.5-inch disks, 
manuals and box. 

$40 


SPINRITE Il v2.0, repair 
and optimise hard disk, 
works with IDE drives. 
original 3.5-inch disk 
and manual. 

$25 


GLYPHIX scaleable 
fonts for DOS 
applications (DTP and 
WP), original 3.5-inch 
disk and folder. 

$8 


Books — Sybex 
publications: Mastering 
Paradox v3.0, Mastering 
Quattro Pro, Ventura 
Tips and Techniques 
v2.0, The ABCs of 
Ventura v2.0, Mastering 
Corel Draw v1.2. 

Each $7 ono 


Mackintosh software, 
various, original disks 
and manuals, cheap. 


Phone Alec 
(03) 663 8133 BH 
(03) 836 8307 AH 



































Member’s Free Ad 
Wanted 


MODEM 2400bps 

Must be in good 
condition, will pay up to 
$100 depending on 
brand and model etc. 


Phone Luke 
(03) 801 1374 








Member’s Free Ad 
For Sale 


TOSHIBA T3100SX 
Laptop computer—16 
MHz-386SX INTEL cpu, 
40 MB hard disk 
(stacked to 80 MB), 
1.44 MB floppy drive, 3 
MB RAM (expandable 
to 13 MB), VGA gas 
plasma screen, mains 
or battery powered (2.5 
hours), all original disks, 
manuals and carry case. 
$2,100 ono 


Tony Molina 
(03) 335 1121 BH 
(03) 304 1475 AH 
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For the Bookshelf 


Ash Nallawalla 


The Modem Coach 


The Modem Coach explains at a beginner’s level 
how to use a modem. The terminology used in this 
hobby is explained before the reader is taken to the 
heart of the matter, the modem, how it works, and 
the AT command set. 


A 3.5-inch diskette is supplied with the book. It 
includes the latest versions of two communicat- ions 
software products: Procomm for DOS and Microlink 
for Windows. McAfee Scan version 99 and PKZIP 
1.10 are dated but quite useful all the same. 


As there are many brands of modem, relatively 
little space is devoted to them. Diagrams and screen 
shots abound, so a beginner can expect to install a 
modem and configure Procomm with little difficulty. 
The book covers BBSs and online services but it 
also touches on useful options, such as placing your 
PC in “host mode”. This is like a rudimentary BBS, 
where you want a friend to retrieve a file from your 
‘PC without having to use someone’s BBS as an 
intermediary. 


Another uncommon use for a modem is to use it 
with remote control software such as PC Anywhere. 
You could, for instance, use it to operate your office 
PC from afar. 


The Modem Coach 
ISBN 1-56205-119-9 
Published by New Riders Publishing. 





JED has been on the STD-bus in Australia 
since 1981, with a wide range of cards, boxes, 


Mastering PC 
Communications Software 


As the title suggests, this 189-page 
book by Gilbert Held is not for the 
absolute beginner. Mr Held takes the 
reader from the basic concepts of bits 
and bytes to more advanced topics. 


The knowledge of bits and bytes is 
essential to understanding the 
special characters used to control 
communications devices. Once you 
realise that line noise can turn, say, 
a character you typed into another 
that looks like the command to hang 
up the phone line, you will be 
prepared for anything. 


A well-read communications 
enthusiast is aware that using the 
term “baud” for transmission speeds 
greater than 300 bits per second is 
inaccurate. This book explains why, 
with the aid of an illustration. The 
intricacies of serial transmission, 
RS-232, cables, flow control, and the 
like are covered. 


File transfer protocols get detailed 
coverage. Should you use Zmodem or 
Xmodem? Kermit or Ymodem-G? 
These and other protocols are 
explained individually, with a 
comparative analysis as well. 


AUSTRALIAN COMPUTERS FROM JED... STD BUS OR EMBEDDABLE 386SX 
EMBEDDABLE 386SX 


PC PROM Programmer 


A communications software package 
includes a terminal emulator, and 
this concept is also covered in some 
depth. Should you choose VT-102 or 
3270 emulation if you are calling an 
IBM mainframe? What ASCII 
character is transmitted when you 
press a given key? What does 
ANSI.SYS do for you? 


What exactly happens when a 
computer byte from your PC is 
converted into signals that can be 
sent down the telephone line? 
Concepts such as amplitude, 
frequency and phase modulation are 
explained. You will see why certain 
high-speed modems using proprietary 
protocols have a technological lead 
over others that meet open standards. 


I would treat this book as a reference 
work, for it rarely prescribes a 
certain path where the reader has an 
option. It is content to explain the 
options and leaves it up to you to 
decide what is best for you. 


Gilbert Held 
Mastering PC 
Communications Software 
ISBN 0-442-01294-2 
Published by 
Van Nostrand Reinhold Q 


The JED Industrial 386SX PC is now on 
the market! 

The 11” by 5.3” board only needs 4 watts, 
and includes up to 16 Mbyte of RAM, 
and has on-board PROM/RAM sockets 
for a true “all silicon” system. It also has 
IDE hard disk, floppy disk, two serial, a 
printer, and keyboard/mouse interfaces 
on-board. 

Digital interfaces on-board connect to 
the outside world with the minimum of 
fuss, and to go with it, we have VGA and 
LCD boards; 3/6 slot motherboards and 
battery-backed power supplies. 

Call JED for a full data sheet: the board 
is priced around $1000, and it’s made 
right here in Australia. 


Now in production is a $300 no-fuss 
PROM programmer for EPROMS from a 
range of manufacturers. 


power supplies and systems. And it’s all made 
right here. 


STD-801 CMOS Computer 


This card (see below) uses the NSC-800 
CPU to provide the familiar Z80 instruc- 
tion set, with two serial ports (inc. 
RS485), three counters, 30 digital lines, 
clock, eight, 10-bit ADC channels, and up 
to 120 Kbyte of CMOS RAM or PROM. 
Draws 0.5 watt! BASIC, monitor and 
device drivers included. And it only costs 
$550. Hi-Tech C is also supported. 



















This little box plugs into the D25 printer 
port of a PC and is powered by a plug- 
pack from the mains quite independently 
from the PC. Thus it will work with any 
XT/AT/386 or lap-top, and the neat 
thing is... it doesn’t need any fiddling 
around inside the PC installing cards, 
setting interrupts, etc, etc. 

It is auto-configuring from the PROM 
self-identifier, and the program supplied 
on disk allows PROMs to be made from 
a range of formats (Intel, Motorola, etc) 
or copied and edited in the field. 
EPROM and FLASH devices from 64K 
to 512 Kbyte are supported. 


JED Microprocessors Pty. Ltd. Phone (03) 762 3588 Fax (03) 762 5499 
Office 7, 5/7 Chandler Road (PO Box 30), Boronia, Victoria 3155. 




























by Stephen Lake 


ot surprisingly, many computer products 
enjoy limited tenure. Remember DOS 3.3, 
4, 4.1 or 5.0? Now that DOS 6 has hit the 
streets—complete with a few minor 
problems such as data loss—how long before it too 
goes into the “I remember” category? 





Each new version is better than the previous 
version, and especially better than the competition’s 
product. Or are they? The advertisements say that 
each new version offers fresh features and ways of 
managing memory or data, macros, faster 
commands, or is just new. If you use Windows, the 
pictures are prettier. Gotta have the latest. But why? 


The version bought a year or so ago still works. It 
usually does what you want, or nearly so. Are you 
using the old version to the full, or just picking at 
the edges of a Rolls Royce that is now a model or 
two old? Would you trade in your car every year 
just because a new model has been released, a 
model with triple overhead double interlocking 
throckmortons, where your model only has double 
overhead double interlocking throckmortons? The 
extra throckmortons in the latest model will be 
very useful when you journey to Alice Springs 
where the temperature stabilisers will be used 

in the heat. Do you go to the Alice? 


But what if you are just chugging around the 
suburbs, routine journeys to the supermarket, 
school, psychiatrist and office? What if you have 
a spreadsheet and never use macros? Or a word 
processor and only type the odd report and letter? 


My backup, database, DOS, menu, spreadsheet, 
utilities, and word processor are between them ten 
versions old, and I have no intention of upgrading 
until I can be assured that the expense is justified. 
At present, it is not. Hardware is superseded but 
working. 


An old financial strategy is to buy an item when 
the price is right, not when you need it. Purchasing 
policy: do I need it, do I need it now, and does it 
have to be that big? Ask yourself these questions 
and perhaps adjust your expectations a little. You 
may be behind the pack a bit, but you will have 


If your PC’s a dog, 
call in the VET! 


VET 


Am?-Viral Software 


GET THE VET 


CYBEC Pty Ltd, PO Box 205, Hampton 3188 
Tel: (03) 521-0655 Fax: (03) 521-0727 








saved a heap. For example, my 
computer purchased in early 1990 

is now old technology, a 286 with 
only 40 MB hard drive and 1 MB 
memory. It came with the latest: DOS 
4.01. Soon DOS 5 was released, but I 
bided my time until after DOS 6 was 
released and I could pick up DOS 5 
for $40. Less Communiqué. I still 
have the 286, but might upgrade at 
the end of 1993. What have I lost by 
not upgrading to DOS 5 or a 486DX 
earlier? Not much. We have DOS 5 at 
work, I am familiar with EDLIN’s 
four main commands, which I will 
need if I crash and have to fire-up 
from a floppy. The extra speed and 
memory from a 486 would be useful 
but its absence is hardly critical. 
Also, new 286 laptops and desktops 
can now be bought for about one 
third to half the original rate, less 
including inflation and the interest 
in the bank account. Money saved 
by not upgrading was invested in 
Woolies to some effect. Peripherally, 
software is tax deductable, and 
hardware is subject to depreciation. 


Every new version requires a 
breaking-in period during which 
productivity is diminished. The 
number of new versions or products 
is such that the user who must have 
the latest is constantly on a learning 
curve so steep at times that a rope 
is needed. There is also the risk of 
problems, especially for versions 
ending in “.0”. What about Norton 
Utilities for Windows, possibly more 
trouble than it is worth? Or DOS 6? 


COMPUTER 
FURNITURE 
SPECIALISTS 


Proudly designed and manufactured in 
AUSTRALIA | 
Come and inspect our wide range of practical and ergonomic 
furniture. We have got the solution for your space or manage- 


Products 







ment problems... 


en te 
isd . oc. 


¢. Model 04/Budget 


Model 05 


Model # 


PH: 750 27 








SPECIAL OFFER 
For Melb PC Members 


$ 120.00 
$ 229.00 


Free delivery within metro. area. 
5 year warranty 


@ FACTORY SHOWROOM 


29 Amay Cres, 
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I have heard that 6 equals 4. 
Boolean logic. My upgrades are at 
least two versions apart unless 
there are very strong reasons to 
the contrary. 


So for the people who must have the 
latest, the best and the cutting edge 
of technology—do it. I am quite 
happy with the James Watt version, 
and will wait for electricity to be 
invented so that I can see the 
screen. Latest is not bestest, 

despite the lemming-like wave of 
users to embrace new software and 
hardware. Further, if you do wait, 
you can pick up superseded software 
and hardware for bargain prices. 
You do not loose data, and it has 
been fully tested and proven. 


What you do with your time and 
money is your business. To me 
computing is a tool to enhance 
productivity or allow tasks to be 
done that would have otherwise 
been onerous or impossible. 
Computing is entertaining, 
frustrating, and educational, but I 
have more important things to do 
than light incense sticks and pray 
before the computer each dawn: 
“Verily I would like you to surrender 
my data to me, and if my wish is 
granted I will install a Seagate and 
UPS ..” Or something like that. 


The important things are the soft- 
ware to do the weeds, and a way of 
using the laptop on the bicycle in 
peak hour traffic. Should be possible. 
Now, where’s that new manual for 
Bicycle Rider 1.0 (sorry, v 3.1) ...? QO 







Femtree ee Gully: 
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Spindrift 


by Craig Baldwin 


Flight Assignment: ATP 
(Airline Transport Pilot) 


Requires: VGA/EGA/CGA, 640 kB, 
MS-DOS 2.0 or above, 
Soundblaster 

Price: $89.95 

Supplier: The PC Aviator 

Phone: (03) 5382 8258 

Fax: (03) 532 8916 






ou may be interested in the 
world of flying, but if you 
are anything like me you 
will never get the chance to 
fly. Nothing will get me into a plane 
if I can help it. But you can have a 
chance to experience what being a 
pilot is like, or more specifically an 
Airline Transport Pilot flying all 
around the USA in SubLOGIC’s 
Flight Assignment: ATP. 





Stronghold 
Requires: 
Price: 
Supplier: 


Member’s Free Ad 
Wanted 


Would anyone having a 
manual for a Bondwell 
B310PLUS Superslim 
286 laptop kindly lend it 
to me for a couple of 
days, as | have bought 
such a computer without 
a manual. Your help will 
be most sincerely 
appreciated. 


Stuart Leigh 
(03) 553 4981 
(018) 331 012 Mobile. 






















The initial reaction to ATP was one 
of surprise to say the least. No title 
screen or music, just straight into a 
demo. Visually ATP is not ground 
breaking. The best graphics mode is 
EGA — buildings take on a surprising 
resemblance to cardboard boxes. 
However, the contents of the box 
fired up more interest. A 200+ page 
manual, four huge maps of the USA, 
a 12 page quick reference guide and 
several newsletters from SubLOGIC. 


While reading the manual the true 
detail and depth of ATP became 
apparent. As well as explaining the 
screen and outlining the controls, 
the manual goes into great detail of 


the physics of flight, with such things 


as drag and why aircraft stall. A the 
aspects of flight control such as climb- 
ing, descending without accelerating 
and take-offs are covered step by 
step explaining everything what 


has to be done to pull off these 


ate 
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386/486, 2 MB RAM, VGA, Hard drive 
$89.95 
Electronic Arts 


tronghold is an interesting mix of D&D and 
town planning that is like a fantasy version 
of Sim City. Your objective is simple. 
Quickly build a kingdom as large and as 
strong as possible to protect your stronghold (castle) 
and annihilate your neighbours before they get you, 
all the time remaining popular with your followers. 


You lead a party of five that can be a combination 
of D&D races such as fighters, elves or clerics. 
Creating a balanced party that is proficient at 
many different things is the best approach. Each 
party member has their own keep and they control 
their own “units” of people. A unit is made up of 
several characters of the same skill level. 





manoeuvres without ending up in a nose-dive. Also 
included are aircraft specs, mission walk-throughs, 
flight lessons, airport diagrams, mission outlines and 
many other useful pieces of information. 


Once all this sinks in it is possible to play the game 
with a high degree of confidence. It soon becomes 
apparent how realistic ATP feels. Not only do you 
have to fly the aircraft, you have to stay in constant 
communication with air traffic controllers and 
handle aircraft navigation. Communication and 
navigation involves a great deal of activity as 

you must constantly chop and change between 
frequencies to ensure you talk to the correct people 
and stay on the correct course. A real winner for 
ATP is a very good speech capability allowing you to 
hear the air traffic controller’s orders as well as 
reading them from the screen. The voice quality 
good and sounds more human than computer. 


With a few practice missions under your belt you 
can enter a career as an Airline Transport Pilot. 
There are 96 missions for you to fly, each getting 
progressively more difficult. A mission is not as 
simple as flying from city to city ina straight line. 
You have to fly to match the weather conditions, 
and your air traffic controller will have you 
whipping all over the sky to stay out of everyone’s 
way. Each mission takes a fair amount of time to 
complete—even hours if you play them in real time. 
Each mission is reviewed and you will have to keep 
your act together or you will never be promoted or 
receive salary increases. 


Despite early concerns, if ATP is given the time it 
deserves it reveals itself to be a very professional 
package that also happens to be a very good game. 
You may find the graphics not to your taste but 
there are upgrades available. Not being the greatest 
flight sim fan ATP proved to be a moderately easy 
introduction into this complicated genre. Once you 
learn how to fly correctly your only problem is 
working out how to fold the maps again. Flight sim 
fans should at least have a look. 


Rating: 4 out of 5. 





Controlling units is not difficult. They can be 
attracted to any location by the use of a “magnet”, 
and the proportion of training, building or 
recruiting of each unit can also be set. This allows 
you to match units to particular situations. As 
leader you own the main stronghold and lead your 
own units, but you must c-ordinate the whole group. 


Your kingdom will have to fight enemy strongholds 
housed by different D&D characters ranging from 
easy-to-beat orcs to deadly red dragons. Only when 
you build observation towers or send out search 
parties will you know what youre up against. The 
key to playing Stronghold is income. Without gold 
you cannot expand your kingdom and it will be easy 
pickings. Mining, harvesting forests, farming or 
building shops raises income. 


Your main concern is food and housing. If you 
haven’t provided these basic essentials when winter 





hits, your people will repay you for inept planning 
by dying like flies. Your popularity plummets and 
the survivors whinge and moan. But once you can 
survive the winter chills, the need for gold only 
increases. Buildings of all types are necessary for 
your kingdom to become a military power. Forges, 
armouries, universities, training halls and trading 
posts are all needed to raise income, standards of 
weapons and skill levels. 


When you have sufficient income and buildings you 
can train units to prepare them for the battles ahead. 
Once you have an army, send it to an opponent to 
fight their units and raze their stronghold to the 
ground. Kengage in combat by sending your army to 
the same location as an enemy to fight to the death. 
You cannot call them away so it is vital to ensure 
that your army can win before you commit them 

to battle. Even if you destroy a stronghold, the 
remnants of your vanquished foe’s army will launch 
an counter-attack on your stronghold. It’s possible 
to win the battle but lose the war. And once you 
destroy your last opponent a new wave appears that 
has to be wiped out before total victory is claimed. 


Stronghold’s game play is well supported by a 
detailed 3-D landscape that shows close and distant 
objects. An array of statistics and a powerful map 
allows you to keep track of your units and helps 
identify problems quickly. Different skill levels and 
a custom game option provide some variety. Added 
to this some nice sounds and atmospheric interlude 
screens make Stronghold quite enjoyable. The only 
concern is a limit on the amount of building const- 
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ruction sites you could have at one time. This can 
sometimes be restrictive if you’re in a frenzy expan- 
ding your kingdom while you have a heap of gold 
rolling in. This isn’t a huge difficulty however and 
Stronghold is a good game that should appeal to 
D&D and would-be “Kingdom Simulator” fans alike. 


Rating: 4 out of 5. O 
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Member’s Free Ad 
Wanted 


CorelDraw v4.0 with CD 
disks. 


Terry Ware 
(03) 761 9443 





e Class 2, Group 3 compatible 
e Austel approved e 12 Month warranty 
e Easy fo install e Full after sales support 


To celebrate the introduction of User Group managed Forums on 0z-E-Mail and local call 
access in your capital city, Oz-E-Mail is making three very special offers to User 


Group Members and friends. 
1 The 0z-E-Mail 2400 FI FaxModem, for just $199, SAVE $90. 


2 The 0z-E-Mail 2400 FI FaxModem PLUS our Basic Communications Pack 


























(with a $20 credit against national e-mail charges) for just $219, SAVE $80. 


3 The 0z-E-Mail 2400 FI FaxModem PLUS WinFax PRO 3.0, our Basic 
Communications Pack (with a $20 credit against national e-mail 
charges), a TX300 Truemouse High-Res Mouse and a copy of Image 72 - 





Professional Graphics Software for just $399, SAVE $195. 


EASY WAYS TO PURCHASE: 
Ring on 008 805 874 and order using any major credit card 
Complete the coupon below and mail or fax it to us at: 


Oz-E-Mail, Level 1, McDonnell Douglas House, 


39 Herbert Street, St Leonards, NSW 2065 Fax: (02) 437 5888 Ph: (02) 437 5500 


[] The Oz-E-Mail FaxModem, for $199 plus $10 for courier delivery. 


Eo The Oz-EMail FaxModem PLUS the Basic Communications Pack for $219 plus $10 for courier delivery. 


Send your coupon to: Oz£-Mail, 
level 1, McDonnell Douglas House, 


39 Herbert Street, St Leonards, NSW 2065 


Fax: 02 437 5888 


me The Oz EMail FaxModem, WinFax PRO 3.0 1X 300 Truemouse, Basic Communications Pack and BONUS Graphics Software for $399 plus $10 for courier delivery. 


Name: 
Address: 
Telephone number: Work {J 


| enclose my cheque for: $ 





Please debit my credit card by the following amount: $ 


[_] Bankcard [_] VISA 


Expiry Date:__/ 


My credit card is 














[_] MasterCard 
ule neesee Amex 4 DigitNo: | |_| Fa 
Acct No: | | se |_| i [4 I-44 = | Signature: 


User Group Name: 
State; ____ Pstccode: 


Home( } 





(Add $10 for courier delivery) 


(Add $10 for courier delivery) 
[_] Amex [_] Diners Club 
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Technology Update 


by Major Keary 


Enter the Neural 


Chips have come a long way 
since Bell Laboratories 
developed the transistor in 
1948 and opened the way 
for microprocessors of 
ever-increasing speed and 
capacity 





Terms such as “microprocessor” and “microcomputer 
chips” are often used to mean the same thing. Ralston’s 
Encyclopedia of Computer Science (published by Van 
Nostrand Reinhold) makes a distinction: a 
microcomputer chip (or just “chip”) is “an integrated 
circuit component” that is typically a very large scale 
integrated circuit component (hence the acronym, VLS) 
and may contain over a million transistors. 


The microprocessor is one kind of microcomputer 
chip that incorporates in a single chip all the things 
necessary for a central processing unit (CPU). Its 
first use was in programmable calculators. 


There are more than fifty different families of 
microprocessor with about a thousand varieties in 
each. The Z80, which drove many of the CP/M systems, 
is still likely to be the largest-selling microprocessor; 
switching devices, washing machines, and video 
recorders are just some of the applications. 


INTRONICS 


Telephone: (03) 873 1675 
Facsimile: (03) 872 4017 


Laurie Rooney 
PRINTER Sales, Repairs & Spare Parts 


BMC & OKI-Microline SPECIALISTS 
Refurbished Printhead Service 


The invention of the integrated circuit 


(IC) is attributed to Jack Kilby and 
Robert Noyce, each working 
independently Kilby was with ‘Texas 


Instruments and Noyce with Fairchild 
Semiconductor when they each created 


the IC in 1959. 


The next development was the 
microprocessor, invented by Marcian 
Hoff (better known as ‘Ted Hoff) some 
twenty-three years ago. However, the 
invention required implementation 
and that was achieved by an Italian, 
Federico Faggin, and a Japanese, 
Masatoshi Shima. Both were 
engineers with Intel at the time and 
later went to Zilog. It was largely 
their design work that brought us 
the personal computer. 


Masatoshi Shima has since returned 
to Japan where he designs 
microprocessors for his company VM 
Technology Federico Faggin founded 
a company Synaptics, in 1986. 


Synaptics has invented and developed 


a new kind of chip, which they call 


the neural chip. There has been much 


written about neural networks; just 
as the microprocessor integrated the 





19 McCLARES ROAD 
VERMONT, VIC. 3133 * 


AND 205MB. 


The Pocket Hard Disk 


Up to 205MB in your pocket !!! 


work of a number of chips, so the 
neural chip is being developed to 
emulate certain functions of the brain. 


It is at the core of an optical reader 
made specifically for cheque 
verification at retail outlets. Before 
the Synaptics reader hit the market 
such equipment was expensive, bulky 
and of indifferent reliability 


Cheques are read by means of 
magnetic ink used to print standard 
fonts. In spite of the fact that 
uniformity of font, coding, and 
positioning is observed by banks, the 
magnetic readers can be affected by a 
number of factors. Not the least of 
those is the state of a cheque when it 
arrives at the reader; paper is a 
damage-prone medium and not all 
users are careful about where they 
write on or cross a cheque. 


The neural chip works like the human 
brain to the extent that it can be 
intuitive rather than logic-based. 
Humans don’t come already 
programmed with a set of rules for 
each and every occasion. They learn 
from experience and observation. The 
chip, in its present implementation, 


Take your programs and data with you to any PC 

* Connects to the parallel printer port and the 
printer can still operate 

* Formatted capacities: 40MB,60,MB,80MB,120MB 


Uses include very fast backup, data security, extra 
disk memory and portability of software and data. 


From $549.00 RRP 


Computer - Printer Cables & Accessories 
AUTHORISED ()IK EF SERVICE CENTRE 


Specifications: 

Average Seek Time : 16ms 

Data Transfer rate: >700Kbytes/sec 
Weight: 350 grams 

Dimensions: 148mm x 75mm x 28mm 
Operating shock: 2G 

Non-Operating shock: 150G 
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Power Source: Svolts DC from Keyboard 
adaptor. Optional rechargeable battery 
and charger. Battery life: 4 hours (approx) 


How often do you have to explain 
the basics to someone who should 
know. The Manager’s Guide to 

DOS covers just the essentials and 


...and one you will in DTP 
How to Start and Produce a 
Magazine (or Newspaper) $25.95 
(Both less 10 % to members) 
Also: Newspaper Designer’s Handbook ($34.95), How to Publish Your 
Own Book ($15.95), How to Produce a Newspaper using PageMaker 4 
($15.95) and more (post free). Write (no stamp needed) to: 


Reply Paid 27, The Worsley Press, 142 Main St, Rutherglen 3685 


OR FOROR x =H 
pHonE 060-328 122 ne eS Aaa a SS 





Datacruiser’ Computer Centre 
A division of Fixtronics Pty. Ltd. 


for further information contact 
Barry Aarons - Jan Southon - Patrick Poppins 


889 5977 or 889 0163 or Fax 889 1731 
1-3 Bardolph St. Burwood Vic. 3125 











has 400 light sensors on each of fourteen 
“neurons”. Just as object-oriented 
programming techniques look at a collection 
of data as a single entity so the neural chips 
is able to see a character as a complete 
object rather than a number of pixels. 


In addition to the sensors, the chip carries 
on-board the capacity to recognise the image 
and convert it to digital data that can be 
transmitted by say modem to a central 
databank. In the case of a cheque reader, 
that would be for verification. The Synaptics 
reader is claimed to be virtually 100% 
accurate. 


It is to be expected that something like this 
will find many more applications. And if you 
are thinking, OCR, you are right. Ricoh is 
working on better optical readers using 
neural chip technology to overcome the 
problem posed by variations in the Latin 
alphabet, caused by diacritics (which we 
often call “accents”) and tone marks. 


Other uses, it is reported, envision detection 
systems for counterfeit notes and address 
readers for postal sorting. However, it seems 
the neural chips are likely to be limited to 
printed or typewritten images and text for 
the time being. 


We will, no doubt, be hearing a lot more 
about neural chips. Federico Faggin has 
been quoted as saying the technology is 
likely “to become as big as the whole 
computer industry is today”. 
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The CD-ROM Market 


During 1992 some two million CD-ROM 
drives were shipped. With one exception, 
Philips, all the manufacturers were 
Japanese. It has been estimated by a US 
market research company Dataquest, that 
the 1993 figure will be in the order of five 
million with growth at the rate of 20 per 
cent annually for the next few years. That 
does not include units supplied with arcade 
games machines and other equipment. 


The developers of CD technology Sony and 
Philips, regarded computer applications as 
a side issue to the main market, audio. One 
reason given for the upsurge in non-OEM 
demand for CD-ROM drives is that economic 
conditions are encouraging computer users 
to upgrade rather than invest in new 
equipment. 





Another important reason is that software 
packages are becoming increasingly obese, 
requiring large numbers of floppies for 
installation. There is a significant increase 
in the number of software houses that now 
offer programs on CD medium. 


The fact that a single CD can hold so much 
data in more than one media format has led 
to the development of all kinds of reference 
material (not to mention games) from phone 
directories and dictionaries to multimedia 
encyclopaedias. Two-thirds of all units 
manufactured are sold in the US where 
prices have dropped and are expected to fall 


another 25 per cent by the end of the year. 
The single largest reseller is Creative 
Technology a Singapore company that 
manufactures the Sound Blaster card; 
they bundle CD-ROM drives with their 
high-selling multimedia kits. 


While there are some cheap drives 

advertised locally buyers need to assess 

their requirements carefully Not all CD-ROM 
drives are equal and some research is likely to 

save a lot of post-purchase anguish. Ly 


AUCTION 


On 


FRIDAY 8th AND SATURDAY 9TH OCTOBER 


At 


48 GIPPS ST COLLINGWOOD VICTORIA 


_ Offering 





IBM APPLE AST TOSHIBA HEWLETT PACKARD 





NEW & USED SYSTEMS PRINTERS SOFTWARE 





By 


INDEPENDENT COMPUTER AUCTIONS PTY LTD 


PH: (03) 419 0654 





FAX (03) 417 1338 © MODEM (03) 416 4262 
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A Preview of Q&A 


.0or Windows | |= 


Q&A for Windows and SOHO— 
I’m a Believer 


» by Anne Ehrenshaft 


Anne Ehrenshaft is President of the East 
Tennessee PC Users Group, Knoxville and 
is a member of the APCUG Board of User 
Group Advisors. 


xclusive (almost) to ETPCUG: 

Symantec Corporation used a 

unique approach to spread the 

word about Q&A for Windows. 
Q&A is Symantec’s entry into the 
Windows database arena. A conference 
call linked user groups from around the 
country with Gordon Eubanks, 
CEO/President, Tom Leonard, Vice 
President of the Productivity Applications 
Group, and Gene Wang, formerly of 
Borland and now Vice President of the 
Languages unit. Participants received a 
product briefing kit in advance to prepare 
for the call. The conference was conducted 
in a question and answer format, rather 
causing this correspondent to wonder if 
that was a planned pun on Symantec's 
part. 


When questioned about a somewhat 
saturated market, Eubanks said “if you 
have something that works, don’t change 
... Symantec is going after new users who 
haven’t yet made a choice.” Billed as “The 
Easiest Way to Make Your Information 
Work for You,” the product is targeted at 
small office/home office (SOHO) users — 
people who don’t have large support staffs 
to fall back on, people who must be up be 
and running with a minimum of fuss, 
frustrated programmable database users 
—and corporate departments. Q&A's 
competitors are the “low end” products — 
Access, Approach and Filemaker Pro—not 
FoxPro, dBASE or Paradox. 


Q&A sports a tight integration between 
its database and word processing 
modules. This integration permits using 
retrieve specs developed in the database 
module to perform complicated mail 
merges in the word processor. 


Q&A DOS users can immediately work 
with their data, programming, and 
reports. With the exception of picture 
fields in the Windows version, data and 
applications can be shared between the 
DOS and Windows products. 


Conference participants were told (several 
times) about “the superior support for 
workgroups.” Q&A is “interoperable” 
across DOS and Windows platforms. In a 
mixed DOS/Windows environment, work 
groups can share the same databases and 
access them concurrently from either 


Q&A for Windows 
allows users to 
design multiole 

graphic forms for 
their data. 
Graphical forms 
make it easier for 
those entering 
data, resulting in 
increased 
productivity and 
ACCUIACY. 


Bedrooms 


Baths : 


platform over a network. Q&A is network 
ready and requires no additional effort to 
install. Customization and locking 
features allow administrators to control 
access to fields and features of Q&A on 
the network. ASCII, dBASE, Paradox, 
1-2-3, Word, and WordPerfect are a few of 
the formats that Q&A can import and 
export to. A Magic Wand will duplicate 
the structure of imported databases. 


Leonard stressed that Q&A uses plain 
English not computer jargon. The 
learning curve to produce a workable 
script (Symantec’s substitute for macros) 
was estimated to be about 5 minutes— 
“just read and click.” Users can design 
multiple forms for their data thereby 
making it easier to enter data and 
enhancing productivity. Eubanks 
suggested that most of their target 
market (SOHO remember) would only 
need a simple accounting system like 
Intuit’s QuickBooks in order to operate 
their office effectively. 


You'll never be alone when you fire up 
Q&A. DAVE (Do Anything Very Easily), 
the built-in personal assistant, will be 
right there with them. DAVE is the new 
incarnation of the Intelligent Assistant 
and is Symantec’s answer to other 
program’s Wizards. He is also a scripting 
assistant that creates scripts for 
repetitive database tasks. 


The irrepressible Mr. Wang even managed 
to insert a commercial for Symantec’s 
C++. It’s a 32 pound monster featuring 
the “fastest” compiler and linker in the 
industry and integrated debugging and 
developing tools. Completely Microsoft 
compatible, a competitive upgrade to the 
basic version will cost $199.95. The Pro 
edition will cost $499. Sounds steep but 
that includes two free round trip tickets 
to Hawaii! 


User group people are known for getting 
down and dirty. So it came as no surprise 
to this reporter when questions were 
asked about price ($249.95), competitive 
upgrades (there won't be any), and flat 
file vs. relational nature of the program (a 
short slightly testy response to the effect 





that the Q&A market doesn’t need 
relationality), pending litigation (“too 
much of it is going on”). It was pointed 
out that since network functionality is 
built in to each program, the network 
pack ($499) is basically a discount on a 
three pack. For a limited time, 
Broderbund’s Print Shop Deluxe for 
Windows will be bundled with the 
program. 


This reporter has heard Eubanks say that 
he believes in and appreciates user 
groups. Conferences of this type are just 
additional proof of this statement. 


Q&A For Windows— 
Additional Comments 


» by Robert C. Sanborn dr. 


Bob Sanborn is Program Chairman, 
Indianapolis Computer Society and a 
member of the APCUG Board of Directors. 
This edited extract from his version of the 
teleconference covers points not featured in 
Anne Ehrenshaft’s report above. 


ugust 30, 1993. Symantec 
Corporation today unveiled its 
latest upgrades to the very 
popular Q&A database and 
word processing program. Q&A for 
Windows version 4.0 places Symantec 
firmly into the Windows market with this 
new product and the Indianapolis 
Computer Society was represented in a 
pre-release conference call to user groups 
on Friday August 27. After receiving the 
pre-announcement press material by 
Federal Express earlier, we along with a 
number of folks from user groups around 
the country were able to chat with 
Gordon Eubanks, President and CEO of 
Symantec, and Tom Leonard, Vice 
President, Productivity Applications 
Group about this new product. What 
follows are some answers to questions 
posed by the user group members to 
Symantec. 








One question was regarding a macro 
language and the fact that companies like 
Lotus and Microsoft are developing a 
common language for all their products. 
Gordon replied that there is not a macro 


language within Q&A as you are used to 
seeing from the other companies but 
there is a scripting feature built around 
an intelligent assistant that allows you to 
do reports, queries, and so on. Also, it 
allows adding a push button control. 

A compiler is actually built in the 
programming language. 


On dual licenses, you can buy one version 
of Q&A and use it at home as well. On 
the Lotus vs Borland lawsuits: The 
industry could do a lot better by focusing 
on innovation rather than litigation. 


Q&A for Windows will not be supporting 
OLE (Object Linking and Embedding) in 
the database portion of the product but 
will in the word processor. Symantec will 
be looking to implement OLE2 in all 
future versions of the product (while 
waiting on Microsoft to stabilize the 
product and start shipping some 
applications). OLE2 is a massive, 1000+ 
function API, work in progress. The key is 
making the application interoperate with 
other applications. The problem with 
making something like OLE2 work is that 
even though the program and application 


is compliant with the specifications, it 
still may not work. 


Q&A Write is the basis for Q&A4 for 
Windows. While the actual architecture 
for Q&A is a single file, you can do many 
of the things that are traditionally 
thought as being done with a relational 
database including very sophisticated 
searches. This is accomplished with the 
help of DAVE (Do Anything Very Easily) 
a new intelligent assistant. 


Now Q&A has strong import and export 
capabilities. ASCII, Borland’s dBASE and 
Paradox, Microsoft Word and WordPerfect 
transparent file transfer. The product 
does not support Works (Microsoft) but 
probably should. 


Networking uses record locking to allow 
multiple access to the database. 
Simultaneously across DOS and Windows 
platforms. Workgroup support is also 
included. Networking functionality is 
built into every copy of Q&A. The 
Network Pack at US$499 is a discount for 
three copies. Q&A’s word processor does 
have mail enabling as well. Security at 
field and form level is included in the 
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network products. The product was 
designed to avoid most of the normal 
networking problems associated with 
installing a database. 


A major goal was to keep the application 
as simple as possible and to follow the 
plain vanilla conventions of Windows. 
They intend to bring people from DOS to 
Windows with this product. Symantec will 
also be integrating their operation with 
that of Contact! Software (recently 
acquired) to help the consultants and 
software support teams bring people up to 
speed. 


Australian Addendum 


Until 30 November 1993, QA4WIN will 
retail for $399, which is $200 less than 
the normal RRP of $599. The Network 
Pack carries an RRP of $759 and adds 
three users to the base product. Until 31 
December, if you own Q&A for DOS or 
Q&A Write for Windows, then an upgrade 
will cost you $149 plus freight and 
handling. Competitive cross-grades will 
cost $199 plus freight and handling. Call 
008 810 101. There is a limit of one 
product per customer. QO 








UPGRADE & SAVE ! 


We are specialists in IBM compatible PC upgrades (ie IBM, Amstrad, Arrow, 
Wang, NEC, Compag, Blue Chip, etc.) including: Motherboard, Hard Drive, Floppy 
Drive, Video, Processor and Multi-Media upgrades. 


Motherboard Upgrades 
















|XTor AT to 386SX-3aMnz 8992 
| Amstrad 1512 or 164010 386SK39Mnz_ | (8490 | 
| AT and above to 386DX-40Mnz (64k Cache) | $4OT_ 
| AT and above to VESA 486DLC-39Mhz (128k Cache/ 2LB Slots) | $478 _| 
| AT and above to VESA 486DX-40Mhz (256k Cache /2LB Siots)_| $054 _ 
| AT and above to VESA 486DX-50Mhz (256k Cache /2LB Slots) _| $1,250 


[Processor Upgrades, irc 


CYRIX 486DLC-33 $210 
386DX-16,20,25,33 to 486 
with maths co-processor 


$318 
CYRIX 486DLC-40 


$382 
with maths co-processor $486 


fp 





386DX-40 to 486 





"The performance of a 486 at the price of a 386!..." The Cyrix 486DLC 
Microprocessor Upgrade is a direct CPU replacement for 386DX personal 
computers that converts your 386DX to a true 486 operating at the same speed. 
The 486DLC runs the full 486 instruction set and performs in the same class as 
other 486's. 


modems 


Australian Made - AUSTEL Approved 







Maestro RC224M 2400, 1200 
Maestro RC224FM 2400, 1200+Fax 
2400, 1200,300 


|__9600,4800,2400,1200,300__| $499 
[Maestro 96FM | _9600,4800,2400,1200,300+Fax__| $549 | 
|Maestro 144M | __14400,9600,4800,2400, 1200,300__| $549 
| Maestro 144FM | 14400,9600,4800,2400, 1200,300+Fax | $599 | $499 


G] WinFax Lite - $59.00 ‘sy. wn 










@ XT/AT to 386SX ......... $332 
@ 386DX to 486 .............. $210 
@ 40Mb HDD installed .... $275 
@ RAM upgrade from...... $Call 
@ Modems from only ...... $199 


Hard Drive Upgrades 
40Mb (IDE) for XT + SuperStor Soft. $332 








| Floppy Drive Upgrades | Price | 
| 1.2Mb or 1.44Mb Floppy Drive for xT |_ $181 
|1.2MbFloppy Drive 
[| 144Mb Floppy Drive | 


Memory Upgrades 


SIMM RAM (per Megabyte) from 
SIPP RAM (per Megabyte) from 


SOFTWARE 


When purchased with any of our systems: 













@ Microsoft DOS 6.0 oc ccccceseseees $99 
@ Microsoft Windows 3.1 ou... cece $99 
@ Microsoft Works for Windows ................ $150 
@ Microsoft Publisher... cece $150 







Protect yourself against 
costly power surges ... 


The SurgeBuster can give you peace of mind. 
This affordable filter is essential to safeguard 
your valuable hardware from damage caused by 


a power surge. $99.95 




















REPAIRS 
& 


Repairs and diagnostics to all IBM 
Compatible computers, Monitors and 
Terminals, Printers and Power Supplies. 
Quick turnaround. All repairs are 
guaranteed by our industry leading warranty. 


COMPUTERS 


Model 
386DX-40Mhz (64k Cache) 
VESA 486DX-40Mhz (256k Cache 


VESA 486DX-50Mhz (256k Cache 


VESA 486DX2-66Mhz (256k Cache 


$2,812 


All systems are supplied with the following 
features as standard: 


4MB RAM (expandable to 32Mb) 

130 Maxtor Hard Drive 

14" KTX Super VGA Monitor (0.28mm dp) 
VESA 1MB SVGA Video Accelerator Card 

(386DX supplied with Trident 512k SVGA Card) 
1.2Mb + 1.44Mb Panasonic FDD 


Desktop Case F 


101 Keyboard 
Bonus Mouse 
2S/1P/1G Ports with every 
We can also configure a system to your exact 
specifications. 


System ! 


eee ¢€¢0°90974 


2 Year Warranty 


BAYSIDE PC SERVICES 
2/116 Balcombe Rd. 
Mentone 

Victoria 3194 


585 1645 


Fax 585 1583 


SERVICES 








44 e October 1993 e PC Updafe 


Special Interest Groups 


Compiled by Gary Taig 


SIG Coordinator 
Gary Taig 


BH& AH: (03) 700 1566 
Facsimile: (03) 700 7700 
All Hours, Every Day 
If unable to make contact, please 
send fax requesting a return call. 


The Borland Users SIG Has Closed 


This SIG was started by Tom Lyons when, 
because of his American accent people 
thought he had something to do with 
Borland. Many members began asking 
him questions on how to use the Borland 
software they had won. The SIG has now 
diminished to a few regulars who will be 
better meeting at home. Tom’s objectives 
have been satisfied and the SIG has closed. 


Lotus 123 SIG 


Noeline Finlay and Terry Kemp are both 
avid Lotus 123 users and they want to 
hear from interested members. 


OS/2 Developers SIG 


One of the tireless workers who assisted 
with saving the BBS, Khuanchai 
Chooboonraj (KC to his friends), is offering 
his considerable talents to convening a 
special OS/2 Developers SIG. 

KC is interested to hear from members 
possessing any level of expertise in OS/2 
Development. IBM offers support to OS/2 
Developers through its DAP (Developers’ 
Assistance Program) and KC is keen to 
see this support extended to a new SIG. 
Contact me and [ll put you in touch. 


Banyan Vines Networks 


Mike Purdy, convener of the Parliament 
SIG, has had enquiries from some people 
interested in forming a Special Interest 
Group covering this system. Contact Mike 
on 651 8991 (BH) if you would like to be 
involved. 


Printed Circuit Boards - Protel 


Richard Collett is an Electrical Engineer 
and in his work, designing "PCB's he uses 
an Australian developed software package 
named “Protel for Windows, PCB”. If there 
are enough members interested, Richard 
wants to start a SIG based on this 
package. Contact Richard on 338 7482 
(before 9:30 PM please). 


Access — 66 Albert Road 


If you arrive late for a SIG meeting and 
find the main door closed, there is a bell 
beside the door in the underground 
carpark. This rings on the 2nd Floor and 


someone will let you in. Use this also 
when leaving. Please don’t force the main 
front door open from the inside after SIG 
meetings. It can’t be closed from outside. 


Assembly & Other 
Languages (ALT) 


Felix Hofmann 


AH: 523 5400 

1st Thursday 

7:00 PM 

2nd Floor, 66 Albert Rd 
South Melbourne 


At the ALT SIG we are primarily interested 
in talking about and practising any and all 
concepts related to technical programming. 
For example, in the past we have 
examined the structure of device drivers 
and TSR programs. We have explored the 
wonders of various programming 
languages such as Forth, APL, REXX,C,C++, 
BASIG, Assembler etc. A wide range of 
expertise is usually available to tap at 
each meeting during the usually long Q&A 
session, or over tea or coffee. Members are 
welcome to bring code for discussion, 
criticism, or help. 


Basic Programming 
Andrew Callaway 


AH: 1748 7678 

4th Tuesday 

7:00 PM 

2nd Floor, 66 Albert Road 
South Melbourne 


Those who visited PC93, and went to see 
the Group’s stand, may have had the good 
fortune to see my BASIC demonstration. If 
you took the trouble to read the text, you 
will have noticed it began with the words 
“If you want to see how this is done, come 
along!” 


Well I'll be showing the program, and 
some of the tools I used to create it over 
the next few months, and distributing 
them to anyone who cares to ask. All of 
it was written by Yours Truly, and freely 
copied in the same carefree fashion, so 
don’t miss out. 


Blind Citizens 
John Machin 


AH: 569 1440 
3rd Tuesday 
7:45 PM 

1st Floor 

87 High Street 
Prahran 








Bairnsdale Region 
Robert Seiler 


AH: (051) 56 8309 

4th Friday 

7:00 PM 

School Support Centre 
Dalmahoy Street, Bairnsdale. 


Ballarat Region 
Laurie Dixon 


BH&AH: (053) 32 4492 
1st Thursday 

(except school holidays) 

7:30 PM 

Ballarat East Secondary College 


Bendigo Region 


Frank Bourke 


BH: (054) 43 4866 
2nd Wednesday 

7:30 PM 

Bendigo College of TAFE 
Chapel Street Annexe. 


Report by Jim Shelton 


There were nine members present 
at our August gathering. 


PC Tools Version 8.00 was the main 
Software package we had planned for 
the evening and Peter Ward and Glen 
Crowhurst gave us a detailed account of 
the installation. It was noted PC Tools 
8.00 provided many options during 
installation, allowing the operator control 
over whether the program automatically 
changes AUTOEXEC.BAT and CONFIG.SYS 
The program takes 40 minutes to Install 
and requires about eight megabytes of 
disk space. When completed it creates an 
emergency boot disk with all relevant files 
for use if your computer crashes. Peter 
took the driving seat and explained the 
different utility programs that make up 
this Software package. 


October 13 Meeting. Members of the 
Melbourne PC User Group Bendigo Region 
will meet outside the Bendigo Advertiser, 
at 7:30 PM. Mr Ken Saunders will then 
take us on a conducted tour to show all 
those interested how the Bendigo 
Advertiser is put together. 


November 10 Meeting. Russ Collins will 
demonstrate some Farming and Small 
Business Software. 


December 8 will be a social evening to 
finish up the year. 


Clarion 
Alan King 


BH: 819 5005 

4th Wednesday 

6:30 PM 

St.Mark’s Anglican Church 

Cnr. Canterbury & Burke Roads 
Camberwell 


Communications 
Philip Lew 


BH: 822 2998 (Brief calls please) 
2nd Wednesday 

7:30 PM 

2nd Floor, 66 Albert Road 

South Melbourne 


For our August meeting, we had 23 
members attend to listen to the first 
presentation by James Gardiner, Vice 
President of APANA (Australian Public 
Access Network Association) on an 
overview of the Internet. 


APANAis a non profit organisation running 
a non-commercial network of computers 
around Australia which allows public 
access to the major networks that services 
AARNet (Australian Academic Research 
Network) and the Internet. This enables 
one to receive news and mail from the 
Internet. 


The Internet can be described as the 
world’s largest network with thousands of 
computer networks connected, allowing its 
users instantaneous communication and a 
huge range of information resources. 


Various terminology was explained eg. 
routers, bridges, bang paths, MX records, 
SMTP (Simple Mail Transfer Protocol), SLIP 
(Serial Line Internet Protocol), ftpmail, IRC 
(Internet relay chat), Archie (online file 
finding utility) generally an archive server, 
and so on. 


Topics discussed include DNS (domain 
name system) that is mail addressing. 


Mail headers showing where a message 
came from and time stamps show how fast 
mail is transferred through Internet. An 
example was shown where a message was 
sent from a system in California to local 
system is 3 minutes 45 seconds. It was 
explained how this message (EMail) 
travelled through the various systems to 
reach Melbourne. 


Usenet and newsgroups categories and 
alternate hierarchies were explained and 
an example of a network news article was 
shown. 


Files and file formats were discussed with 
the majority being binary compressed 
types. Examples of available GIF files were 
shown and how they are sent and stored 
in ASCII format, in small fragments, 
requiring the user to download all the 
arts and splice it together, using 
1udecode to return it to a binary format. 





Binary files are sent in the form of a mail 
message between computers, sometimes in 


many parts due to message transfer limits. 


Internet usage policy, ethics, etiquette and 
other related issues such as privacy and 
viruses were briefly covered. 


Other discussions and happenings of the 
night include:- 


e Discussion of the various problems with 
the messages BBS, which should be 
solved by the time this is published. 


e The usual question of what is a good 
modem and what a beginner should buy. 
The answer to this is simple. Buy the 
fastest modem you can afford as this will 
lessen the pain in your wallet, when you 
realise in a few months time that you 
need a faster modem. 


e Telemate and Telix shareware bulk 
registrations. Members interested in 
Telemate or Telix should contact Doug 
Brooke as soon as possible as he is now 
holding the lists of interested people and 
will act on these soon. 


e The initial batch of Bluewave 
registrations may have been finalised by 
the time this is printed. However, George 
Hatchew has offered all members a 
repeat of the same low price registration. 
Members should contact Gary Taig for 
more information. 


e An optimised Modem setup string for 
an Avtek v32bis MegaPlusFax modem. 


e A problem with an internal modem for 
a laptop not being found by Telix was 
investigated and solved. 


In September, James Gardiner will 
conclude his Internet presentation with 

a dial-in look at the Internet. He will 
explain FTP and some of the other Internet 
terms, as well as showing how things 
actually work. 


October and November will bring 
presentations on modems and hopefully, 
a users’ view of Compuserve. More on 
this as it develops. 


Spyr announces 
New High Powered . 4s6px2-66 


Notebooks and PCs , 1 inch TPT Active Matrix 


(4096 Colours) with two controls 
for display tailoring 


Spyr Technology has released 
a number of new Notebook 
Computers. Their flagship, 
the Exact Notebook—pictured 
below—has remarkable 
specifications that allow the 
high end user to explore the 
limits of portable technology. 


Spyr also have a range of 
Executive Active Matrix Colour 
486DXs. The Twinhead and ASC 
Colour Notebooks are not just 


Basic Specifications 


Standard with 4 MB RAM 
Upgradable (now) to 128 mB RAM 


e Removable Hard Drive 2.5 inch 
Nickel Hydride battery 


Large Trackball Button, (an 
excellent solution to portable 
pointing devices) 
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Computer Music 
Murray Grigg 


AH: 318 2834 

2nd Thursday 

7:00 PM 

2nd Floor, 66 Albert Road 
South Melbourne 





The Computer Music SIG caters for anyone 
with an interest in any sort of computer 
music, MIDI, sound cards, music notation 
software, in fact any application of 
computers in some aspect of music. 

We cater for all levels of expertise, from 
novices to gurus. My report in July 

PC Update gives an overview of the many 
areas we cover. Any other suggestions for 
meeting topics are welcome. 


At our last meeting, in September, we 
had Paul O’Conner of Media Vision talk 
on various sound cards—including the Pro 
Audio cards Spectrum 16, Studio 16, and 
the 16 Basic. He also spoke about a card 
soon to be released—the Pro Audio Studio 
16XL. This features a Korg wave table, 
reverb, chorus effects, and CD-ROM control 
software. We learnt how these cards work, 
and what to look out for when buying 

a sound card. Paul also gave us an 
indication of future developments. We 

all found it very interesting and relevant. 


At a previous meeting Steve Adams, a 
graduate student at Latrobe University, 
demonstrated some of his research work. 
He is interested in music composition. 
We enjoyed his demonstration very much. 


There is now a Sound/Music area on the 
files BBS, for music programs, MIDI files, 
etc. Please upload any suitable public 
domain software you think would be of 
interest to others. If you find anything 
you like, please let me know, so I can let 
others know through this column. 


Our next meeting is on Thursday 14th 
October. Hope to see you then, all 
welcome. 


A more powerful 486 
and excellent value in 
486DX2-66 PCs 


Spyr have recently created a CPU 
that is 29% faster than the 
486DX2-66. 


This is the top line model. 


Spyr offer a 486DX2-66 as the 
minimum PC model at surprising 
prices. 


The basic model is Local Bus. The 
options are EISA and EISA/Local 
Bus. Spyr can offer a full 
486DX2-66 Local Bus system from 
as low as $2,050 ex Tax. 


economical, but offer excellent 


features. The standard 
configuration is 4 MB RAM, 120 MB 
HDD with built in trackball. These 
units start from $3,995 ex Tax. 


Contact Spyr on 
(03) 723 2431 
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DBMS 
Michelle O’Rorke 


BH: 508 2467 

AH & Fax: 429 2852 

2nd Monday 

6:00 PM 

2nd Floor, 66 Albert Road 
South Melbourne 


The September meeting of the DBMS SIG 
was an informal affair and consisted of 
general conversation about databases and 
database products. 


In particular, we discussed upgrading from 
dBASE III to other Xbase products. The 
member who raised this topic had a 
program he’d written in dBASE III PLUS 
but felt that it was too slow. He was 
looking for suggestions to improve speed. 
Originally his program had been designed 
so that the programs and data would all 
fit onto one floppy disk. He didn’t need the 
extra features of many of the current crop 
of products, so didn’t want to spend 
several hundred dollars on features he 
wouldn’t use. The sales staff for various 
products which are “dBASE compatible” 
were reluctant to give any assurances that 
his program would work without requiring 
any changes. I’m sure there are many PC 
users in a similar situation, so I'll include 
here a summary of the suggestions. 


Firstly, it was suggested that, if the data 
was required on floppy disks for using at 
different PCs, then a batch file or PRG 

to copy the files to the hard drive (or 
better still, a RAM drive) at the start of the 
program, and back to the floppy at the end 
would speed up processing considerably. If 
a new product was considered the program 
should run unchanged under FoxPro or 
Clipper. However the person had already 
tried to run the program on a friend's 
machine under FoxPro, with no success. 


Fortunately we had a laptop with Foxpro 
at the meeting, and tried it for him. Sure 
enough it wouldn't run. However, after a 
little checking we found that the guys at 
Microsoft had not been bending the truth. 
The problem was this: Foxpro like many 
product today, parses the entire program 
file for syntax errors when the code is 
compiled or loaded. However, dBASE III 
PLUS, only checks syntax as each line is 
executed. Sure enough the program 
contained an unterminated “IF” statement 
that had not been corrected. We fixed it 
and it ran. 


In terms of costs and the features included 
in new products, it was suggested that the 
people looking for new products should ask 
the vendors for cross-grade prices, as well 
as the full RRP. If you have a legitimate 
version of a competitor’s product, you can 
get a significant discount to change 
product. An alternative would be to scan 
the newspapers for second hand versions 
of FoxBase, Clipper Summer ’87 or other, 
older products which none-the-less give 
improved performance over the earlier 


dBASE versions. In all, there are a range 
of options for people looking to upgrade. 
Especially for those who are wary of 
jumping in at the deep end! 


I felt the discussion in the meeting was 
very informative and I hope we continue 
to get an enthusiastic attendance at future 
meetings. In particular, I would like to see 
some experienced DBMS people who 
benefited from meetings in past years, to 
attend occasionally to “pass on the torch” 
so to speak. Put the date in your diary, 
and come along. 


Geelong Region 
: Peter van der Zwaag 


BH: (052) 41 1082 
Last Wednesday 
8:00 PM 

Geelong Amateur 
Radio Club 

4 Storrer Street, 
Geelong 





Goulburn Valley Region 


Louis Cook 


AH: (058) 62 1582 

2nd Tuesday 

(Except during School Holidays) 
7:30 PM 

Shepparton North Tech 

Varney Road, 


Graphics 
Yahya Abdal-Aziz 


AH: 5621023 (brief calls please) 
4th Monday, 7:45 PM 

Alternating Venue—see report below 
for details 


The Graphics SIG meets at 7:45 pm on the 
4th Monday of each month (one week 
earlier in December). In odd-numbered 
months we meet at Dudley Robin’s home 
at 24 Hillview Road, North Balwyn. In 
even-numbered months, we meet at 
Nadish Naoroji’s studio at the rear of 8 
Park Crescent, North Caulfield. We 
welcome all members with an interest in 
graphics of any sort. Some favoured 
themes are: animation, drawing, drafting, 
fractals, file conversions, "GUI''s like 
Windows, multimedia, painting, 
programming, photo retouching, printing 
and publishing, and screen-savers. 


Hardware 
Felix Hofmann 


AH: 523 5400 

3rd Wednesday 

7:00 PM 

2nd Floor, 66 Albert Road 
South Melbourne 


Report by Graham Paul 


The August meeting was held on 
Wednesday 18th. There were thirty five 
members present. Felix welcomed the new 
members to the SIG and invited them to 
put their questions to the chair during the 
Question and Answer session. Topics 
discussed included: 


e A utility to redirect printer output to a 
disk 


e Making a switch to use one monitor with 
two PCs 


e Using FastLinks to share the resources 
of two PCs 


e Using Codeview to run mono and colour 
monitors on one PC 


e Using a data projector panel with a PC 
and monitor 


e Password Boot protection, hardware and 
CMOS. 


e Hardware diagnostic tools including 
Microscope and Post Probe 


Tea was declared at 9:00 PM, after which 
the Hardware Clinic was convened and 
members broke into groups to examine 
hardware that had been brought in for 
inspection. Meeting finished at 11:00 PM. 


All members are encouraged to attend the 
hardware SIG. New members are especially 
welcome and are given priority with their 
questions and hardware problems. 


New Users Central 


Felix van Lier 


BH&AH: 525 3962 
3rd Monday 

7:00 PM 

2nd Floor, 66 Albert Road 
South Melbourne 


New Users East | 


Doug Brooke 


BH&AH: 822 3458 

2nd Tuesday 

7:30 PM 

St.Mark’s Anglican Church 

Cnr. Canterbury & Burke Roads 
Camberwell 


Report by Graham Paul 


The August meeting had 20 members 
present and was chaired by Doug Brooke. 
The meeting began with a question and 
answer session, where many topics were 
discussed, including... 


© Some solutions to running out of space 
on a Hard Disk. 


e Defragmentation of disk drives 


e How to uncompress BBS message packets 
using LHA 


e Capturing screen information from the 
BBS 


¢ Converting .TIF files to .PCX using 
Graphics Workshop 6.01 


e Difference between SX and DX machines 
e Windows swap file 
e Using Scan with a SuperStore HDD 


During the next part of the meeting Doug 
Brooke discussed the AUTOEXEC.BAT 

and CONFIG.SYS files which members had 
brought in. 


All new user members in the eastern 
suburbs are invited to attend this SIG. As 
can be seen from these notes, a wide range 
of topics are discussed in an enthusiastic 
and supportive environment. 


OS/2. 


Terry Kemp 


BH&AH: 783 2860 
4th Monday 

6:30 PM 

2nd Floor, 

66 Albert Road 
South Melbourne 





Report by Michael Stephenson 


The August meeting focused on 
installation of OS/2 Version 2.1. Andrew 
Keil was the guest presenter. 


One of the many advantages of OS/2 is its 
ability to share a hard disk with other 
operating systems: For example a 
computer can host OS/2 2.x, DOS/WINDOWS 
and a UNIX operating system dependent 
only upon hard disk space. OS/2 also 
provides a new generation of file system, 
the High Performance File System or 
HPFS Therefore users experienced with 
previous operating systems are confronted 
with new issues concerning installation. 
More than ever before, the setting up of a 
computer depends upon the requirements 
of the user rather than the limitations of 
an operating system. 


The installation performed by Andrew Keil 
was upon a new 468 machine with an 
unformatted hard disk of around 300 MB. 
Thanks to Colin Lovitt who lent his PC for 
the demonstration, despite his busy work 
schedule. 


Andrew went into the BIOS configuration 
routine and disabled all BIOS 
enhancements such as CPU and video 
caching, which is important to ensure that 
OS/2 v2.1 installs correctly at a “nuts and 
o0lts” level. He took us through the entire 
nstallation in considerable detail. 


Step by step details for all varieties of 
nstallation are provided in the 
nstallation Guide, and there is also 
omprehensive on-line help available at 
iny stage in the process—just hit the F1 
(ey. 


‘he optimum setup for Mr. Lovitt was to 
aclude the Boot Manager to manage 
eparate operating systems, format a HPFS 
artition for the OS/2 2.1 installation and 


leave the remaining disk space 
unformatted for future use. To finish, some 
of the enhancements in version 2.1 were 
discussed, and the evening dissolved into 

a question time. 


Parliament 


Mike Purdy 


BH: 651 8991 
Contact convener for meeting details. 


PC Support : 


Noeline Finlay 


AH: 338 2381 
4th Wednesday 
7:00 PM 

2nd Floor 

66 Albert Road 
South Melbourne 





In September the PC Support SIG met and 
discussed just about everything under the 
sun. We did not check out Windows NT 
because I hadn’t done my homework and 
arranged for a speaker. We will definitely 
be checking out Windows NT at our 
October meeting and in November will 
look at Lantastic networks. 


I have asked a few times for a person or 
persons to come forward to convene this 
SIG but have had no takers. As such due 
to my other commitments in the club and 
my intention to take up school yet again, 
if no-one comes forward by November 

the SIG will have to close, with the last 
meeting being held in November. 


Peninsula Region 


Bill Docherty 


AH: 7725125 

4th Thursday 

7:00 PM 

“John Madder” Hall 
Mornington Peninsula Hospital 
Hastings Road, Frankston. 


Q&A 
Ian Garth 


BH: 280 8564 
3rd Thursday 
6:00 PM 

2nd Floor, 

66 Albert Road 
South Melbourne 
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Quicken 
Viv Martin 


AH: 551 4838 

4th Thursday 

7:30 PM 

2nd Floor, 66 Albert Road 
South Melbourne 





The August meeting had 26 attendees. Viv 
Martin demonstrated the steps to amortize 
a loan, both in DOS and Windows versions. 


Viv also demonstrated how a Quicken 
Balance Sheet was transformed into the 
traditional accounting format using the 
Quicken Transfer Utility. 


If you would like a demonstration of any 
aspect of Quicken at the SIG meeting, 
please contact Viv Martin. 


Retired & Interested | 
Persons 
Sam Brown 


BH&AH: 889 0164 

4th Friday 

(Note, not last Friday) 

10:00 AM 

Lutheran Church, 25 Cypress Avenue, 
Glen Waverley 


Report by Pat Latham 


Our August meeting was well attended 
by 109 persons, despite the fact that some 
members are still wintering in northern 
climes. 


Convenor Sam Brown called on six new 
members to introduce themselves, and 
they were welcomed by acclamation. We 
anticipate at least another four candidates 
at our September meeting. 


Our SIG conducts sub-groups comprising 
Beginners, Spreadsheets, Database, 
Genealogy and Printers on our monthly 
meeting dates, some prior to and others 
after the main meeting. 


Jack Baker of the Peninsula Region SIG 
asked if any of our members are interested 
in establishing a RIP SIG in his area. 


Thanks was expressed to several members 
for the slide show and poster presentations 
on our stand at PC93 


During open forum, question and answer 
time expanded our knowledge and proved 
once again that the more one learns the 
more horizons open to explore. 


After the welcome tea break ably provided 
by Alan Matthews, Sam introduced Peter 
Collis of Borland International 
(coincidentally celebrating its 10th 
birthday). Peter initially presented Quattro 
Pro V5.0 for DOS which will run on all 
machines from an XT upwards. He 
demonstrated its versatility, ease of use 
and a number of new features. After the 
Windows version was next presented, 
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a variety of questions was asked and 
succinctly answered by Peter. 


There will be a presentation of Quicken 
at our next meeting, 24 September. 


Shareware / Public Domain 


Leon Cohen 


BH&AH 

4th Tuesday 
7:30 PM 
St.Mark’s Anglican Church 

Cnr. Canterbury & Burke Roads 
Camberwell 


802 1984 


Small Business 


Barry McMenomy 


BH: 500 9522 
AH: 699 9759 
Ist Tuesday 
7:30 PM 

2nd Floor, 

66 Albert Road 
South Melbourne 





Sunbury Region 
Brett Chapman 


BH: 744 5321 
2nd Tuesday 
8:00 PM 

37 O’Shanassy St. 
Sunbury 





Turbo Pascal 


Ross Hall 


AH: 568 3813 
2nd Tuesday 
7:30 PM 

2nd Floor 

66 Albert Road 
South Melbourne 





The August Turbo Pascal SIG was well 
attended with twelve members braving a 
cold, wet Melbourne evening to see some 
great TP software and talk computers in 
general. 


Ian Hinson demonstrated a sorting 
technique he’d been working on and 
provided a graphical representation of the 
method. Sorting procedures tend to be a 
little complicated to follow in code, so Ian’s 
idea of a slowed down view of the changes 
in the values of array elements provided 
an excellent tutorial to his method. From 
comparison timings of the procedure with 
a standard Quicksort, there did seem to be 
a noticeable improvement. 


Igor Rozenberg provided a demonstration 
of a Russian CAD database program he 
had written using object orientated 
methods. Igor wrote this while working in 
Moscow and the program outputs standard 
Russian characters to the screen. The 
Russian character set is generated by a 
device driver. Scripting files are used to 
provide the menu and data table layouts 
and functions. 


Other subjects discussed were menuing 
programs, Turbo Pascal Editor functions, 
and Turbo Debugger. 


I gave a demonstration of a simple pascal 
beautifier. It uses a hash table to upper 
case reserved words in a pascal file. This 
initiated a discussion of the preferred 
layout of a pascal program, and went on 
to show that everyone has a different idea 
of a correctly laid out program. 


The meeting closed at 11.30 PM The next 
Turbo Pascal SIG will be held on Tuesday 
12th October. Everyone is welcome. 


Waffle SIG 
Terry Kemp 


BH&AH: 783 2860 
Movable Feast 
“Kat-Ins” held after each 
Main Monthly Meeting 
(Refer Convener for 
details). 





The Waffle SIG meets for dinner after each 
monthly meeting. About 32 attended the 
September meeting at Restaurant 
Jugoslavija, 193 Gertrude St. Fitzroy. 

We enjoyed a set menu of all we could eat, 
starting with flat bread and pate and 
continuing with lettuce and tomato salad 
and various meat dishes with 
accompanying vegetables. I cannot 
describe the meat dishes but they tasted 
good. The adjacent bottle shop also did a 
bit of business with good wines being the 
favourite. The good food and various 
drinks lubricated a variety of intense 

but small, group discussions. 


An indication of the level of concentration 
on the discussions provided the laugh of 
the evening when, after several appeals for 
everyone to pay, followed by much serious 
discussion and repeated counting of heads, 
and then more appeals, it was determined 
that the kitty was still “one diner short” 
of paying the bill. Oh well. In haste we 
decided someone had miscalculated, and 
that we should to take up a collection to 
pay the additional amount. One notable 
member, deep in a very important 
discussion, had to be tapped on the 
shoulder to have the purpose of the 
surrounding activity explained again to 
him - to which he replied “I havent paid 
yet—no one asked me!” 


The location of each meeting is posted 
outside the main meeting room at Clunies 
Ross and if the opportunity arises, from 
the platform. Find out more from one of 






the Waffle SIG members who remembers 
to wear his distinctive Waffle SIG badge. 
All members are welcome to join us and 
take part in this regular social event. 


UNIX 
Yahya Abdal-Aziz 


BH&AH: 562 1023 (brief calls please) 
2nd Friday 

7:30 PM 

2nd Floor, 66 Albert Road 

South Melbourne 


The UNIX SIG is for Melb PC members 
who use any form of UNIX on "PC's, or 
want to know whether UNIX would suit 
their needs better than DOS, Windows or 
OS/2 development (OOD). It gives you the 
chance to learn some relevant skills in an 
unstressed and friendly atmosphere. All 
members are most welcome. 


Windows 

i Q Nigel Harris 
BH: 368 2808 
AH: 398 4259 
1st Monday 
7:00 PM 

2nd Floor, 


66 Albert Road 
South Melbourne 


Report by Isabel McRae 


Our meeting held on 6 September was 
attended by 48 people. It was held at 
the premises of IBM at Sturt St. South 
Melbourne and we were treated to an 
OS/2 presentation. Our host was IBM’s 
Diana Lim. The presentation included: 


@ OS/2 Video by Diana Lim (Jt was superb!) 


e OS/2 and Windows by Mike Dean (Very 
interesting!) 


e Multimedia by Diana Lim 


@ OS/2 Utilities by Alan Michelmore 
(Multifunction Computing) 


@ OS/2 Work Place Shell by Louis Tie 
e The Future of OS/2 by David Coe 


Louis Tie—now there’s the guy who 
knows what he is talking about. It makes 
you want to take him home with you to 
sort out your computing problems and 
pick his brain as a bonus. Diana Lim, 

our gracious host was equally very 
accommodating and Mike Dean—a 
humorous and interesting presenter. David 
Coe was too technical for my level of 
understanding but many members gained 
a lot from listening to him. 


Food and refreshments were available 

any time, compliments of IBM. It was 

a wonderful and productive night. We 
sincerely thank IBM and presenters for 
their kind hospitality and most 
informative presentations. Next meeting 
will be at 66 Albert Road, 4th October. [ 





Has really taken off! 


aU DOrAades 


CEMIMDownloadin 
ID 


advance 


399 Belmore Road, East Balwyn, VIC 3129 
Phone (03) 816 3422 - Fax (03) 816 3490 
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The Wonderful World of Shareware 


Member’s Free Ad 


For Sale 


FORTE ver 2.0. An 
integrated package 
including Word 
Processor, Spreadsheet, 
Data base, Report 


Writer and 
Communication, and 
very easy to use. 
Complete with Full 
Manual & original disks. 
$59.00 


Phone Murray 
(053) 30 1591 AH 





Member’s Free Ad 
For Sale: 


Intel based 386DX25 
Motherboard 0k Ram 
can take 8MB on board 
one year old 

$200. 


386DX33 and 
downwardly compatible 


Math Co-processor $150. 


Cyrix 486DLC chip 
plugs into 386 board to 
make 486 

$240 


Trident 8900C Super 
VGA card with 1MB ram 
and Windows drivers 
etc. 

$80. 


Copy of Superstore 2.0 
Data Compression 
Software 

$90 


9600/2400 baud internal 
fax modem no Austel 
approval 

$150. 


Contact Peter Dwyer 
BH & AH on 
(03) 531 1289 











by Bernadette Houghton 


ave you checked out the shareware world 
lately? If not, you may be in for a 
pleasant surprise. Gone are the days of 
shareware being a very poor second to 
shrink-wrapped commercial software. Over the past 
few years the quality of shareware has improved 
enormously and many shareware products are equal 
to, or better than, their commercial counterparts. 





What Is Shareware? 


Shareware is simply a means of marketing 
software. The author of the software releases it for 
general distribution on a “try before you buy” basis. 
This allows users to evaluate the product for a 
limited period to determine whether it meets their 
needs. If, after the end of the trial period (ranging 
from 3 to 30 days), the user wishes to continue 
using the software, a registration fee must be paid. 
Registration often entitles the user to a printed 
manual, the latest version of the software, 
additional technical support and periodic 
information and updates. 


The onus is on the user to register. Some authors 
encourage registration by offering enhanced 
functionality; others include “pause screens”, while 
others release shareware that is exactly the same as 
the registered version. A few authors even release 
software which is disabled after the expiration of a 
set period. 


Shareware is not restricted to utilities or games. 
There is a plethora of word processing packages, 
spreadsheets and databases available. There are 
artificial intelligence programs, personal 
information managers, statistical packages and CAD 
products. Most home computers are likely to contain 
several shareware products; however shareware is 
not restricted to home users. 


The world of shareware adjusts rapidly to what is 
happening in the world of commercial software and 
more powerful hardware; there is an ever-increasing 
range of software devoted to OS/2 and Windows, 
and shareware is available that takes advantage of 
the 32-bit capabilities of 386 and 486 generation 
machines. At this stage I am unaware of any 
full-featured shareware Windows spreadsheets or 
word processing packages, but other Windows 
software such as databases, CAD packages and 
utilities are well represented in the form of 
shareware. 


Benefits 


From the user’s point of view, shareware is cheaper 
than commercial software and can be evaluated in 
the comfort of his/her own environment for no more 
than a small financial outlay. Unlike commercial 
software, there is no need to spend a few hundred 
dollars and risk discovering that the software is 
unsuitable for its intended purpose. 


Apart from the marketing expenses, the cost of 
commercial software is inflated by the inclusion of 
features that will never be used by many 
prospective purchasers. This is not to say that 
shareware does not have more than adequate 
features to meet users’ needs, but it is probably true 
to say in general that major commercial software 


packages, such as WordPerfect and Word for 
Windows have more bells and whistles than most of 
their shareware counterparts. 


From the author’s point of view, releasing software 
as shareware achieves a wider distribution with 
fewer marketing expenses. It also ensures prompt 
feedback from users and facilitates quick release of 
updates. The reduced bureaucracy and overheads 
associated with most shareware authors also 
promote responsiveness to market forces. 


Traps 


Currency — because of the proliferation of 
shareware sources and the frequency with which 
some shareware authors release updates, it is 
difficult to ensure that you have the most recent 
version of a product. The best way to be sure of this 
is to register the software or use a vendor who 
obtains his software directly from the author. 
Shareware on CD-ROMs, in particular, can often be 
at least several months out of date. 


Cost—The cost of shareware ranges from nothing 
up to about $20 (or even more if multiple disks are 
involved). When considering that this is just the 
distribution cost and that an additional cost is 
incurred if the product is registered, the cost 
benefits of shareware may seem less attractive. 
However, this must be balanced against the “loss” 
incurred if the registered version was purchased 
outright and fell short of expectations. 


Not all shareware represents value for money. 
A small minority of shareware authors charge 
relatively high registration fees for very simple 
utilities or games. However, the user can simply 
elect not to use such products. 


Poor service— most disk vendors are keen to 
obtain repeat business and offer an excellent service 
with fast (usually 24 hour) turnaround; however, as 
with any other business, there are the odd few who 
give the industry a bad name. I have had dealings 
with one vendor who took over a month to process 
my order and with another who failed to respond to 
repeated follow-up letters. 


Misleading marketing—some shareware products 
are marketed in such a way that the susceptible 
buyer is under the belief that he has purchased a 
full version of the product and does not realise an 
additional registration fee is payable. Once again, 
this is an example of the odd few giving the whole 
industry a bad name. 


Quality — Many enthusiastically catalogued 
programs fail to live up to user’s expectations in a 
big way. Apart from this being a good reason for 
having shareware in the first place (imagine the 
frustration and anger if the same thing happened 
with commercial software costing hundreds of 
dollars), many shareware authors provide glowing 
“blurbs” for disk vendors to include in their 
catalogues. Reputable disk vendors should check out 
the program themselves before using any such 
“blurbs”, but this is not always done. The solution 
here is experience (of vendor quality and service) 
and avoiding vendors which charge more than a 
reasonable amount per disk. That way, if the 
program turns out to be a dud, the cost of getting 
the disk in the first place will have been minimal. 


Yesterday, Today and Tomorrow 


Once, some shareware had a reputation for being a 
very poor second compared to commercial software. 
That is certainly not true today. Shareware quality 
has improved in leaps and bounds in recent years — 
some very reputable companies are involved in the 
shareware field, such as McAfee Associates with 
VIRUSCAN and PKWare’s PKZIP. These companies 
released shareware versions of their commercial 
products, other authors have used shareware as a 
stepping stone to commercial software. One of the 
main shareware players, Buttonware, turned to 
commercial software from shareware and then back 
again to shareware with PC-File. 


Today the cost gap between shareware and 
commercial software is narrowing as the software 
market in general becomes more competitive and 
commercial software in particular becomes cheaper. 


Many commercial software firms release demon- 
stration versions of their products, but these do not 
have full functionality and are not shareware. In 
the future, despite the narrowing cost gap between 
shareware and commercial software, shareware is 
likely to maintain its “try before you buy” edge. 


Australian Shareware 


While most shareware is sourced from the United 
States and Europe, there is plenty of Australian 
shareware around, some of it of very high quality 
indeed. Among good quality Australian shareware is 
the Word Fugue word processing program, the 
Calmer Utilities, the Microworks Toolbox Windows 
utilities and Breeze word processor. 


Viruses 


Shareware was once widely suspected of being a 
major carrier of viruses. However, all reputable 
distributors check software for viruses before 
issuing it. Over the past few years, I have obtained 
hundreds of shareware programs from numerous 
distributors, and have not contracted a single virus 
from this source. Shareware obtained via BBSs and 
friends poses a far greater risk than does shareware 
obtained through reputable distributors. 


Where To Get It 
The sources of shareware are virtually limitless: 


°* Friends 


* Computer swap meets 

» Retail racks in newsagents, department stores 
and computer shops—a growing trend, and 
usually much more expensive than other sources 
of shareware 
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¢ Bulletin Board Systems (BBS) 

¢ Disk vendors—available as either single disks or 
packs (check the pages of any computer magazine) 

* CD-ROM vendors—a new and growing trend. 
Thousands of programs can be included on a 
single CD-ROM 

e PC user group libraries, including that of the 
Melbourne PC User Group 


¢ Computer magazine disk offers 


Support and Registration 


Virtually all shareware comes with some on-disk 
documentation, although in the case of freeware, 
such documentation may be scanty. Most quality 
shareware, however, comes with a comprehensive 
online manual which also details where to obtain 
assistance and how to register the product. 


Registering Australian shareware poses no difficulty 
—it is usually just a matter of sending off a cheque 
or providing credit card details. However, since most 
shareware available in Australia is sourced from 
overseas, it follows that most shareware must also 
be registered overseas. Apart from being something 
of a hassle as some authors will not accept VISA 
cards, it means that the software becomes more 
expensive as currency conversions and bank and 
postal charges inflate the price. However, many disk 
vendors in Australia sell registered versions of 
overseas shareware programs, and the larger 
vendors also provide support for those programs. 
This alleviates the problem to some extent, but 
there still remains a great deal of shareware which 
must be registered overseas and for which support 
must be sought offshore. 


From time to time bulk registration deals are 
offered for some overseas products, such as that for 
the Blue Wave Mail Reader as advertised in the 
August 1993 edition of PC Update. 


Conclusion 


If you need software at a competitive price, are not 
sure of your requirements of a particular type of 
software, or if you just enjoy mucking around and 
finding out how programs function, shareware may 
be your answer. Who knows? Like me you may even 
become a software junkie. 
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SANK Y O tire propucrs 


250 525 1000 Mbyte CAPACITIES - SCSI OR QIC36 
THE RELIABLE ANSWER TO YOUR BACKUP NEEDS 


AVAILABLE FROM NILSEN COMPUTER TECHNOLOGIES 
150 OXFORD ST COLLINGWOOD 
PH (03) 419 9999 FAX (03) 415 1014 
AUTHORISED SANKYO DISTRIBUTOR 


Member’s Free Ad 
For Sale 


1x1MB RAM chip - 
1X4MB RAM chip to suit 
IBM/PS2 model 50, 70 


etc. 
FOXPRO v2.5 for DOS. 


Will negotiate a price or 
swap for a 24 pin printer. 


Phone Tom Mitchell 
(03) 569 6704 All hours 





Member’s Free Ad 
For Sale 


COMPAQ laptop 
SLT/286 20 MB hard 
disk 

Includes: Carry Case 
Kodak DICONIX printer 
(ideal for LAPTOPS) 
User Manuals and disks 
$1000.00 ono 


Call Freddy Garcia on 
(03) 655 4468 (BH) 


Note for Members: 


On the inside of 
your mailer, you 
will find a list/ 
order form with 
the 15 most 
popular titles from 
our PD/Shareware 
library. 


If you are just 
beginning to 
consider using 
Shareware, these 
could be the ideal 
starting point. g 
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First Look: CorelDRAW! 4.0a 


by Ash Nallawalla 


orel Corporation recently released 
CorelDRAW! 4.0 (CDR4), a 
significant upgrade to version 3.0 
of this feature-laden illustration 
package. I have been a CDR user since the 
first version was released over three years 
ago and prefer it to some others that I have 
tried. Version 3 is still available as a parallel 
offering if you want it. Many users will 
welcome the ability to create multiple pages 
per file or the new animation capabilities. 


In the Box 


CDR4 comes with two large, untitled 
manuals: one appears to be the User's 
Manual or User’s Guide (depending on 
which page you read) and the other is the 
clipart and font catalogue, for which I could 
find no title anywhere. Both books are titled 
“CorelDRAW!” on their covers or spines. An 
Installation Guide and a Quick Reference 
Booklet are also provided. A typographer’s 
gauge is not provided any more. You get two 
CD-ROMs and twelve 3.5-inch diskettes. A 
catalogue of third-party products or services 


CorelDRAW! - -ADINPCUP, CDR 
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Figure 2. Chart 


such as Tshirt embossing, laser engraving 
and the like is also supplied. 


Quick Tour 


CDR3 came with a video tape; CDR4 comes 
with a CD-ROM based Microsoft Video 
tutorial. If you don’t own a CD-ROM player 
then you are out of luck. The Quick Tour 
uses a book metaphor to provide rather brief 
overviews of all the modules. You click on a 
tabbed divider and go to another part of this 
“book” or click on the presenter’s image and 
she begins to talk about the topic in 
question. It is a good product but it will 

not replace the hour-long video in previous 
versions as a training aid. Nonetheless, it 

is an easy program to learn. 


Draw 


Draw is the main program in CDR4. These 
days, most products in this class enable you 
to draw simple or complex images, and so 
does Draw Circles, rectangles and more 
complex polygons are simply the building 
blocks for more complex images. If you 
simply need clipart, then you get 18,000 
images on the CD-ROMs. Over 5000 symbols 


are also provided; symbols are also clipart 
but are less detailed. 


There are 99 levels of undo, but you would 
need a lot of memory for that. The default 
is four levels but you can configure CDR4 
for as many more levels as the amount of 
memory you can spare. Multipage capability 
means that you can now store many pages 
within one file per project instead of 
separate files for each page. 


You can draw lines and arrows of any shape 
or thickness; the new “PowerLine” feature 
enables you to simulate a “hand-drawn” 
look. CDR can be operated with a 
pressure-sensitive tablet, so a professional 
freehand artist can achieve some 
pen-on-paper effects quite easily You can 

set the thickness and shape of the “nib,” the 
speed of the strokes, or you can use several 
canned line shapes. 


You can fill an enclosed area with a single 
colour or with a pattern, a fountain fill, or 
one of the new fractal textures. You can 
reshape a curve by manipulating node points. 


A large number of “rollups” — drop-down 
menus—make it easier to find an option. 
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You drop down a desired menu and roll it up 
when you are done with it for the moment. 
The rolled-up menu occupies little space. 


If you are a font collector, the 750 TrueType 
and Adobe Type 1 fonts will keep you busy 
for a while. What is most appreciated is that 
the default installation only installs a few 
fonts, but you can run FONTINSTEXE to 
choose as many or as few more fonts. 


Paragraph text up to 4000 characters is 
now possible. Text handling is rather good, 
particularly the ability to flow text from 
frame to frame and to set bulleted text. 
There is a vast choice of bullets. 


Styles can be defined and applied to text. 
This enables you to format text quickly 
and consistently from job to job. 


Chart 


You can create highly pictorial business 
charts and graphs with Chart, which is an 
JLE server and supports DDE. A reasonably 
eature-laden spreadsheet enables you to 
snter the data for your chart or you can use 
»xternal data. Over 80 mathematical and 
inancial functions are provided. It shares 


>DR’s printing and colour separation engine 
ind its fills. 
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Photo-Paint 


In the early versions CDR was simply a 
vector graphics package, where you could 
easily edit and resize an image, unlike a 
bitmap graphics package such as 
Paintbrush. Photo-Paint is a significant 
improvement over the latter, and you will 
prefer it. 


Show 


The presentation module Show has been 
downplayed in this edition for some reason. 
The manual gives it six pages and no space 
in the Index. This multimedia module can 
display a sequence of slides and animations. 
A timeline window shows the entire 
presentation at a glance. 


Move 


Move is the most innovative addition to 
CDR. You can create simple animations such 
as the “dollar” figure in Figure 4, which 
moves and presents textual information with 
suitable gestures. Moving objects are called 
actors and fixed objects are called props. 
Both Draw and Photo-Paint can be used to 
create these actors. 


Trace 


Trace enables you to scan an image, which 
typically results in a bitmap file, and trace it 
to a file that CDR can handle. Assembling 
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PC Update we sometimes need to scan a 
logo and convert it to EPS format. Trace can 
directly scan with a TWAIN-compliant 
scanner and its new optical character 
recognition capability enables you to read 
text and forms within one program. I did 
not test this feature. 


Mosaic 


Mosaic enables you to manage your own 
CDR images or look at thumbnails of the 
supplied clipart. The clipart book now shows 
all colour images in full colour, so Mosaic is 
not needed for that purpose. If you run CDR 
without a CD-ROM drive, then Mosaic will 
also help you extract images from 
compressed libraries. 


Ah Yes, the Bugs 


An announcement from Corel Corporation 
on CompuServe states: 


Problems Addressed in the Maintenance 
Release 


We have addressed the major issues that 
have been reported in the initial release of 
CorelDraw 4. The following list identifies 
some of the concerns that have been raised 
on the CompuServe forum which have been 
fixed. This list is not intended to be 
comprehensive — many other minor issues 
have been addressed as well—but it should 
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give an indication of what you might expect 
to be fixed. 


e Printing 
The black rectangle around monochrome 


bitmaps printed to PostScript no longer 
appears. 


Prepress controls are now optional, and 
problems relating to color separations have 
been corrected. 


Problems relating to printing facing pages, 
and using resident fonts, have been fixed. 


Printing of exotic fills from CorelChart 
and PostScript separations from 
Photo-Paint are improved. 


@ Import/Export 


Support for the CMP format has been 
added. 


Improvements have been made to EPS 
import and export, JPG and CGM. 


Mosaic PhotoCD support is more robust. 


@® General 


FINDER.EXE has been included on the 
CD to aid in finding clipart. 


Copying to the clipboard is much faster 


Intermittent changes in text spacing have 
been addressed. 


Problems opening files have been 
eliminated. 


Conical fills and PowerLines should work 
on all hardware configurations. 


Installation procedure has been improved 
to account for varying hardware 
configurations. 


CorelTrace tracing quality has been 
improved. 


CorelPhoto-Paint Out of Memory errors 
caused by specific drivers have been 
eliminated. 


Yes, there were bugs in the first release, 
and the ones that affected me included the 
failure of the Scale with Image operation. 
When I tried to apply that effect, the lines 
became thick to the point of making the 
image unrecognisable. This one has been 
acknowledged by Corel. EPS file export has 
not worked for me. Unfortunately there are 


TEXT 
SCANNING 


A page of tcxt 
scanned from a 
book,price Inst 
report,cataloque. 


New technology, 


bugs in the maintenance release 4.0b, 
according to CompuServe users who have 
received it. Some of the other acknowledged 
bugs don’t concern me and will not affect 
many others because they involved doing 
some unusual acrobatics. 


The Verdict 


CDR4 is easy to use, although it will not 
give you any artistic ability that you do not 
have. It provides the best “bang per buck”, 
when you consider the material that is 
supplied on the CD-ROMs. I recently 
revisited Adobe Illustrator, which has 
devotees among professional illustrators, 

to make a comparison and didn’t feel a need 
to switch. For my needs, which are basically 
those of this magazine and occur less 
frequently in my paid work, CDR4 is more 
than adequate. 


The new Move module is very appealing. 

I doubt that I will have the patience to 
create my own actors, so the canned ones 
will have to do. Yet, it has filled a hole that 
previously required a third-party product. 


What did I think of the new “desktop 
publishing” features? Yes, they are good but 
I would not not think of CDR4 as a complete 
desktop publishing solution. It is fine for a 
4-page colour glossy but not a magazine of 
this size or a book. I particularly welcomed 
the ability to create bulleted text. Now that 
the company has bought Ventura Publisher, 
one would hope that CDR will concentrate 
on being a drawing package first and 
foremost and leave the desktop publishing 
to Ventura (Corel?) Publisher. 


What was it like to run CDR4 from a 
CD-ROM? Version 3 was fine to run from the 
single CD-ROM (if you were prepared to put 
up with the drive’s slow speed) but CDR4 
comes on two CD-ROMs. The annoyance is 
that most of the samples are on the second 
disc and I could not just replace it in the 
drive to take a look. The product itself ran 
well from the CD-ROM, although I will be 
making some room on the hard disk and 
install it there. From messages seen on 
CompuServe, the patched version cannot 

be run from the CD-ROM drive unless you 
press the Ignore button about 57 times. 
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The manuals will probably never come up 
to my standards but the user guide is a vast 
improvement over the previous efforts. All 
the indexes for the modules are bound at 
the end of the book, which many will 
appreciate. They remain woefully 
inadequate; try looking for PowerLines or 
Contours. It seems that Chapter 13 missed 
the indexing operation. Thankfully the table 
of contents is up to date. 


The clipart catalogue uses icons in the page 
headers to denote categories but you will 
have difficulty finding the clipart on the 
CD-ROM. They forgot to print a list of the 
categories, so you will need to request a fax 
from Corel’s robot at 0011 1 613 728 0826 
and choose extension 3080 when prompted. 
Don’t be concerned when it asks you for a 
voice extension number. That is purely for 
the fax header, which reads in part, “Deliver 
this fax to the person at this voice telephone 
nnnn.” Choose 4001 at the next prompt and 
a fax will be sent to the number you specify 
A Melbourne number would be entered with 
the Canadian international prefix, such as 
011 61 3 nnn nnnn (your fax number). You 
will receive the much-needed, two-page 
Clipart Index Categories list. 


I have this aging 80386/33 PC with 4 MB 
RAM and I felt that the product would have 
been more comfortable to use on a 
80486/66-class machine with much more 
memory It needs to be run from a hard disk 
for best performance, not a CD-ROM. 


Recommendation 


CDR4 is the best product of its kind despite 
the few bugs that have surfaced. The last 
two issues of PC Update have been 
illustrated with it, and the patches are 
slowly reaching buyers. As at mid- 
September I have not received them, so 

I cannot confirm what has been fixed. 


Availability 

CDR4 is available from most resellers, 
including our regular advertisers, 

Solutions by Design, who are making 

a name for themselves as CorelDRAW! 
specialists. RRP is $799 and upgrades 

are $395; street prices might be lower. 0 
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Eight Bits of Impact 


by Gary Taig 


n September we 
introduced the building 
blocks of electronic data. 
We discussed bits and 
bytes and began to explore the 
method by which data is stored 
on a hard disk inside a PC. We 


are discussing sectors on a disk. 


Continued from September .... 


The problem of the length of 
sectors on a hard disk is 
overcome in various ways. 
Sectors are spaced evenly 
around each track of the disk 
so that each one contains the 
same amount of data. 


Obviously all of the sectors on 
each track will be numbered. 
Then, as the disk passes by 
underneath, the head will read 
rom, or write to, a few sectors 
of one “track” at a time. In the 
same fashion you and I can 
ook at this page and we can 
see all the lines, but we can 
“ead only a few words on 

me line, at a time. 


“he sectors on a disk are 
rranged into little groups and 
_ file will use up one or more 

f these groups. The groups of 
ectors are known as clusters. 
Mn my machine each cluster 
omprises four (4) sectors. Each 
actor will store 512 Bytes, or 
‘you like, 4096 bits. When 
yvur of these sectors are joined 
» make one cluster, it’s easy to 
2e that a cluster on this disk 
ores 2,048 Bytes. How many 
its is that? 


he smallest area set aside 
store one file, is one cluster. 
y smallest file is 4 Bytes, or 
st 32 bits, but it occupies one 
hole cluster which has 

1ough room to store 16,384 
ts. Seems like a lot of wasted 
ace doesn’t it. Yes! the space 
definitely wasted but there’s 
good reason for that. We’ll 
plain why shortly. 


ith the surface of the disk 
apped so accurately, the start 
a file can be found quickly. 
ie file size is also stored on 
3k, so the computer can 
struct the head to stop 

ading when it has all the 
ormation. When a new file 
‘part of a file) is being 
itten to disk, the computer 
o stores the new file size on 
: disk for next time. 


Sometimes a file can be broken 
up into pieces and these might 
be spread over many locations. 
Such a file is referred to as 
being “fragmented”. This is not 
desirable but it is unavoidable 
and causes some problems. 


Fragmented files occur when 
the space available in one 
location does not match the 
size of the file. Since clusters 
are all one size and files are all 
different sizes it’s easy to see 
that some files might use only 
one cluster, while other files 
might occupy many clusters. If 
the computer runs out of space 
when writing a file to disk and 
finds that the next cluster is 
occupied, it must seek the next 
available empty spot in order 
to continue. This takes up 
valuable time. Naturally also 
a computer will take more time 
to read a fragmented file 
because it must find each next 
piece in order to continue 
sending data to the CPU. 


When a hard disk has been 
used in a computer for a long 
time, where files of different 
sizes have been written to disk, 
changed, deleted and whatever: 
The surface space that is 
actually free and available for 
use, can comprise almost all 
single clusters. That is, no two 
adjacent areas on one track 
being both available. At this 
point what do you think will 
happen when we write a very 
big file onto that disk? A file 
that takes up (say) 20, 30 or 
even 100 clusters? The file will 
be totally fragmented. Bits of 
that file will be stored all over 
the place and hard disk 
read/write performance will 
drop dramatically. 


Special computer programs, 
known as disk optimizers 

are available to reduce the 
incidence of file fragmentation. 
These programs rearrange the 
files on a disk in order to keep 
the larger ones all in one 
piece. When a file occupying 
more than one cluster is all 
together on consecutively 
numbered sectors it is known 
to be contiguous. 


Disk performance is a critical 
factor in the measurement of a 
PC’s overall speed. Whereas in 
some cases the 3,600 revs per 
minute is more than enough, 
think about the problems of 





the head reading from another 
track. Say we are reading data 
from the extreme outside track 
and the file is fragmented. 
What if the next bit of data in 
that file is located on a track 
near the center of the disk? 


The head is able to read from 
only one track at a time, so it 
must move quickly to the new 
location. By the time it arrives, 
the disk has probably done 
about another 20 revolutions, 
completely messing up our 
otherwise acceptable data 
transfer rate: However, even 
when the head finds the right 
track it must still wait for the 
correct sector to come around. 
This movement of the head 
from one track to another is 
referred to as a “track to track 
seek”. The head is usually 
attached to a pivoting arm 

and the arm swings left or 
right, as required. 


A few lines back we mentioned 
there was a reason for cluster 
sizes being what they are. 

It has to do with achieving 
optimum disk performance. 


Perhaps now you might be 
able to imagine how slow a 
fragmented disk would be, if 
the cluster sizes were smaller. 


When reading a large file, the 
CPU would have to wait while 
the head was running all over 
the place picking up little bits 
and pieces of that file, from 
many different locations. 


A disk’s cluster size is a 
trade-off: Some wasted space 
being preferred over the 
problem of large files becoming 
more fragmented, and hence 
even more severe degradation 
of disk performance. 


Remember also we mentioned 
the disk’s interleave factor! 
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By now you should be able to 
follow this part quite easily. 


We'll pick this up with a disk 
spinning at 3,600 rpm and the 
head reading data from the 
sector directly underneath. It 
waited for the required sector 
to come around and now sends 
bits to the CPU at tremendous 
speed. In a flash that sector 
has passed by and let’s say the 
next sector contains data from 
the same file, so the head 
keeps on reading, still pushing 
bits up to the CPU at enormous 
speeds. This goes on for several 
milliseconds until..... the CPU is 
grossly overloaded. It cannot 
keep up with the pace and fails 
to accept 512 Bytes of the file. 


We’re in big trouble now!. How 
do we overcome that? Actually 
it’s all quite simple really. By 
now you could probably answer 
the question without reading 
any further. The sectors on a 
disk are spaced apart and 
numbered in such a way that 
No. 2 is not immediately 
adjacent to No. 1 and so on. 
When a disk’s Interleave 
Factor is 1:1, the sectors are all 
adjacent. From there on the 
factor can go as high as 10:1 

or even 15:1, but such low 
performance is not common 
any more. With each higher 
factor the consecutively 
numbered sectors are spread 
further apart around the disk. 


A badly selected Interleave 
Factor can greatly reduce a 
disk’s performance. Add that 

to the problem of fragmented 
files, and it’s easy to see why 
fine tuning your computer is 
just as important as tuning 
your motor car. g 


(Continued in November...) 
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Figure 7. OnTime 1.0 








ersonal Information Managers (PIMs) have 
become popular in the last few years. For 
some people, a dedicated unit that can fit into 
a jacket or shirt pocket is the ideal. For those 
of us who use computers on a daily basis, the computer 
can often do the job and save us from carrying a bulky 
object in a pocket. With the power of the modern 
personal computer, the (PIM) can also be made more 
versatile, handling a wider range of information, 
presenting more on the screen and enabling a printed 
copy of selected information. 





The programs reviewed all require Microsoft Windows. 
This is not strictly a comparative review, as different 
programs have been designed towards different ends, 
even though they all can be described as a PIM. Within 
this collection you will probably find the program that 
just suits your needs. 


Installation 

A network version was reviewed but was installed for 
a single user. Network versions for various numbers of 
users, up to 100, are available. OnTime was provided 
on three 720 kB disks, plus a key disk, presumably 
copy-protected, that is needed only at the time of 
installation. The program was also supplied on five 360 
kB disks plus key disk. A 50-page manual, including 

a tutorial, thoroughly describes the program. This 
package also included manuals relevant to network 
use, an aspect ignored in this review. For some reason, 
the package also included manuals for the DOS version. 
The program installed simply from the Program 
Manager File! Run option, creating its own program 
group. As there is only one item in the single-user 
group, you can drag and drop the program icon into 

a convenient location and delete the redundant 
program group. The program occupies approximately 
1.7 MB on your hard disk in its own directory plus a 
small .INI file in the Windows directory It does not 
tamper with your WIN.INI file so removal is easy 


Ontime 





The manual was almost superfluous as the program is 
so obvious to use. However, the manual is clearly and 
concisely presented, if a little cluttered in style. The 
writing style is direct and to the point. You could work 
through it in an hour should you wish to. 


What It Does 


On opening the program the default screen gives an 
initial impression of clutter. The eye quickly resolves 
this into an informative collection of panels, see Figure 
1. The central panel contains lines for each hour of the 
working day A smaller panel to the right diagrams the 
day from 8am to 11pm in 15-minute sections. If 
appointments are scheduled for any time slot, these 
will appear as grey rectangles. The current 
quarter-hour appears as a red rectangular outline. 


If an appointment is scheduled off the hour, say at 
4.30pm, then an extra line will appear for the entry 
Radio buttons enable display of scheduled items, 
non-scheduled items (Tb-do list), selected items or 
all items for the day 


At the lower left is a set of buttons for adding data, 
printing, or changing the main screen view to a weekly 
or monthly layout of time slots. Double clicking on a 
time slot, in any view, enables you to bring up a screen 
in which you enter “messages”. A message can be 
categorised as an appointment, a To-do item, an 
anniversary or a personal item. You can have an entry 
recurring, ie., weekly monthly etc., but you cannot 
specify say “the 2nd and 4th Tuesday”, an unfortunate 
omission. As well as setting time, date and duration, 
alarms can be set to sound at any time prior to an 
appointment. 


The remainder of the lower portion of the screen 
displays calendars of the current, prior and following 
months. Weekend dates are shown in red, the current 
day and any public holidays are highlighted by 
different colours. A ribbon at the bottom of the screen 
shows the current day date and time, the formats of 
which can be quickly customised. 


You can customise the default items shown on opening 
the program. Pressing the print button brings up a 
range of choices. Day Planner messages can be printed, 
a grid of the current week's commitments, a grid 
showing all appointments for the month and a clever 
trifold layout is included. This is intended to be printed 
on a daily basis. With landscape orientation selected, it 
prints three panels: the first shows selected important 
upcoming events and a ‘b-do list. The central panel 
shows a calendar for the year with the current month 
and day highlighted. The right-hand panel shows 
appointments and meetings for the day | 


Overview 


OnTime is purely a calendar/scheduler. It has no 
address or contact list facilities, it lacks import and 
export capabilities, and it doesn't enable you to write 
reports, but what it does do it does with competence 
and without fuss. The program is so obvious to use, the 
manual is almost superfluous—a sign of good program 
design. The fact that OnTime takes little time to learn 
is one that may influence some purchasers. 


If you want a program that is only a calendar and 
scheduler, OnTime warrants your attention. If you have 
been using Windows Calendar, and have found that it 
wasn’t meeting your needs, then OnTime is a 
significant step forward at low cost. 


SS 


Space precludes full details of any of the programs 
reviewed here, but this one is quite useful, although it 
will not reschedule events for you. At a glance you can 
see your appointments for a day a week or a month. 
Free slots are easily found. Quick Look-Up is a search 
engine that will search on any keyword or the name of 
a person and instantly find the relevant calendar date 
and time. 


Source 


We do not have any details on Australian distribution. 
The price is US$69.95, from: 


Campbell Services Inc., 

21700 Northwestern Highway 
Suite 1070, 

Southfield, Michigan 48075, US A 
Telephone +1 313 559 5955. 





Installation 


Above and Beyond is provided locally in an English 
edition (in contrast to an American edition) on one 720 
kB disk and when installed in Windows, takes up just 
half a megabyte of disk space. It adds no files to your 
Windows directory but it does add 10 lines to your 
WIN.INI file. For people not comfortable with modifying 
this file, removal is a mite less easy As I was working 
with the shareware version of the program, no manual 
was provided, and no documentation was provided on 
the distribution disk. The Help system uses the 
standard Windows approach and provides a reasonable 
guide without using a manual. Full documentation is 
provided with the registered version. 


Installation was straightforward. It does not create a 
program group and you must add this program, using 
Program Manager File! New|! Program item, into a 
selected group. It does have its own distinctive icon. 


What It Does 


Opening the program reveals a page titled “Week at 
a Glance”, although on a VGA screen only four days 
appear, starting with the current day; see Figure 2. 
Changing to 800x600 SVGA format did not show any 
more days, even though a VIEW option indicates the 
program should be able to show windows for up to 
seven days. Perhaps the manual would clear up this 
minor point. 


Items scheduled for each day are shown with their 
starting time and duration. A button bar enables 
advancing the days a day or week at a time, forward 
or backwards. Another button instantly returns you 

to Today The week can be defined to include workdays 
only or weekends as well. 


An item is scheduled on an entry screen that enables 
the user to specify start time and duration, or you can 
just enter the duration and Above and Beyond will find 
a suitable time slot. Notes can be appended, and 
recurring events with just about any recurrent 
specification are allowed for. Items not done can be 
automatically rescheduled. You can manually 
reschedule by a simple drag and drop operation. If the 
item is being squeezed in, subsequent items will be 
automatically rescheduled. Events can be firmly locked 
-0 a time or they can be fluid. Fluid items can be 
orioritised. If you need a time slot of a certain duration, 
Above and Beyond will find and suggest one for you. 


[ could go on for quite some time; let me just say that 
his program is extremely versatile. It would take a 
ittle more learning than OnTime, but it is much more 
lexible in all aspects of its scheduling facilities. 
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Above & Beyond - {unnamed} 


sytaphcap yess 


Several other tools are provided. An address-phone 
book is provided with search engine and auto-dialling 
(press an icon). You can import and export only as text 
files, space delimited. Direct access is provided to 
Windows Notepad and Calculator, and you can tailor 
the Tools list to directly access other applications, 
although I could not ascertain the limitations of this 
capability 


At the press of a button alphabetic or priority lists can 
be viewed. Various lists and calendars can be printed 
from a range of print options. Like OnTime, these are 
not pretty calendars for the home, but functional items 
for the desk. 


Overview 


Above and Beyond is a very powerful scheduling 
program, and this is where its strength lies, despite its 
other facilities. No other program reviewed matched 
the scheduling capabilities of this program. If your day 
is ruled by appointments then this is probably for you. 
Although it is shareware, Above and Beyond is fully 
professional in its design (witness the power contained 
in a small program - this represents very tight code) 
and presentation. 


Source 
Above and Beyond is available from: 


Manaccom, 

4/6 Haughton Road, 
Oakleigh, 3166. 
Telephone (03) 569 6377. 


Manaccom has been negotiating with the American 
author and recently they confirmed that the Australian 
registration cost is A$239—not $100 as has been 
reported in another magazine. 


Installation 


Act! arrives in a hefty package: two 1.44 MB floppies, 
a 24-page installation manual, a User’s Guide and a 
Reference Manual, which, combined, take up more 
shelf space than the manuals for Harvard Graphics 
for Windows! A Quick Reference Card to Menus and 
shortcuts, a Function-key template and a 50-minute 
audio cassette containing two training lessons 
completes the package. A daunting start for a program 
that is only a PIM, you might think. But this program 
is one very sophisticated PIM. 








a 
Figure 2. Above & Beyond 
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Monitor extension power 
cables (male to female), 
ideal for floor-mounted 
tower cases or for 
monitors running displays. 
$2 each or $18/dozen. 


Approx 20 metres of 
36-conductor flat cable 
(for drive connectors etc). 
$2.50/metre or $35 the lot. 


Quantity of cables with 
RS232 (DB25) and 
Centronics connectors. 
Various prices or make an 
offer for the lot. 


TAXAN mono (amber) 
monitor and mono card 
(EC). 

$60 


XT clone case and power 


supply 
$10 


TRACON for DOS (Air 
Traffic Controller 
simulator), original and 
complete. 

$20 


Wide continuous paper, 2 
large boxes, one 37 x 27 
cm, one 30 x 21 cm 
(A4R). 

$5 each. 


Phone John 
(03) 882 2505 
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Member’s Free Ad 
For Sale 


MYOB Accounting 
Package, Australian 
Version. Registration 
transferable. 


Phone David 
(03) 308 1657 AH 


Member’s Free Ad 
Wanted 


dBase Ill+, original disks 


and manuals, prefer v1.0. 


Phone Alec 
(03) 663 8133 BH 
(03) 836 8307 AH 


Member’s Free Ad 
Wanted 


2 MB Memory, A4 Lower 
Cassette, for HP Laserjet 
IIP Plus. 


Phone Peter 
(03) 699 4293 


Member’s Free Ad 
Wanted 
COMDEX 


Anyone who is going to 
Comdex and wants to 
team up with someone. 


Call John 
(03) 534 5495 





ACT! for V/indows 


It installs via Windows enabling customisation along 
the way During installation you are asked to provide 
information for it to print out your registration form. 
While you can install it where you want, some files go 
into your Windows directory and an entry goes into 
your WIN.INIfile, making the removal of Act! a bit of 
a trial; but this is common with many Windows 
programs. Total space used is about 3.6 MB 


What It Does 


With this program it is a question of where to start. 
The principal functions are as a contact database and 
as a scheduler, and it is very versatile in both 
functions. It also includes a respectable word processor, 
comparable to that found in, say Microsoft Works. This 
unexpected asset would satisfy all the writing needs of 
90 percent of business and home users. Mail merge 
with all of a contact database, or with a criteria-chosen 
subsection of the database is simple. It will also print 
the envelopes, provided your printer can handle them. 


Contact Database 


On starting Act!, you enter the current default 
database (user selectable, of course). This has a menu 
bay, an icon bar, and a control panel on the left. The 
main screen area is taken up by a page of a database 
record. Act! enables you to create just one, or any 
number of separate contact databases. The records are 
on two pages (screens) with a large number of 
predefined fields. Additionally there are 15 fields that 
the user can define: refer to Figure 3, where two user 
fields have been redefined as “Birth Date” and 
“Depende...” (not quite enough space for “Dependents’”). 
Scheduled Call, Meeting or To-do items relevant to a 
person on the database will also show on this display 


Rapid searches can be performed using any field in a 
database. From the Lookup menu, select your field and 
then just type in enough letters to identify your query; 
the record, or the group of records that satisfy your 
specifications is immediately available. 


Notes can be attached to any field of any record. A 
library of information relevant to any contact or 
selected group of contacts can also be created at the 
press of an icon. 


The tedium of filling fields in a record is minimised by 
providing quick-choice options wherever possible. For 
example; to fill in the “Title” field, press F2. A list, 
which you can tailor to your needs, from CEO to Sales 
Representative appears. Double-click on your selection 





and it’s in. Relevant user-editable lists are provided for 
many of the standard fields. 


Automatic telephone dialling is available. Click on one 
icon, and the currently displayed contact is called. 
Another icon presents a list of selected possibilities. 
Of course, you can enter a number manually 


Databases can be imported from earlier DOS versions 
of Act!, from MacIntosh versions of Act!,from dBASE 
III/IV files, and from other databases as .TXT files in 
either comma or tab delimited form. The database can 
be exported to other versions of Act! or as a delimited 
.TXT file. 


Scheduling 


Scheduling falls into three categories; Call (telephone), 
Meeting and ‘b-do. Act! relates scheduled items to a 
person in your database, and the click of the 
appropriate icon will bring up the screens needed to 
chose date, time slot and even offer options 
(user-editable again) on possible details of the event. 


For example; to schedule a meeting, click on the 
meeting icon. A calendar appears (month, week or 
today) from which you select the date. A screen then 
appears enabling you to select a time start and 
duration with quick mouse movements (Act! is 
definitely mouse-oriented), or you can elect to make 
the item timeless. Another screen appears offering an 
editable list of possible activities for the meeting. The 
final screen summarises what you have done so far, 
enabling you to amend any parameter and at the same 
time assign a priority and an alarm, should you wish. 


Describing the actions make them appear tedious and 
time-consuming: in fact the whole process is simple, 
obvious and very fast. 


Alternatively scheduling can be done from any of the 
three calendar views available from the icon bar. 
Month, week or day displays are instantly available, 
showing all scheduled events of the three types— Call, 
Meeting or To-do. Just click on a timeslot and an 
interactive dialog box appears. From any of these 
calendar displays, a click on a Print icon will produce 
a neat and functional calendar for the chosen period. 


Word Processor 


One of the surprises in this package is the 
sophisticated word processor. This is not the basic 
add-on you might expect, but a fully-fledged word 
processor that approaches many mid-range programs in 
functionality I won’t go into further detail of the tools 
available within this part of the package, it is sufficient 
to say that this will satisfy all the writing needs of a 
high percentage of computer users. It provides 
templates for letters, memos and faxes, drawing on the 
currently selected contact to insert name and address. 
Form letters and additional templates can be created 
for standard documents. These can be added to the 
menu, so that, on selection, you enter the word 
processor with the basics already done. Mail-merge 


with any form letter could not be easier than it is with 
Act! 


Overview 


You will not learn Act! in 10 minutes, but it is provided 
with excellent, and exhaustive, manuals. The audio 
tutorials are an ideal start, being presented in a clear 
and straightforward manner; none of the usual 
American gimmickry in the approach. With these 
lessons and an hour or two experimenting, you will be 
at a stage where Act! is an asset. But you will keep on 
finding new facets. As you continue to use it, it will 
become progressively customised to your needs and so 
will operate even more rapidly and easily It is a 
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Ecco - [TRAVEL.ECO: PhoneBookj 


powerful and complex program with a lot to offer, yet 
a lot of thought has gone into the design from the 
viewpoint of the user. For all its complexity Act! is 
friendly to use. 


Although the initial emphasis seems to be as a contact 
database, Act! is just as powerful as a scheduler, 
although not quite as versatile in this function as 
Above and Beyond. Word processing is an added bonus. 
If you want a PIM that provides extensive scope in 
keeping details of contacts, be they business or social, 
something that handles your time management in a 
thorough manner, and a dedicated word processor in 
the bargain, then investigate this program — it is 
possibly the most professionally oriented program of 
the five under review 


Source 


Act! is distributed in Australia, in a version customised 
for the Australian market, by Symantec. It should be 
available from all the usual software retailers and has 
a RRP of $599; street price is around $435. 





ste SPS726755 £4 14 


Installation 


Opening this package reveals three 1.44 MB floppies, a 
slim Quick Tour booklet, a User’s Guide of just on 400 
pages, and an 11- page Advanced Features Tutorial. As 
the first and last of these printed items are so brief it 
is beyond me as to why they didn’t cut printing costs 
and produce just the one manual. 


Installation is straightforward. As usual, while you can 
choose a drive and directory for installation, some files 
go into your Windows directory plus an entry in your 
WIN.INI file, so removal is tedious. A total of around 4 
MB of hard disk space is required, and the program 
prefers a minimum if 4 MB of RAM, although it will 
run with 2 MB. Ecco creates its own program group 
containing nine items. 


At the conclusion of installation. Ecco offers to run 

a 5-minute Quick Tour This is a “slide show” of 
annotated sample screens and comment or explanatory 
screens in between. “Tape transport” buttons enable 
you to pause, advance, go back or stop the 
presentation. I found this tour virtually useless. 


What It Does 


Ecco is a database and outliner oriented information 
manager. Scheduling and contact management are 
parts of the database structure. It is difficult to clearly 
separate the functions of Ecco, as all information is 
placed into “Folders” which can be inter-related in a 
manner not unlike a hypertext system. Although three 
slearly distinct modes are available at the click of an 
con—Schedule, Phonebook and Outline, they all 
wverlap. Information in the database can be related 

(0 information in outlines via the “folders”. 


[he program is very flexible, but cannot be customised 
0 your needs to quite the same extent as Act! Users 
nay feel that, due to its flexibility scope for 
‘ustomisation would not be necessary Whilst it has an 
yption to show Australian holidays, it does not enable 
1d/mm/yy date format even though this format was 
specified in Windows setup. Nor does it include the A4 
yaper size. However, the program was provided directly 
rom the US distributors. 


“he Outline strategy along with a folder structure that 
.1as capabilities rather like hypertext, is the hallmark 
f Ecco. Figure 4 shows the Phonebook screen. 


Phonebook 


The familiar menu and tool bars are at the top. A 
major portion of the screen is given to a columnar 
database display At the very left, alphabetic tabs 
enable choice of surname group with the letter R 
currently selected. The widest column shows all 
phonebook entries under “R”. A small black triangle 
beside the bullet reveals the outline strategy and 
indicates this entry can be expanded. The entry for 
Rubenstein has been expanded two levels—there 
appears to be no maximum number of levels—by 
successively clicking on the bullets. Information is also 
added by clicking on the related bullet. An entry box 
appears. You can add information on the same level, 
or go up or down levels as in a normal outliner. 


To the right of this column which remains on the 
screen while in Phonebook view, the remaining columns 
of the database can be scrolled. Full 
name/address/telephone details for the current contact 
are displayed in the panel at the bottom of the screen. 
This panel is also used for adding entries. You can alter 
entries through this panel or in the columns. 


Ecco enables up to 52 columns of information in the 
database, some of which are predefined. Only a small 
amount of this information is presented in the panel at 
the bottom of the screen. Additionally you can add all 
the freeform information you want into what is 
effectively a folder, for any person, just by clicking on 
the bullet beside their name. 


In Phonebook mode, the File menu contains a Print 
option. This enables printing of all or selected items 
and ranges from name and address only through to all 
sub items and columns. Formats cover a range of label 
specifications and paper sizes, including popular 
“Filofax” formats. 


Scheduling 


The click of an icon calls up the scheduling screen 
which can be in a day week or month layout. Entries 
may be time-related events which are entered simply 
via a very concise yet flexible dialog box. Entries also 
may be flexible recurring options, or non-specific items, 
for which you may be prompted for a selected number 
of days over which they will appear These are referred 
to as “ticklers”. These ticklers go into a folder, and the 
user has a range of predefined choices of folders, such 
as, To-do, Birthdays, Start Dates etc. 


Member’s Free Ad 
For Sale 


LAPLINK V (unregistered). 
$120 


MS ACCESS v1.1 (still in 
shrink seal). 
$200 


MS OFFICE latest 
version (still in shrink 


seal). 
$600 (or will trade for 
Corel Draw v4.0). 


PRINT CACHE 
$75 


WINDOWS EXPRESS 
$30 


Terry Ware 
(03) 761 9443 





Member’s Free Ad 
For Sale 


AMSTRAD PC-1512 
640 kB RAM, 20 MB 
HDD, 5.25-inch 360 kB 
FDD, DOS v3.2, Gem 
Windows, Norton Utils 
v3.1, Maxi Form v1.54a 


(formats disks to 400 kB), 
plus more. 
$500 ono 


Brand new OKI Microline 
172 dot matrix printer. 
Still in its box. 

$175 ono 


Arthur Harris 
(03) 560 9348 
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DayINFO 1.1 


[F\DAYINFO\DEMO\TEST] 


Information Manager for Everyone. } 


: =IP-[This accesses a text screen which allows notes of any size] 


Figure 5. DayINFO 7.7 


Member’s Free Ad 
For Sale 
Drives for sale 


1.2 MB external floppy 
drive with case & cable 
$120 


40 MB 3.5-in ch NEC 
Japan hard disk 
$120 


Drive(s) can be picked up 
in St.Albans. 


Please contact Mr.Yim 
(03) 366-8011 9am-3pm 


Member’s Free Ad 


For Sale: 


Q&A Version 4.0 (current) 
complete with manuals 
and previous version 
(3.0). This owner will 
advise Symantec of 
change in licence. 
$180.00 


MS Excel v3.0 
$180.00 


EPSON 3030 Green 
screen monitor suit XT. 
$40.00 


Miniscribe 3650 42 MB 
HDD with controller 
$150.00 


Phone David 
Groenenboom 
(03) 792 4048 





can be used for different DUIPC 
present for David B before 31st A 





Unlimited outline notes can be appended to any 
schedule item, and as with all items in Ecco, they can 
be cross referenced to other folders. The linked folder 
metaphor used through all aspects of Ecco gives it its 
power and flexibility 


Naturally alarms and reminder messages can be set, 
and rescheduling is simple, just drag and drop; but this 
is manual. There is no comparison here with Above and 
Beyond. You can, however, automatically track the time 
you spend on a task. Calendars can be printed showing 
scheduled events for a day week or month. 


An unexpected facility in a scheduler, is the inclusion 
of spreadsheet-like columns. Rows correspond to time 
slots. The columns are user definable and, again, 52 
are provided. 


Outliner 


In addition to placing information into calendar or 
scheduled entries through outlines, the outliner can be 
independently accessed. Again, multiple cross- 
referencing is possible. Columns (yes—spreadsheet-like 
columns are available in the outliner too) can be 
customisable database fields, pop-up lists, pop-up text 
windows, Gantt charts and more. Outlines can be 
sorted, based on item text or column values; various 
filters can also be applied. 


While the outlining facility in itself is not as versatile 
as something like PC Outline, it works well. Its power 
becomes apparent when outline items in various folders 
can be cross-linked. 


Manual 


As with all the programs reviewed, there were no real 
complaints about the manual. It seems competently 
written and presented and appears to be thorough. 

In common with all the larger manuals with these 
programs, I did not have the time, or the need, to 
read it right through. 


Overview 


Ecco is a powerful program with a novel approach. 

If you need to combine a range if information 
management with scheduling and a contact database, 
this program will rapidly grow on you, and grow with 
you. As it stands, it can only import .TXT files. But a 
card is included giving a special offer for 
Intellilink/XLI which enables fast import from a large 
range of popular word processors, spreadsheets, 
databases and PIMs. 


You need a slightly different way of thinking to that 
you employ with most programs, but I think the 
difference is that this is a case of a program following 
the way you think, rather than forcing you to think in 
the way the programmer thinks. It’s a strange feeling. 
The novice is likely to pick this up faster than a 
seasoned computer user, but Ecco will appeal to both. 
The standard version has some limited Workgroup 
capabilities, but a full Workgroup version is to be 
released soon. 


Source 


Our copy was provided by the publishers in the US. No 
Australian information is available. Price is US$395 
plus US$69 for the Intellilink option. Direct queries to; 


Arabesque Software Inc, 

2340 130th Avenue NE, 
Bellevue, WA 98005-1754, USA 
Telephone +1 206 869 9600. 


Installation 


Opening the box reveals two 1.44 MB disks, a 60-page 
Tutorial and a 144-page User’s Guide. Installation is 
standard, requiring about 2 MB. DayINFO does not add 
any files to the Windows subdirectory nor does it alter 
your WIN.INIfile, so removal is easy Overhead is 
modest, demanding a minimum of one MB of RAM but 
preferring two. | 


What It Does 


I was amused in reading the opening of the Tutorial 
booklet to be told that I will never have seen anything 
like this before, and then be given the option of 
starting at chapter one for a first-time user or, to 
commence with chapter three if I had prior experience 
with DayINFO! But enough of trivialities. 


All the programs reviewed may be described as PIMs, 
but DayINFO is more truly a Personal Information 
Manager than any other. It contains no contact 
database, no calendar or scheduler and no notebook 
or word processor, yet it can handle all of these things; 
in fact it can even become the basis for running your 
entire computer. 


It works on creating a tree structure. From the stark 
opening screen showing a menu bar and a “ready” 
prompt you commence by inserting an Item. This can 
be a field, a record, a note, a program or a viewer. 
Refer to Figure 5 for these various item types. You will 
see that they comprise a Tag on the left, often a central 
icon, and then the Content of the item on the right of 
the tree. 


The viewer can store and display graphics in BMP 
various types of PCX and TIFE GIF WMF and most 
forms of TARGA. A program item can be set up for any 
program in your system, along with any launch 
options. The note item enables you to store text 
information, up to 14,000 characters per note. A record 
enables you to enter sub levels, or branches of a tree, 
depending on which metaphor you prefer. A field is a 
single entry with no further function; as a result it has 
no central icon. 


DayINFO has three main strengths: you can enter 
information of any type anywhere you want; it employs 
an hierarchical tree structure; and entries can be 
cross-linked from the Connect menu, but without any 
sense of a “hypertext” quality With its flexibility you 
can tailor it totally to your way of working. This 
sounds as if it might be complex to learn, but it is not. 
Even though the manuals are well-written with a clear 
and logical presentation, for the most part, they are 





hardly needed. Lapses occur. The index advises to turn 
to page 6-11 for supported graphic types. On page 6-11 
you are advised that the list is on page 8-20! But such 
problems are few and minor. 


Items are created very simply from the Items menu or 
by pressing Insert. You are presented with options for 
one of the five types of item along with boxes to fill in 
for Tag and Content. If you create a Record, clicking on 
its icon takes you down a level in the tree within which 
you can create a group of further items. If any of these 
are records, then they can give access to further levels 
of the tree structure. You can take the levels, or 
branches, as far as you want, apparently although any 
given record is limited to 252 items. Be careful not to 
confuse the term Record in this context with its use in 
a database. There are similarities, but in DayINFO a 


record can contain any of the five item types, not just 
fields. 


Once you have created branches of the tree, clicking on 
the central icon of a record reveals the items connected 
one level down in the record, and you can continue to 
descend through the existing levels. At each level, the 
record used for entering that level appears at the top 
of the current branch of the tree with a return icon 
that enables you to go back up a level, although 
sometimes it would take several clicks for the action 

to occur without any apparent reason why 


Items and tree branch structures can be copied. If you 
have created a record with a structure nested within it 
to provide information on a contact, you can copy that 
structure as many times as you want for further 
contact records. | 


One other minor flaw appeared. The tutorial advised 
that I could descend levels by clicking on the right 
button and ascend with the left. I could never get this 
to work, but navigation was still fast and easy 


[f you create a program item, clicking on its icon 
orings up a dialog box enabling you to enter all the 
specifications for launching a program, including 
lefault document or data files. 


Now if you need to maintain a contact list, DayINFO 
nay not sound as if it is the most suitable choice, but 
t is deceptive. You could take the simple approach and 
ust have it access Windows Cardfile, or, you could 
rreate a record of Contacts, which then breaks down 

o records of people, each containing all the usual data 
rou need as fields. You can sort entries and you can 
earch using up to four layers of and/or specifiers. 


is a scheduler, DayINFO is less successful and it is 
est to use it to launch Windows Calendar or some 
10re sophisticated Scheduler, such as Above and 
seyond. In fact, it has just hit me that the combination 
f DayINFO with Above and Beyond would make a 
ackage of imposing power—it would depend on your 
eeds. Unfortunately due to the unique nature of 
layINFO, there does not appear to be any way to 
nport data. 


verview 


ayINFO is the most original program of this 

yllection. If you deal with a wide range of information 
ad wish to be able to manipulate all your information 
om one core program, this could well be it. There are 
mitations, as in scheduling, but then there are ways 
ound this limit. This is an Australian program and 

» should get good support from the distributors. It is 
srsatile and malleable to your needs. If this 

sscription piques your interest, try it. Even if you buy 
is and Above and Beyond, the total cost is still 
asonable. 
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Source 


DayINFO has a RRP of $249 and the 
review copy came from; 


WIN ‘technology Pty Ltd, 
P O Box 338, 
North Lidcombe NSW 2142. 
Telephone 02 649 4524. 
You should be able to obtain a copy 
from any of the usual software suppliers. 


Last Words 


With programs that cover such a range 
of objectives, it is not possible to suggest 
a “best buy”. Here is a brief summary 


On Time 


The least sophisticated program in the collection. If you 
want a competent, but basic, scheduler that represents 

a significant improvement over Windows’ Calendar and 
yet can be learned with a minimum of time and effort, 

then this is a good choice. 


Above and Beyond 


If you need a powerful scheduler that will find time 
slots for you, automatically reschedule events and 
make the morning coffee right on time, then don’t go 
any further This program handled scheduling better 
than any other, and there is nothing about the program 
that betrays its Shareware roots. 


Act! 


A good scheduler, an excellent contact database, all 
combined with a respectable word processor complete 
with form letters and mail merge. This program works 
like other programs, you don’t have to approach a new 
way of thinking about your computer. If this description 
appeals to you, then buy Act! 


Ecco Professional 


A good scheduler, a good contact database and an 
outliner; all interlinked. This takes some fresh thinking 
for the way it links all its modes together with the use 
of outlines, and it impressed me as being a bit 
cluttered in over-functionality at times. But the three 
main functions may be just what you want, and it 
works well. The choice between this program and Act! 
would depend on the peripheral- facilities. If pressed, 

I would choose Act! as the better program by a small 
margin. 


DayINFO 


No scheduler, but it handles all other forms of 
information and can replace Windows Program 
Manager. If you manage a large range of information, 
and if you are not too locked into the current structural 
thinking for Windows programs, then this is an 
exciting alternative. 


Last, Last Words 


All of the programs functioned quite well within their 
design parameters. Choice is dictated not so much by 
program quality but by which facilities you need. Few 
bugs were encountered, and they were very minor The 
programs illustrate the wide range of functionality that 
can be described as a PIM. By the way if you really 
want something that will create nice calendars for the 
kitchen; something that shows birthdays, special 
events, leaves room for you to write in last-minute 
additions and can be customised to your tastes, try the 
shareware program, Calendar Maker — it’s a little gem. 


About the Author 


Bryan Leech is a freelance science and technical 


writer. Ly 








Member’s Free Ad 
For Sale 


EPSON LQ2500/LQ2550 
printer ribbons 

Brand new in boxes, 24 
ribbons total. 

Will accept any 
reasonable offer! 


Gavan Lim-Joon 
(03) 459 5504 


















Member’s Free Ad 
For Sale: 


TVM MD-11 S.VGA 
Multi-Sync Monitor: TVM 
Monitor Mouse. Supports: 
MDA/CGA/EGA/VGA/SVGA 
(1024x768) & RCA 
Audio/Video input. 

Original Manuals & Disks 
Included/ In excellent 
condition New: $1300 

Sell: $650 ONO 


Phone: Ned Saflin 
(03) 698 7304 (9am-4pm) 









Member’s Free Ad 
For Sale: 


Miniscribe 20MB HD: 
(half height, 3.5-inch) 
$100 ONO 


386/486 HDD/FDD 
Controller: 
$30 ono 


Perstor HDD/FDD 
Controller: Supports MFM 
& RLL, Change over with 
exising HDD controller, 
FORMATS existing drives 
to DOUBLE HD (real) 
capacity! Use DOS6, 
DoubleSpace, Stacker to 
further compress drives 
with software 
compression. New: $450 
sell: $150 ONO 


Phone: Ned Saflin 
(03) 698 7304 (9am-4pm) 
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Volunteer of The Year 1993 
NOMINATION FORM 


(Name of Nominator) 
Membership No 


hereby nominate 


(Name of Nominee) 
as Volunteer of the Year for 1993. 


| am nominating him/her as Volunteer of the year because of the 
following service(s) to Melb PC: 


Signed: 


Conditions of entry 


Any financial member is eligible to vote and only one vote per 
member will be accepted. All financial members are eligible 
nominees. No vote will be accepted unless both the nominator and 
nominee are financial members as at 1 November 1993 and the 
nominator has completed this form with full name, membership 
number, nominee’s full name, details of reason(s) for nomination and 
signature. Votes are to be addressed to: 


Volunteer of the Year Organiser 
Melbourne PC User Group Incorporated 
PO Box 283 

South Melbourne 3205 


Voting closes last mail 29 October 1993 with presentation on 
1 December 1993 at the Monthly Meeting. 




















Monthly Meeting 


Clunies Ross 
Conference Centre 
191 Royal Parade, Parkville 


6.00 pm. 
First Wednesday 
each month except January 








See map on mailer for directions/location 


Attention Vendors: 
The 1994 calendar is now open. If you would like to 
present your product or service to members of the 
largest User Group in the Southern Hemisphere 

contact: 


Hayden May, Meetings Coordinator 
Fax (03) 887 8185 
or 


Janet Henstock, Operations Manager 


Phone: (03) 699 6222 
Fax: (03) 699 6499 


1993 Meeting Calendar 


Date Presenters 


Topics 





6 October Annual General Meeting and Elections 
and presentations by 
Symantec 
and Loftus 
3 November Hewlett-Packard Networks 


Special International Guest 
and Computer Associates DBFast, Windows 


development tools 


1 December Borland International 
and Compaq 


Groupware 
New product releases 
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At last! A spreadsit 
to learn and use tha 


Quattro Pro is the easiest Windows spreadsheet. 


(Ask anyone who’s tried it.) And the same te 


that makes it the easiest 
also makes it the best. 


FINALLY, A FRIENDLY SPREADSHEET 
You’re the reason why we made Quattro® Pro 
so easy. Because you told us you wanted a 
product you could understand right away. 
Well, Quattro Pro 5.0 is that easy. And it’s 
leaps ahead of the competition. 


BUILT-IN TUTORS GUIDE YOU ALL THE WAY 


Quattro Pro’s Interactive Tutors walk you 


through all the basics. But here’s the good 


part. You can use your own data, instead of 
sample data you’ll never use. So when you 
complete a lesson you get the work done, too. 
What a time saver! Neither 1-2-3 nor Excel 
can match this. 


THE ENTIRE MANUAL IS NOW ON-LINE 
Getting help is as easy as pointing and click- 
ing. In 1-2-3 or Excel, you have to trot out a 
big clunky manual, and waste time combing 
through it to find what you need. But in 
Quattro Pro, you just right-click your mouse 
button and—voila! You’re taken to the exact 
portion of the manual you need. (You get a 
hard copy of the Quattro Pro manual, as well.) 


QuatTRO PRO DOES YOUR WORK FOR YOU 
To build a complete spreadsheet analysis just 
click on one of the 23 built-in Experts.“ You’ll 
be asked a few questions. Answer them, then 
sit back and watch as 


hnology 







financing your 
il your answers 


outcome. Thinking ay, out 
mortgage, for example? © 
in seconds. 


ORGANIZE LIKE NEVE RF~°RE 
Quattro Pro organizes for you. It files your 
work into Notebooks, each ne holding up to 
256 pages. Keep as many Op 
Each one is tabbed—so you can flip through 
spreadsheets as if you were flipping through 
other spreadsheet ff 












Quattro Pro does the 
work for you. Excel’s 
“Wizards” are similar, 
but there are only two 
of them—and they’re 
no match for Experts. 
In 1-2-3, you don’t get 
any. Zero. Zip. 

Quattro Pro answers 
“What if... ?” ques- 
tions. The Scenario 
Manager lets you find 
out how changes to 
some of your numbers 
will affect your final 
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Quattro Pro Spreadsheet Notebooks with nameable 
pages make organizing and managing your data 
easier than you ever imagined. 


as organized. 


WILT-IN GRAPHICS! 







~ TEMPLATES! 
Quattro Pro’s Intelli- 
gent Graphs make 
yo spreadsheets 
stand out, and help 
Wgive high-impact 








Sentations and elec- 
fi¢ slide shows. 
so get easy-to- 

@wving tools, 3-D 


1 1-2-8 and Excel! 





Need to generate professional-looking state- 
ments, schedules, and reports—fast? Just use 
the preformatted business templates included 
in Quattro Pro 5.0. You won't find them in 
any other spreadsheet. 


ANALYSIS TOOLS GIVE YOU POWER, CONTROL 
Now you have more ways to analyze data— 
and make better decisions. No other spread- 
sheet product, including 1-2-3 and Excel, 
offers anything like Quattro Pro’s Data 
Modeling Desktop and Analytical Graphs. 
Quattro Pro gives you more scientific, engi- 
neering, statistical, and financial @functions 
than 1-2-3 or Excel, too. 


DON’T SETTLE FOR LESS 
Quattro Pro is the easiest spreadsheet—and 
the best. You simply won’t find a better value. 
Get your copy of Quattro Pro... today! 


“So simple me 
you'll find it $end 
hard to believe traning 
no one thought ay 
of it before. 
—PC Computing 





Windows apioadsheet power made eaay 


Pe ee 


$4 95 


: See your dealer today or call : 


(02) 911 1033 | 


assert se: gies 





Borland 


Power made easy ” 


ternational, Inc. Quattro Pro for Windows and Spreadsheet Notebooks have patents pending. 


Interpret it 


present it 


or move it 
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ext time you have an 

urgent need for some 
PC software or have a 
time limit on a special 
project that is of utmost 
importance to your 
department, or the 
company is simply 
expanding, you need to 
look no further for your 
software supplier. 


atever software you 

need - whether it’s to 
get that annual report 
written or that financial 
data analysed or perhaps 
that special presentation 
prepared - come and talk 
to us at Computer Shark. 
We're experts in letting 
you know the right 
software for the job at 
hand. 


e'll even help to save 

you money by 
explaining the various 
options available to 
multiusers - options such 
as site licencing, 
multipacks and network 
nodes. 


all us now and 

discover how easy it is 
to choose the right 
software for your next 
project. 





Some people would bet their business on it. | 











They share the same 
a little easier to h 


Pictured below is the Northrop Advanced 
Technology Bomber. Or, as it is more commonly 
known, the Stealth Bomber. 

Just precisely how advanced its technology 
is, however, is a matter for some conjecture, as the 
Pentagon is not renowned for sharing its secrets. 

What we can reveal, is that it incorporates 
an innovation first developed by us and known as 
“Rigid-Flex’? Put simply, this technology packs 
more chips and more circuitry into far less space 
and was initially used in Compaq notebooks. 

Other examples of our commitment to 
advanced technology are more widely known. 

We were the first to introduce an industry- 
standard portable computer. The first to embrace 
the 80386 chip. The first to develop a file server 
capable of outperforming minicomputers. The first 
to release a 486SL with colour TFT display. The first 
to introduce Triflex System Architecture. 

And, as of this year, the first to release a 
Pentium - powered personal computer. In fact, we 
had “Pentium -ready” architecture long before the 
chip itself was available. 

Which simply proved that, once again, our 
technology was ahead of its time. (19 months, 2 
weeks and 2 days ahead, to be precise.) 
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tu a new Compaq. 
will $2,000 


There once was a time when our computers were renowned for their high 
performance, high quality, and high prices. Nowadays however, you can buy a 
Compag for about the same price as a cheap clone. 

But that’s where the similarities end. Because, unlike any clone, every 
Compaq is built to the same exacting standards and subjected to the same 
rigorous testing, regardless of its price. And, of course, even our lowest priced 
personal computer is backed by our support programme, CompaqCare. 

So no matter the size of your budget you can afford the power and reliability 
of arguably the world’s finest computer 

Mind you, the most compelling proof of the effect a Compaq can have on 
your business, is surely this: we are the fastest growing company in American 
corporate history. And guess what brand of computers we use. If you're looking 
for similar results for your organisation, call us today on 008 060 800. 
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